
Market Intelligence for 
Senior Living



• What We Do: Bring People and Data Together by seamlessly 
connecting the flow of information and democratizing data.

• How We Do It: Data Platform as a Service (AI Platform) 
Complemented by Professional Services

• HQ: Portland, OR 

• Employees: 70+

About
There will be a mass extinction of tech-illiterate organizations that 
have not figured out a way to leverage data. 

Today’s organizations must embrace a transformative approach to 
get the most value out of their most important asset.

Our Partners:



We gather and consolidate review data from leading sources so you can proactively engage your 
communities and compete with confidence.

Benchmark with Market Data Intelligence

Benchmark: See how you compare to the 
competition (care, amenities, etc.)

Sentiment Analysis: Visualize how 
residents and staff perceive your brand.

Up-to-date: Monthly, quarterly, or ad-hoc 
refreshes.

Own your data: No vendor lock, take your 
data with you.

IT-free: We take care of everything, no 
need for IT expertise.

Plug-and-play data: Parsed, packaged and 
ready to integrate.

No IT? Supplement with SkyPoint Professional Services:
Data Architecture | Training & Mentoring | Custom Development | Data Strategy | Managed Business Intelligence | Data Warehousing 



Bring People and Data Together

Reputation Analytics



Community Sentiment Analysis

Challenge

Poor Resident/Staff Sentiment

• Both Location Reviews & Staff 
Reviews are siloed (Google, 
Yelp, A Place For Mom, 
Caring.com, Indeed, Glassdoor 
etc.)

• Lack of automated market 
intelligence - competitors’ 
community reviews, reputation, 
ad strategy etc. 

• “Star” ratings are inconclusive 
and lack actionable intelligence 
- they don’t know what to do 
with that information

SkyPoint Features / 
Solutions
ü Dataflow Data pipeline to 

bring in data source
ü Automate (Map, match, 

merge)
ü Activate data activation to 

create segments & visualize 
results

Reputation Analytics 
Unifies, consolidates & 
visualizes Reputation Data 
using Machine Learning (ML) & 
Artificial Intelligence (AI from 
over 100M unique content 
inputs including:

• Text, images, audio, video
• Review sources 
• Social Listening (Facebook, 

Blogs, News articles)



Thank You - Stay in Touch!
sales@skypointcloud.com

youtube.com/c/SkyPointCloud

linkedin.com/company/skypoint-cloud

@skypointcloud

https://twitter.com/skypointcloud

