
SAP on Azure: Migrate, 
Modernize & Manage
Customer challenges
Many organizations lack the in-house skills to run ERP 
applications on cloud. Kyndryl can help you harness the 
full power of your SAP ecosystem and enhance agility and 
efficiency with cloud-enabled workloads on Azure.

Kyndryl has decades of experience managing complex 
customer workloads, including cloud migrations, digital 
integrations, and transformations to S/4HANA. Kyndryl brings 
composable, innovative solutions to the SAP ecosystem with 
partnerships to integrate best-of-breed services with flexible 
SLAs, in-region support, and optimal deployment on Azure.

By engaging Kyndryl to move, modernize, and manage your 
SAP applications on Azure, you can:

→ Eliminate the skills gap and focus on innovation, not
application management and maintenance

→ Simplify SAP operations for applications running on
Azure while improving security and application resiliency

→ Modernize your SAP and related data estate leveraging
Azure analytics, AI, and visualization to provide business
insights and improve decision-making

→ Provide streamlined management of SAP and
non-SAP applications

Solution highlights 
Modernize your business by transforming applications and 
infrastructure to be more efficient, agile, and responsive. 
Kyndryl’s SAP Services are designed to optimize application 
and service delivery to lines-of-business, as well as functions 
like security and compliance reporting.

Free your teams to use the power of data to deepen customer 
relationships and leave resolving issues to us, including 
infrastructure provisioning, application installations, 
database management, and performance monitoring. 

From planning to testing and management, Kyndryl helps 
increase visibility with a managed services portal that shows 
SAP applications and the Azure infrastructure from a single 
pane of glass.

Kyndryl Applications Management Services for SAP on Azure 
supports SAP HANA, enterprise resource planning 
(ERP) applications, middleware, and application servers as 
standard delivery.

Customer benefits 
Kyndryl’s experts have worked across a broad array of 
industries to deliver scalable and security-enabled solutions 
on the Azure platform. Engage Kyndryl to move, modernize, 
and manage your SAP applications on Azure so you can 
quickly bridge the skills gap and harness newfound business 
agility with benefits such as:

Composable ERP — Kyndryl’s composable strategy 
mixed with flexible SLA options allow customers to 
build cost-optimized solutions and no longer pay for 
management hours or regions unused each month.

Extensions — Kyndryl’s managed services are designed 
to meet customers where they are with the tools and 
architecture to integrate data, AI, applications, and 
extensions across the SAP ecosystem.

Partner Integrations — With 200k+ applications 
integrated into SAP, Kyndryl supports the digital 
ecosystem of solutions with intelligent, composable 
services, including the systems that connect to SAP, 
the partners needed, and the services that enable 
automations, integrations, protections, and agility.
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Why Kyndryl and Microsoft?
About Kyndryl
Kyndryl is the world’s largest provider of IT infrastructure 
services serving thousands of enterprise customers in more 
than 60 countries. As a focused, independent company, we’re 

building on our foundation of excellence by bringing in the 
right partners, investing in our business, and working 
side-by-side with our customers to unlock their potential.

Microsoft Advanced Specialization

→ SAP on Microsoft Azure
→ Kubernetes on Microsoft Azure
→ Analytics on Microsoft Azure
→ Microsoft Azure VMware Solution
→ Microsoft Windows Virtual Desktop
→ Microsoft Low Code Application

Development

Solution Partner Designations

→ Solutions Partner for Infrastructure (Azure)
→ Solutions Partner for Data & AI (Azure)
→ Solutions Partner for Digital & App

 Innovation (Azure)
→ Solutions Partner for Modern Work
→ Solutions Partner for Security

73K+ WAN  
devices managed

23M service 
desk contacts 
annually

6.7M mainframe installed 
MIPS

576 exabytes of customer 
data backed up annually

15K+ Oracle & SAP  
instances managed

4.1M LAN  
ports managed

Providing undisputed leadership

Empowering thousands of enterprise customers, including:

22,000+
Microsoft Certifications

of the Fortune Global 100 and 
more than half of the Fortune 
Global 500

60%
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Kyndryl and Microsoft Advantage
Kyndryl and Microsoft provide the services and solutions to  
meet customers wherever they are on their cloud journey: on 
premise, across multiple clouds, or on the edge. With our joint 
expertise, we work with customers to manage complexity and 
modernize their operations for rapid business outcomes. We  
bring together deep design, delivery, management, and cloud 
technology expertise, supported by an expansive ecosystem,  
to unlock our customer’s potential for long term business impact. 

Next steps
Learn more at the Kyndryl and Microsoft alliance page. 
Or visit kyndryl.com.

https://www.kyndryl.com/us/en/about-us/alliances/microsoft
https://www.kyndryl.com/us/en



