
Marketplace where anyone can book any kind of 
service online at any time of the day



What is Zoyya?

● Fully customizable & industry agnostic appointment management & scheduling app 

for all service providers whose business is based on appointment 

● A platform for efficient business management, modern communication channels, 

more accessible appointment booking and a shorter way to the service, resulting in 

increased sales, fewer cancelation and more loyal customers



Problem

● Digital technology, and recently COVID-19,  caused a shift 

in our habits. We no longer can or want to wait in queues 

or book appointments over the email or phone, we want 

to manage our appointments via mobile apps and  book 

appointments any time of the day

● Traditional appointment booking results in messy 

paperwork, lost time answering the phone and emails 

and more no-shows due to inefficient communication 

with customers

https://www.superoffice.com/blog/what-customers-want-you-to-know-about-them/


Solution

★ Appointment scheduling

★ Online service booking

★ Advanced employee schedules

★ Advanced resource scheduling

★ In-app payments

★ Reporting & analytics

★ Loyalty programs

★ Marketing promotions

Service providers get a complete solution for increasing 
sales, managing schedules and engaging with customers



Product

Zoyya is an online service 

marketplace for consumers and a 

modern business solution for 

enterprise and SBM sector service 

providers



Solution

★ Government Institutions

★ Coworking spaces

★ Health institutions

★ Veterinarians

A modern web & mobile online appointment 
scheduling app for all service providers

★ Dentists

★ Fitness centers

★ Restaurants

★ …. and more!

Customers can book their appointments via the app at



B2B
B2B

B2C

Solution



For the enterprise sector

★ Fully customizable back-office app & online booking pages

★ API, integrations 

★ Reports, automations

★ Ticket machines (queue system), info panels

★ Client communication & more...



For the SMB sector

★ Professional tools on web, desktop & mobile

★ Appointment management, employee schedules

★ Automations, advanced booking

★ Reports, payments, client communication & more...



✅  Digital order book & Calendar

✅  Employee scheduled

✅  Client information

✅  Business analytics & reporting

✅  Cash register & prepayments

✅  Advanced online booking options

For Salons



For end-consumers

★ All service providers in one place

★ Appointments booking via web or mobile 

★ Custom appointment reminders

★ Appointment notifications 

★ Reviews & feedback

★ Special loyalty discounts

★ In app payments



✅  Digital order book & Calendar

✅  Employee scheduled

✅  Client information

✅  Business analytics & reporting

✅  Cash register & prepayments

✅  Advanced online booking options

For Customers


