Transform your digital customer
experience without code
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Powering .Govs across the world
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The OpenCities platform

Transform your end-to-end customer experience without code
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OpenCities Website

Wiagets

Create a modern homepage. Leverage

emerging UX patterns. Update your
design anytime. Deliver useful new
functions for users without waiting weeks

for web developers, or years for a full

redesign process. OpenCities lets you

take full control of your entire digital

experience using an intuitive drag & drag

Events + Activities
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approach, without custom coding.




OpenCities Forms

Give customers the ability to pay a ticket.
Register a pet. Reserve a venue. Report a
problem. Whether it be permitting and
application forms, reporting and request
forms, booking and payment processing
forms, OpenfForms helps you transform
PDF, backend CRM requests, and over the
counter interactions into beautiful digital

services anyone can use.
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Get a Parking Permit

Your address

254 Telegraph Road, Palm Be

Proof of residency

phone-bill-15052019.jpg

Service length

° 1 Month
O 3months
O 6 Months

Your signature
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Apply forit >
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Order a hew bin

Your address

ccccc

Report Graffiti

3, 72 Balwin Road, Palm Beac Graffiti location

Type of bin
[] standard Waste - $55
Green Waste - $40

Recycling - $30

Replacement fee

$70

46 Moreland Street, Palm Beach {2}

Upload images




OpencCities Intranet

Help employees find and view the
information they need. Deliver content to
specific employee groups securely. Enable
onboarding. Organize policies. Surface
and search key content. The OpenCities
intranet provides a turn-key solution that
captures years of local government digital
learnings to bring people, processes and
information together, providing your teams
with everything they need to do their job
better.
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Launch of 2030 Vision

Published on

16 January 2018

As technology and the world change

ever we need to be plannin g ahead.

produce our

"2030 Vision %

Animal registrations can
now be completed

ooooooooo

digitally

Nicole Walters
Accounts Receivable

Point Russell named Australia’s most
sustainable city by Clean Energy Council

Launch of 2030 Vision: New Performing Arts Studio Mark Odenkirk named Local

Have your say! now open to the public Council Marketing Manager
tech of the Year
D
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PlanPro Training Public Works Open Day Training: Identifying popular
" webpages and services



OpenCities Insights

The launch of your new website is just the e
15,978 $5.2 million |

start of your digital transformation journey. e “m - ®Vstosowrtebstdsh U
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OpenCities provides the insights you to Respondent data , A E—

. . . All forms By workspace h . 3 2 p » 82-'-8"9\“0";;&&1
need make better, data driven decisions. % -

Measure the uptake and impact of your 87% 0% o
digital services, identify and analyze R —

bottlenecks, discover actionable insights, Lo

drive continuous improvement.




Bl OpenCities

www.opencities.com | hello@opencities.com



