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Enterprise Skills Initiative 

 

 Exploring Azure 
  

 
OpenAI Service 
access options 
To complete the experiential labs for many Microsoft Enterprise Skills Initiative (ESI) courses, 
learners must have access to an Azure subscription that has been onboarded/authorized to 
use Azure OpenAI Service. This document covers the process to request access to Azure 
OpenAI, explores multiple subscription options, and details highlights of the request form. 

Request process 

To access Azure OpenAI, go to the Azure OpenAI Service access request form and provide your 
Azure Subscription ID, company information, requested large language models, use case, 
contact information, and other details. Since it can take up to 10 business days for approval, 
ESI recommends that you submit your request at least four business days before your class start 
date. For access request process highlights and tips, go to the Request Azure OpenAI Service 
access section of this document. 

Subscription options 
An existing enterprise nonproduction [test] subscription which has been onboarded/enabled 
for Azure OpenAI  
In this option, all associated registered learners have access to the subscription with the 
CONTRIBUTOR role. No additional onboarding request is necessary. NOTE: As a shared 
subscription, quota and throttling limits may affect the learner experience or existing service 
users within the subscription. Some lab actions may already be completed.

An existing enterprise nonproduction [test] subscription which has not been onboarded/ 
enabled for Azure OpenAI  
In this option, a designate of the organization can submit the Azure OpenAI Service access 
request form and provide the Subscription ID value. All associated registered learners will be 
required to have access to the subscription with the CONTRIBUTOR role. For a single 
onboarding request, up to three subscriptions can be submitted. NOTE: As a shared 

https://aka.ms/oai/access?wt.mc_id=esi_bom_content_wwl
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subscription, quota and throttling limits may affect the learner experience (mitigated with up to 
three subscriptions). 

Each attending learner has their own Microsoft Developer Network (MSDN) benefit  
Azure subscription 
In this option, the learner is an owner of the MSDN benefit Azure subscription instance. They 
must request access, if they haven’t already done so, by submitting the Azure OpenAI Service 
access request form (including their individual Subscription ID value). There is no 
quota/throttling issue in this option, and learners can further experiment/ideate. NOTE: Not all 
organizations have an MSDN subscription; these are often for developer roles only.  

Each attending learner has or provisions their own personal free-tier Azure subscription 
In this option, a learner has or provisions their own free-tier Azure subscription. For details 
about free accounts, learners can go to Azure OpenAI Service – Advanced Language Models and 
Create Your Azure Free Account Today, where they can find out about the personal learner 
sandbox environment, a $200 Azure credit, and access to 12 months of specific free services. 
NOTE: This option requires a credit or debit card during sign-up (for identity verification), and 
the learner must not have previously requested a free Azure account. 

Request Azure OpenAI Service access 
The following highlights and tips can help learners fill out and submit the Azure OpenAI Service 
access request form. 

 

https://azure.microsoft.com/products/ai-services/openai-service?wt.mc_id=esi_bom_content_wwl
https://azure.microsoft.com/free/ai-services#all-free-services?wt.mc_id=esi_bom_content_wwl
https://aka.ms/oai/access?wt.mc_id=esi_bom_content_wwl
https://aka.ms/oai/access?wt.mc_id=esi_bom_content_wwl
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Very important: Use your  
work email address, and add 
your company details, including 
name, street address, and city. 
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Select Other. 

Select all regions. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select both options. 
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For this demo, select 
Communication, Education, 
and Marketing. 

For this demo, select  
the first three options. 
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Make sure you have 
answered all the questions, 
and then select Submit. 
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