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Symity Assist
Product Overview

Simple. Effective. Scalable. 
On-demand tailored video support for users of Microsoft Teams Rooms.

• In room self-help, quick reference videos direct to your smart phone
• Dedicated branded app interface for your organisation
• Simple QR code or short URL to access for all users of MTR rooms
• Accessed via corporate, personal, or guest devices
• Targeted relevant video content for your organisation
• Usage report to provide insight on what user’s lookup
• Symity ensure the content is always up to date and reflective of any major 

interface and functionality updates from Microsoft
• Annual or multi-year subscriptions available 



Symity Assist
Implementation Example
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User Journey

Scan > Select > Learn

 

https://SymityAssist.com 

https://symityassist.com/


User Journey

https://SymityAssist.com 

Device native video playback of 
user relevant content, delivered 
smoothly via Microsoft global 
content delivery network

 

https://symityassist.com/
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