with Think365 Cloud Voice

Think365 Cloud Voice delivers the full Microsoft Teams phone and calling experience with a native
Direct Routing Session Border Controller (SBC) and SIP, from the cloud. As a uniquely positioned X
Microsoft Gold Communications Partner, ThinkTel has the technical expertise to deliver managed T l'
planning and deployment to enable Microsoft Teams. ThinkTel, the business services division
of Distributel, is among the longest operating and most experienced providers of SIP-based Microsoft Teams

telecommunications services in Canada.

Why choose ThinkTel as your Cloud Voice Partner to Power Microsoft Teams

As a Certified solution for Direct Routing to Office 365, businesses, schoolboards, and municipalities across Canada rely
on ThinkTel to maximize their investment in Microsoft Teams. The resilience of the ThinkTel SIP trunking platform allows our
experts to match our customers’ voice and unified communications readiness in a phased adoption approach.

- Microsoft Certified - ThinkTel Virtual SBC for Direct Routing -+ You can work with us to source your Microsoft Certified

- Real-Time Media assessment to ensure network Devices (Handsets, headsets, meeting room)

preparedness + Rightsizing your telecom spend to optimize with
. PSTN for Office365 economies of scale

- Speed up your Unified Communications adoption timeline + Premium Support Options for Microsoft Teams

- Interoperability with your existing 3" party telephony

- White Glove Porting Migration Services
systems

- Advanced Telephony Support
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Our Track Record as a Microsoft Communications Partner

2007 2011 2015 2016 2018 2019 °
Microsoft Office Microsoft Lync Microsoft Microsoft Skype ThinkTel ThinkTel
Communicator 2007 Skype for Business for Business Online Certified for launches
Office 365 Direct Routing Premium SBC Thlnkﬁ!

cloud voice

2020
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Think365 Cloud Voice
Think365 Premium SBC

Our approach

- World class support to deliver a resilient unified - Innovation through new technologies, such as Teams, to
communications platform that will evolve at the pace provide continuous value improvement.

f our customers. . . . . . .
ot ourcustomers - Leverage expertise and innovation with Microsoft voice to

- Interoperability with legacy PBX systems to maximize support the PSTN of platforms such as Teams.
your investment.

+ Premium SBC deployments tailored to your
existing hardware setup.

ThinkTel

00000

Direct Routing

- An optimized roadmap that adjusts to customer

IT capabilities and business needs. N

Teams Phone System

Teams SBC

30 years of experience as a Canadian Telephony Provider
- Millions of telephone numbers nationally « Microsoft Tier 1 Cloud Solution Provider (CSP)
+ 12 years of PSTN enablement with Microsoft + Hundreds of customers enabled on Think365 Cloud

- Microsoft Gold Communications Partner Voice, and growing

Why Upgrade to Microsoft Teams?

Enhance work collaboration Communicate with ease Customize your workspace
on files with built-in on a platform that simplifies by adding in your
Office 365 apps like Word, Excel, group chat, online meetings favorite Microsoft apps and
PowerPoint and SharePoint. and web conferencing. third-party services.

Ask your ThinkTel Account manager - =<
To Accelerate your TEAMS Journey Today T v \
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/  Tolearn more,
contact us today.

1-866-92THINK (928-4465)

WWW.THINKTEL.CA



