
Intranet-as-a-Service (IaaS)

We’re changing the way organisations think about, support and manage their intranet – in 

a monthly investment rather than a heavy upfront cost. With 3 different service levels, 

there is an Intranet-as-a-Service package to suit everyone. 

Our Intranet-as-a-Service includes initial intranet implementation, launch, training, 

ongoing support and access to experts year-round with no up-front costs. It's like having 

an Intranet Support Team, Digital Workplace Consultants and Adoption Specialists all 

working together.

Expected outcomes

SharePoint Online intranet

We’ll undertake a discovery 

and design phase that will 

result in the implementation 

of modern SharePoint Online 

intranet, enhanced with some 

of our custom components to 

help roll out an integrated 

employee experience. 

Ongoing access to experts

Throughout the service 

period, the digital workplace 

and adoption specialists will 

be on-hand to answer your 

questions and guide your 

team, from content creation 

to ongoing adoption 

techniques and plans.

On demand support

Once your intranet is built, 

we’ll transition into on 

demand support where our 

expert support team will be 

available for incidents, 

support requests, problem 

management and service 

management. 

✓ A modern SharePoint Online intranet customised to your 

organisation’s unique requirements utilising Engage Squared’s 

custom components to enhance M365

✓ On-demand support for incidents, support requests, problem 

and service management

✓ ACM activities for launch and throughout the service period

✓ Content refresh sessions and quarterly industry forums

✓ Updates to existing components

✓ Regular investment review

What is the timeframe of 

this engagement? 

Minimum 2 years

Who is this engagement 

suitable for?

Any organisation wanting a 

SharePoint Online intranet

What is the expected 

investment? 

$5,995 – $10,995 p/m



Engage Squared is an Australian-based Microsoft Gold 

Partner. We’re Modern Work Specialists that have been 

named as the 2021 Partner of the Year for Australia and won 

the global Employee Experience award in 2022. We specialise 

in creating <people> friendly technology. 

We’ve implemented hundreds of intranets and integrated 

digital solutions, which means we have both the experience 

and the knowledge to design innovative solutions with real 

business value. We are passionate about the digital workplace 

and how that directly relates to employee 

experience. We start by understanding your business, your 

pain points, your goals, and your vision. We translate these 

pieces into strategies and solutions with your employees and 

organisational goal at top of mind.

Contact us 

info@engagesq.com  |  engagesq.com

About Engage Squared 
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