SQL Managed Services

Our team of DBA’s manages your mission-critical Azure SQL and on-
premises SQL Server infrastructure with proactive monitoring,
responding to alerts, advising on industry best practices, and
promoting data reliability and security throughout your organization.
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Who is

Emergent Software

20+ Years

Of consulting across the
Microsoft ecosystem

50+ Certifications

In Microsoft and other
partner solutions

HE Microsoft

Solutions Partner

Digital & App Innovation
Data & Al

Infrastructure

Modern Work

100+ Clients

Actively engaged across
the nation
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What
we do
<[>

Software
Development

((

Data
Engineering

HE Microsoft

Solutions Partner
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Why work with us

& Trusted Long-Term
Partner

Our goal is to be a trusted extension of
your team, delivering successful projects
for years to come.

Solutions Oriented
Approach

We're focused on solutions, not products;
prioritizing long-term value through
quality-driven delivery.

@ Flexible Engagement
Options

We offer pro and managed services, allowing
you to engage a full team on a turn-key
project or enhance your existing team with
one of our specialists.
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Why SQL Managed Services?

@ Utilize an
Experienced Team

Manage your database environments
with a team of senior DBAs who
know both Azure & SQL Server.

Maximize & Optimize 9 Protect & Secure

your SQL Databases

Get the most out of your existing
Azure SQL and SQL Server
infrastructure.

your Data

Monitor, secure, and backup your
data while aligning with business
continuity goals.
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Benefits of SQL Managed Services

o»

Access a team of
Senior DBAs

Our team of experienced DBAs specialize in
both Azure SQL & SQL Server. Avoid lack of

coverage due to vacations & 2-week notices.

Ensure Business
Continuity

Make sure your backup & restore processes
meet your RPO & RTO. Test your DR plans at
the database layer.

24x7 Real-time
Monitoring

SQL specific alerts and fast response times in
your chosen response time window.

Achieve Data Protection
& Security

Use Azure Defender for Cloud for both your cloud
and on-premises databases. Enforce data
classification & encryption policies with Azure Arc.
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Additional Benefits

Lol

Be in the Know with
Regular Health Checks

Rest assured knowing your database
environment is healthy with quarterly review
meetings and detailed reports.

Improve Database
Performance

Best practice configuration, query
optimization, and index tuning. Stored
procedure & ETL development also available.

Avoid Disaster
Scenarios

Know about database corruption before your
backups are infected & potential disk space
issues before it's too late.

Reduce Licensing
Costs

Consolidate databases onto Azure SQL elastic
pools or shared infrastructure. Migrate workloads to
Azure for flexibility & reduced management costs.
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SQL Managed Services Includes

« Real time Azure SQL and SQL Server « Access to Online Support Portal for ticket
monitoring with customized alerting submission
* Azure Arc enablement of your on- + Custom backup & Maintenance plans for

premises databases both Azure & on-premises databases

* Critical Issue Response Time Commitment *  Database backup monitoring

* Quarterly database health check &

* Non-critical issue response within One _ )
security audit

Business Day

« Guaranteed Professional Services Hourly ’ Query tuning and database development
Rate services
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Your

Full Stack

Technology Partner

Let's Get Started!



	Slide Number 1
	Who is �Emergent Software
	What�we do
	Why work with us
	Why SQL Managed Services?
	Benefits of SQL Managed Services
	Additional Benefits
	 SQL Managed Services Includes
	Slide Number 9

