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1. Purpose of this document

This user guide describes how to setup the connection to the Shopify Shops and how
to synchronize data and the complete order processing flow.

2. Shopify Connector Setup
2.1 Shopify

211 Create Shopify Account

Create a new Shopify Account or sign up for a free 14-day trial at
https://www.shopify.com/.

More information about how to create and personalize your Shopify store can be
found at https://help.shopify.com/.

2.1.2 Configure Shopify Account
2.1.2.1 Install the Scaptify app

In order to allow Microsoft Dynamics 365 Business Central to securely connect to
Shopify, you need to install the Scaptify app. It will create application credentials in
Shopify that Microsoft Dynamics 365 Business Central will use to connect to Shopify.

Follow the steps below to create the credentials:

e Log into the Shopify Admin page of your store
e.g.: https://<storename>.myshopify.com/admin

e Inthe menu on the left, click “"Apps”

Ba  Apps

e C(lick "Shop for Apps'.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 4
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Choose ‘Installation instructions’ to see how you need to install Scaptify in Microsoft
Dynamics 365 Business Central.
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Choose ‘Update plan’ to select the plan you need for your business. You have Monthly
plans and special Monthly plans. In the Monthly plans, you can filter on the orders per
month to see which plan fits for you.
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e When you close the installation instructions, you see the application credentials.
This information will be used later on in the setup of Microsoft Dynamics 365

Business Central.
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If you want to consult this information later, you can go to ‘Apps’ and select the Scaptify
app.
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2.2 Shopify POS
2.2.1 Create Shopify POS Account

Create a new Shopify Account or sign up for a free 14-day trial at
https://www.shopify.com/pos/software.

More information about how to create and personalize your Shopify store can be
found at https://help.shopify.com/.

Start your free 14-day trial of
Shopify

Email addr
Password

Your store name

Create your store

Remark: "Your store name’ is the name of the Shopify store you created.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt
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2.3 Microsoft Dynamics 365 Business Central

2.3.1 Shopify Connector Setup

This section describes the Shopify Connector Setup in Microsoft Dynamics 365
Business Central

e In Microsoft Dynamics 365 Business Central go to the search function and
choose 'Shopify Connector Setup

Dynamics 365 Business Central

CRONUS USA
Ustomety '-"d

N/
w
[1)

Shopity connecior set

Go to Pages and Tasks

Gogg “ers=e]
Rietn ™

Yois can set up andt use workflows that connect business-process tasks performed by dif

@xchange

Set up the data exchange framework in Susiness Central

.
nnect Your Data with Pawer Ay
You can make your Businass Central data available 25 a dats source and specify an ODa
al Juote P
Get from Microsoft AppSource haw all (89
rchis
pify C s
¥y Tinx Shopdy connector Microsoft Dynamics 365 Business Central seam | grate: |
Activities
- —
gies This Month Integrate your Shopiy store with Microsoft Dynamic 365 Business Central
. Tinx WooCommer annector
! Tinx WooCommerce Connector connects with your Microsoft Dynamics 365 Business €
/
Dyan’t find what you were looking for? Try ex ng

The setup wizard will start :
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Scaptify Registration 7 X
Welcome to the Scaptify Connector registration

You can register the Scaptify Connector to connect your Shopify store with Dynamics
365 Business Central.

Let's go!

Choose Next so you can register the Scaptify Connector.

e C(lick Next on the welcome page.
e Complete your company information and click next.

SCAPTIFY REGISTRATION / ><
IF YOU HAVE A LICENCE KEY -
License Key {00000000-0000-0000-0000-000000000000}

PLEASE COMPLETE THE PAGE BELOW TO REGISTER THE SCAPTIFY CONNECTOR.

Name My Company

Address Kempische Steenweg 293 bus 38

Address 2

Post Code 3500 s
City Hasselt v
County

Country/Region Code BE

VAT Registration No.

e |

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 12
Tel: +32 (0) 11 600 600 | Email : scaptify@scapta.com




I Scapta

Scaptity Shopify Connector User Guide
VERSION 8 | 12-9-2021

e When you finish the wizard, the license key will be created.

™
Scaptify Registration 7 X

That's it!

Choose Finish to save the Scaptify Connector setup.

o Registered

e You can consult your license key and restrictions in the Shopify Connector
Setup page.
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Scaptity Connector Setup

.' Rt

& shocs

Connector Info

b &t Type Pubic Scaptdy App on Shopd v
6,790
Ee:lticllonz
Orders onth 999959
2.3.2 Setup Shops
From the Shopify Connector Setup, you can create a connection to your Shopify
Shops.
e Open the Shopify Shops page via Home > Navigation > Shops
e C(Create a new shop via 'New'.
Scaptify Connector Setup
o* Fegiter
E"i‘[“-‘f‘f{' Info
c Scaptdy App on Shopd e
6,790
Ee:llicllons
Crders nth g
e Or follow the path ‘Scaptify > Shops'’
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Dynamics 365 Business Cantral

Link your Shopify Shop.

— .pify Shop Card | Work Date: 4/12/2021 -T- ﬂ " Saved S

Mew Synchronization Actions Related Fewer options

General

Code SCAPTAPODC Language Code ENU o
Shopify URL hitps://scaptapocmyshopify.com Log Activated ®_ )

Shopify Access Key o Allow Backgound Syncs - (D

ltem Synchronization >

Inventory Synchronization >

Customer Synchronization >

Order Processing >

e Enter a Code for your Shopify Shop.

e Enter the URL of your Shopify Store, together with the Shopify Access Key.
See Install Scaptify app.

e Select the language code.

e Activate the log.

e Select ‘Allow Background Syncs' if you want to run the synchronization in
background.

The next step is to define how you want to synchronize your data. Depending on
your choices, some fields will be added or will disappear.
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More information about how to synchronize your data can be found in the user
guide further in this document.

Item Synchronization

Sync ltem From Shopify hd Sync ltem Extended Text [ @]

Auto Create Unknown ltems [ @] Sync ltem Attributtes &

Shopify Can Update Items [ @] Variant Prefi v

Can Update Shopify Products ':.:,' SKU Type Item No. + Variant Code A
tem Template Code ITEMODD001 . SKU Field Separator

Customer Price Group WEBSHCP 4 Create Product Status Value Active hd
Customer Discount Group WEBSHOP 4 Remave Product Action hd
Sync ltem Images From Shopify hd

e Select how you want to sync your items
o From Dynamics 365 Business Central to Shopify
o From Shopify to Dynamics 365 Business Central
e Select if you automatically want to create unknown items.
e Select the Item template you want to use to create the items
e Define if you only want to create or also update items.

e Select if you want to sync images, extended texts, item attributes

e Select if and how you want to create variants and stock keeping units in
Business Central.

e Decide what status products should have in Shopify when creating or deleting
products in Business Central.

Inventory Synchronization

Trackut L ] ) Datault Inventory Pol Contmue v

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt
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e Define if you want to manage your inventory in Shopify based on Business
Central.

e Define if you to prevent negative inventory.

Customer Synchronization

.........

e Select how want to import your customers from Shopify
o Not
o With order import
o All customers

e Select how you want to map customers
o By email/phone
o By bill-to info

e Select if you automatically want to create unknown customers.

e Select a customer template based on which customers from Shopify,
automatically or not, are created in Dynamics 365 Business Central.

e Define which fields in Business Central needs to be filled with which fields in
Shopify.

e Select a customer on which the orders should be created if you do not want to
create a customer in Business Central for each customer in Shopify.

o Define if you only want to create or also update customers.

e Define if you want to export your customers to Shopify.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 17
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Order Processing

The last step is to do some settings for order processing.

e Enter the ‘Shipping cost Account’, the Sold Gift Card account and the Tip
account.

e Selectif you want to show your Shopify Order No. in the lines of your Sales
document in Dynamics 365 Business Central

e Tax Area Source
There are some restrictions for the Tax/VAT setup.

e The VAT/Tax setup must be the same in the Shopify shop and in Business
Central.

e When you use multiple VAT/tax percentages, Business Central should be
leading. If Business Central is not leading and you use Collections in Shopify to
handle Taxes you should use the same naming convention in Business Central
for Tax setup, furthermore, the item should already exist in Business Central.
When this is not the case a new item is created based on the defined item
template and uses the VAT/tax percentage defined in this template, not the
one set in the Shopify Shop.

The Shopify Connector is now setup and ready to use.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 18
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3. Item Synchronization
3.1 Synchronize item to Shopify

3.1.1 Setup Items to synchronize

On the tab ‘ltem Synchronization” of the Shopify Shop Card, you can enter to sync the
items (item data, item attributes, extended text, item tags...) and item images to

Shopify.

Item Synchronization

| Sync ltem To Shopify Sync ltem Extended Text [ @]
Auto Create Unknown tems ':.:,' Sync ltem Attributtes [ @]
Shopify Can Update ltems @ Variant Prefix v
Can Update Shopify Products [ @] SKU Type Itern No. + Variant Code hd
tem Template Code ITEMOO0001 SKU Field Separator
Customer Price Group WEBSHOP Create Product Status Value Draft hd
Customer Discount Group WEBSHOP Remove Product Action Status to Archived v
Sync Item Images To Shopify

Sync item

Sync your item ‘To Shopify'.

Can update Shopify Products

Define if Business Central can only create items or also update items
Customer Price Group

Determine which price should be used for an item in Shopify. The sales price of
this customer price group is taken. If no group is entered, the price of the item
card is used.

Customer Discount Group

Determine which discount should be used for an item in Shopify. The sales
discount of this customer discount group is taken. If no group is entered, there
is no discount.

Sync item images

Sync your items ‘To Shopify’

Sync item extended text

Select if you want to sync the extended text of the item.

Sync item attributes

Select if you want to sync the item attributes of the item.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 19
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e Variant
o SKU Type
Choose how you want to define your SKU in Shopify
» Blanc
= [tem No.
» Variant Code
» [tem No. + Variant Code
= Vendor Item No.
= Barcode
o SKU Field Separator
Set a field separator if you choose the option ‘ltem No. + Variant Code’
as SKU Type.

When you navigate to ‘Products’ on you Shopify Shop Card, you can add the items
from Dynamics 365 Business Central you want to synchronize to Shopify.

Dynamics 365 Business Central

RONUS USA Inc e ab Putche ¥ Exte el e 1 '\ IS(mHy l
[N 1 r ! 0 & 1at
€  SHOPIFY PRODUCTS
O search | Process Synchronization Page Actions Fewer opticns
Ba Map Product ¥ Add ltems &# Tags
Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 20
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SHOPIFY ADD ITEM TO SHOPIFY z
GroupName I
ShopCode | SCAPTAPOC v |
Filter: Item

% No. 192+ v

-+ Filter...

Filter totals by:

-+ Filter...

Schedule... H OK ” Cancel ‘

Remark: Items are automatically created in Shopify if you add items. In ‘Id" you can see
the Shopify-id.
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In this overview, you can see the status of the products. The status depends on the
setting you have made in your Shopify Shop for ‘Create Product Status Value'. You
can change the status in this overview. The status will be automatically changed in
Shopify. If you delete an item in the ‘Shopify Products’ Page, the status in Shopify will
be adjusted based on the settings in the field 'Remove Product Action’ in the Shopify
Shop.

You can find two fields for Search Engine Optimization (SEO), namely 'SEO Title" and
'SEQ Description’. Filling in this fields automatically syncs them to Shopify.

At the bottom of the screen, you can find the variants of the selected product.

Remark: It is possible to add ‘Item tags' to your items in Dynamics 365 Business
Central. These tags are also synchronized to Shopify.

= Shopify Products | Work Date: 4/12/2021

2 search B Edit List [ Delete Synchronization Page More options
BmMap Product ¥ Add ltems
5859381018696 Active 1928-5 AMSTERDAM Lamp RED Itemn Attributes Color Red Dept...
—» | B573574545584 :  Draft 1007 HASSELT, Conference Chair
6573574881352 Draft 1008 LOMDON Swivel Chair, blue
Edit - Shopify Tags 5OX
D Search  — Mew % Edit List ¥ Delete Fage =
Entry Mo. T
Demo
- Chair
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3.1.2 Setup locations

In Shopify you can define more than one location via ‘Settings’ > ‘Locations’.

i Scapta Q Seoes A et Morddasrs
A riome + Locatians | Ackt hocation
| B onden "
2100wty Cornral
o tocat Q Certrum Just 1537h 3539 Fouhaen Deigum
- Customen
ol Analytics
Katrpische Stewrimeg IVO12  Detput
N Mecketing T4 . ‘ Q Camgvchie Peerrang 117012, 2900 Maet eloiam
151 1290000
€ obcownts
HEE

Dufuult location
Marags adech G h wied Oy Shopiy and apos mfee #0 Off s (0CB0N & pecied

B 7ot of Sobe

Orrine Siore o Change defacht QOO

Fullibesant prsonty

NOOLG winch) 10CED0NS 90 2559000 MW CO0ers St Laam Mmoo sbout Jidia

View or et fufitmest prionty

© Lawn mow sbeut
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These locations need to be available in Microsoft Dynamics 365 Business Central.

On the Shopify Shop Card: Process > Locations

SCAPTAPOC

Related ower options
@& Locations & Products [7g Shipment Method Translations B Payment Method Translations .E. Oeders CJ Customer Templates

> T

Use the function ‘Get Shopify Locations’ to get the locations from Shopify.

— SHOPIFY SHOP LOCATIONS | WORK DATE: 8-4-201%

S 1 - ™~ o A - S7
Search m’ Edit List aiels l L.» Get Shopify Locations Page Actions Fewer optior \f

The locations appear in Business Central. Link the Shopify location with the location in
Business Central.

e Table filter: determines the location(s) for which the stock must be counted.
e Default location: determines the location to be used in the orders.

<« SHOPIFY SHOP LOCATIONS | WORK DATE: 8-4-2019 ~" SAVED N o A
O Search B Edit List [ Delete [3 Get Shopify Locations Page Actions Fewer options Y =
Default
Idt MName Table Filter Location Code Disab...
6108167 Central ti
= 49682579 :  Kempische Steenweg 311/01.2  MAIN MAIN

Uncheck ‘Disable’ if you want to sync the inventory for this location to Business
Central.

3.1.3 Execute Item Synchronization

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 24
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3.1.31 By batch task

In the Role center, use the search function to find the task “Sync products”:

Dynamics 365 Business Central

< Shopify Sho" Tell me what you want to do / vl Bd =
SCAPY [ syne :
| Y
x R.emii On current page (Shopify Shop Card) Show all (9) l v
New  Syr Go to Pages and Tasks Show less (3)
> Sync Products Tasks
General < = |
> Data Sync Status Administration |
Code ’-
> Exchange Sync. Set Administration
ShopifyUR 9¢3) 3 '
Sync Products 7 X

Filter: Shopify Shop

< Code SCAPTAPOC e
|- Filter...
Advanced >
| Schedule... || OK H Cancel ‘

When executing this task, the configured items are synchronized to your Shopify
account.

You can verify this on the admin page of your Shopify account.

3132 By action ‘Sync’

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 5
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When you navigate to ‘Products’ on you Shopify Shop Card, you can execute the
function ‘Sync Products’ to synchronize the items to your Shopify Account. Only the
updated products and fields are synchronized.

= Shopify Products | Work Date: 4/12/2021

O search B Edit List [ Delete Process Synchronization Page More options

[34 sync Products | [1 Sync Prices to Shopify  [2) Sync Product Images  [2} Sync Inventory

5859381018696 Active 1928-5 AMSTERDAM Lamp RED Item Attributes Color Red Dept...
—» | B5735743485384 . Draft 1007 HASSELT, Cenference Chair
6573574881352 Draft 1008 LONDOM Swivel Chair, blue

You can verify this on the admin page of your Shopify account.

& shopify

Products
L] Odtders Al proioet

Customens Peoduct « Inveeaoy Trpe Vendar

Asalhtica

1 Marating ‘7 ARgE 23 i stock for & yarisnt MisceRareo Eabrikam

Dracounts

5 Appm

ALES OFUANI . \THENS Db

Pows of Sale

Y Ounlive Store o IS Motife Prcest
s I 5 » stock for T vanant Asasrved Tatshes sphe Dwnign Inettute
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£ Pro
ATHENS Desk
& Duphcate @ View [3 Promote »

ATHENS Desk

Descnpoon

Av | B |7

= = 3 a3 ke~ A~

Product availability

silable on t 1 channels and apps

Online Store

u >
% M~y @ = O
Organization
This is a desk
Thes desk is black Product type
ltem Attnbutes
Assected Tables

Color Black

Depth &0 CM Vendor

NS ~

Width 200on Graphic Design Institute
Height 170 CM

Matenal Description Woed

Coliections

Images T € FURNITURE
Tags
iew all ]
Desk Athens
Variants rae o
Select: P
Item Unit
item
of Inventory Price  SKU
Variant
Measure
5 €1.0008 1896-S
10 €1.0008 1896-5 Edit
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3133 Sync Product images

When you navigate to ‘Products’ on you Shopify Shop Card, you can execute the function
'Sync Product Images’ to synchronize the item image to your Shopify Account.

— Shopify Preducts | Werk Date: 4/12/2021

52 Search BB Edit List il Delete Process

More options

|:f";, Sync Products [;fi, Sync Prices to Shopify | |_—fj', Sync Product Images | Ef",; Sync Inventory

5859351013696 Active 1928-5 AMSTERDAM Lamp RED Item Attributes Color Red Dept..
6373574545584 Draft 1007 HASSELT, Conference Chair

- | 6573574881352 :  Draft 1008 LOMDON Swivel Chair, blue
6373577797704 Draft TEST Test Craft

3134 Sync Prices to Shopify

Once you've updated your prices in Dynamics 365 Business Central, you can only
synchronize prices to Shopify using the ‘Sync Prices to Shopify’ function on the ‘Shopify
Products’ page.

= Shopify Products | Work Date: 4/12/2021

O Search B Edit List ¥ Delete Process Page Moare options

|:f‘5 Sync Producis |_—;_‘-, Sync Prices to Shopify |:-'}, Sync Product Images |:-'}, Sync Inventory

5859381018696 Active 1928-5 AMSTERDAM Lamp RED Item Attributes Color Red Dept...
EST3I5T4E45584 Draft 1007 HASSELT, Conference Chair

- | B573574851352 : Draft 1008 LONDON Swivel Chair, blue
6573577797704 Draft TEST Test Draft

Remark: The price taken follows the standard price calculation of Dynamics 365 Business
Central. The lowest valid price is taken.
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3.2 Synchronize item from Shopify to Dynamics 365 Business
Central

3.2.1 Setup Items to synchronize

On the tab ‘ltem Synchronization’ of the Shopify Shop Card, you can enter to sync the
items from Shopify.

Item Synchronization

Sync ltem From Shopify hd Sync ltem Extended Text @

Auto Create Unknown ltems & Sync ltem Attributtes ':.::'

Shopify Can Update Items [ @] Variant Prefix V_

Can Update Shopify Products ':.::' SKU Type Iltern Mo. + Variant Code hd
tem Template Code ITEMOOD001 v | SKU Field Separator

Customer Price Group WEBSHOP 4 Create Product Status Value Draft hd
Customer Discount Group WEBSHOP - Remove Product Action Status to Archived w
Sync [tem Images From Shopify hd |

e Syncitem

Sync your item ‘From Shopify".
e Auto create unknown items

Define if you want to automatically create unknown items.
e Shopify can update items

Define if Shopify can only create items or also update items
e Sync item images

Sync your items ‘From Shopify’

3.2.1.1 Setup to sync variants

On the tab 'Synchronization’ of the Shopify Shop Card, you can indicate if and how
you want to synchronize variants and stockkeeping units from Shopify to Dynamics
365 Business Central.
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Item Synchronization

Sync Item From Shopify hd Sync ltem Extended Text @

Auto Create Unknown ltemns [ o] Sync ltem Attributtes ':.::'

Shopify Can Update ltems ‘) Variant Prefix V_

Can Update Shopify Products ':.::' SKU Type ltem Mo. + Variant Code A
tem Template Code ITEMOO0001 < SKU Field Separator

Customer Price Group WEBSHOP Create Product Status Value Draft hd
Customer Discount Group WEBSHOP 4 Remaove Product Action Status to Archived W
Sync Item Images From Shepify A

e Variant Prefix

The variants you have defined in Shopify are created in Business Central based
on an increasing number. You can choose a prefix for the variants.

&« 1000 - SCAPTA CHAIR | WORK DATE: 8-4-201%

ltem Variants

Search -+ New T Edit List Delete  Page
V.00t Blue / Bag
= \.o02 {  Red/Big
e SKU Type

Define if and how you want to create variants in Dynamics 365 Business
Central. The option you select is what you have defined in the SKU field in
Shopify.
o Blanc
= You do not want to create variants.
o Item no.
= The item number is defined in the SKU field in Shopify. The SKU's in
Shopify are created as different items in Dynamics 365 Business Central.
o Variant code
= The variant is defined in the SKU field in Shopify. The SKU's are
created as different variants based on de defined prefix for variants and
an increasing number (see Variant prefix).
o Item No. + Variant Code
= The item number and variant code are defined in the SKU field in
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Shopify. In the field 'SKU Field separator” in Business central, you define
the used field separator. The SKU's are created as an item with different
variants.
For example: if you create the variant '1000/001" in Shopify, the item
number in Microsoft Dynamics 365 Business Central will be 1000 and
the variant '007".

o Vendor Item No.
= The vendor item number is defined in the SKU field in Shopify. When
you synchronize, the product will be linked to the item in Dynamics 365
Business Central with the same vendor item number.

o Barcode
= The barcode is defined in the SKU field in Shopify. When you
synchronize, the product will be linked to the item in Dynamics 365
Business Central with the same barcode.

e SKU Field Separator
Define a field separator for the SKU if you use ‘Item. No + Variant Code’ to
create a variant.
For example: if you create the variant “1000/0071" in Shopify, the item number in
Microsoft Dynamics 365 Business Central will be 1000 and the variant ‘007"

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 31
Tel: +32 (0) 11 600 600 | Email : scaptify@scapta.com



I Scapta

Scaptify Shopify Connector User Guide
VERSION 8 | 12-9-2021

3.2.2 Setup locations

In Shopify you can define more than one location via ‘Settings’ > ‘Locations'”.

g Scepua Q Sowch AM  Riet Moodelsan
") Mome Fye
A CE of B
—| Orders » *
Locations =
Products
Customers
1]  Analytics Locations Contrum Zuld 15278
= Comrum Tud 15274 Howuthalen, Balgurm, 3330
] Markotng 29 4 AA A
Discennts
Kompische Steonrweg 311/00,2  Oefaut
v s
o A 28 lacatinns avil Kerrpinche Steenweg 311701 2. Hasnalt, Belgum 3501
21120000
FEB CHANNELS [+
| Pontof Sale
- Default location
5 Onlne Siom
Munage which locason & wsed by Shogily and agpe whan no other location i spedfied
Change detaut Incation
Fulfllment prionty Locations
trun Jukd 1527»
2. Karnpische Statrweg 311/01 2
st
w abok 1
l@ Settinge I

These locations need to be available in Microsoft Dynamics 365 Business Central.

On the Shopify Shop Card: Process > Locations

Shopify Shop Card
Now Synichy ‘_n:-’:-r’—'—’—:i’— ‘ew
g Shupment Mathod Transistions ‘!*- Paymert Method Tranziations ", Orgers 0] Customer Templates
Use the function ‘Get Shopify Locations’ to get the locations from Shopify.
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— SHOPIFY SHOP LOCATIONS | WORK DATE: 8-4-2019 SAVED ] S

= 1 - ™~ o c
Search [k Edit Ligt cielr I L.» Get Shopify Locations Page Actions Fewer optior

The locations appear in Business Central. Link the Shopify location with the location in
Business Central.

e Table filter: determines the location(s) for which the stock must be counted.
e Default location: determines the location to be used in the orders.

& SHOPIFY SHOP LOCATIONS | WORK DATE: 8-4-2019 -/ SAVED =
O Search B Edit List [& Delete [} Get Shopify Locations Page Actions Fewer options Y =
Default
Idt Name Table Filter Location Code Disab...
6108167 Central Ld
= 49682579 : Kempische Steenweg 311/01.2  MAIN MAIN

Uncheck 'Disable” if you want to sync the inventory for this location to Business
Central.

3.2.3 Setup to automatically create unknown items

On the tab ‘ltem Synchronization’ of the Shopify Shop Card, you can indicate to
automatically create unknown items from Shopify into Dynamics 365 Business Central
based on an item template.

Item Synchronization

From Shop X a
[ - | =

'.:‘ tam No ana . 4
I T TEMODOOG ! g
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3.2.4 Execute Item Synchronization

On the Products page, you can synchronize items from Shopify to Business Central via
the function ‘Sync Products’.

Shopify Shop Card
MNew Actions Related Fewer options

s
D?; Sync Products |_—;} Sync Product Images D} Sync Inventory D} Sync Customers @3 Sync Payouts D?; Sync All

& Shopify Products | Work Date: 4/12/2021

O search B Edit List ¥ Delete Process Synchronization Page More options
d?t Status tem Mo. Title Description SEO Title
5859380854856 Active 1900-5 PARIS Guest Chair, black Item Attributes Color Black De...
5859380887624 Active 1906-5 ATHEMS Mobile Pedestal Itemn Attributes Color Black De...
5859350920392 Active 1908-5 LONDON Swivel Chair, blue ltem Attributes Color Blue Dept...
5859380953160 Active 1820-5 ANTWERP Conference Table Itemn Attributes Color White De...
5859380985928 Active 1925-W Conference Bundle 1-6 T

3.2.4] Sync product images

When you navigate to ‘Products’ on you Shopify Shop Card, you can execute the
function 'Sync Product Images’ to synchronize the items in Business Central.

= Shopify Products | Work Date: 4/12/2021

S0 Search B Edit List [ Delete Process Page hMore options

|_—;‘;, Sync Products [,'.,'i. Sync Prices to Shopify | |_—;'}, Sync Product Images | |_—;",; Sync Inventony

5839381149768 Active 1960-5 ROME Guest Chair, green Item Attributes Color Green De..
5559351182536 Active 1964-5 TOKYO Guest Chair, blue Item Attributes Color Blue Dept...
5559381215304 Active 1965-W Conference Bundle 2-8
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4. Inventory Synchronization

The inventory of Shopify goes to Business Central. If there is a difference with the
calculated inventory in Business Central, the inventory is updated in Shopify.

41 Setup inventory to synchronize

On the tab ‘Inventory Synchronization’ of the Shopify Shop Card, you can enter to
sync inventory.

Inventory Synchronization

[ ®] Default entory Policy Continoe

¢ Inventory Synchronization
Define if you want to manage your inventory in Shopify based on Business
Central.
e Default Inventory Policy
Define if you to prevent negative inventory.
o Continue: The inventory can go negative.
o Deny: You want to prevent negative inventory.

4.2 Setup locations

In Shopify you can define more than one location via ‘Settings' > ‘Locations’.
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Fulfdiment prionty Locations
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CE—

These locations need to be available in Microsoft Dynamics 365 Business Central.
On the Shopify Shop Card: Process > Locations

FROM SHOPIFY

s o & 2 <
£ Shipment Method Transiations Q‘ Payment Mathod Translations ? Orders

Customar Tamplates

Use the function ‘Get Shopify Locations’ to get the locations from Shopify.
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— SHOPIFY SHOP LOCATIONS | WORK DATE: 8-4-2019

= 1 - ™~ o c
Search [k Edit Ligt cielr I L.» Get Shopify Locations Page Actions Fewer optior

The locations appear in Business Central. Link the Shopify location with the location in
Business Central.

e Table filter: determines the location(s) for which the stock must be counted.
e Default location: determines the location to be used in the orders.

& SHOPIFY SHOP LOCATIONS | WORK DATE: 8-4-2019

-/ SAVED =
O Search B Edit List [& Delete [} Get Shopify Locations Page Actions Fewer options Y =
Default
Idt Name Table Filter Location Code Disab...
6108167 Central Ld
= 49682579 : Kempische Steenweg 311/01.2  MAIN MAIN

Uncheck 'Disable’ if you want to sync the inventory for this location to Business Central.

4.3 Execute stock synchronization

On your Shopify Shop Card or on your Shopify Products, you can execute the function
‘Sync inventory’.

The inventory of Shopify goes to Business Central. If there is a difference with the
calculated inventory in Business Central, the inventory is updated in Shopify.

= Shopify Shop Card

SCAPTAPOC
New Actions Related Fewer options

D?; Sync Products D?; Sync Product Images D}. Sync Inventory D}, Sync Customers fﬁ% Sync Payouts D}. Sync All
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You can verify this on the admin page of your Shopify account.

[_ﬁ - - leventory ===
=1
‘\
4
-
T

On het Shopify Products page in Business Central, you can find the ‘Shopify Inventory
Factbox'. In this factbox you get an overview of the Shopify Stock and the last calculated
inventory in Business Central. There is a record per location.

Mem Detalls - Inveicing

Shopily lmventeey Factbox

Doaply Vanees  Nasige
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5. Customer Synchronization

5.1 Setup customers to synchronize

On the tab ‘Customer Synchronization’ of the Shopify Shop Card, you can enter to
sync customers.

Customer Synchronization

N Order imp v e
&y EMail Phone v .
- mpany Name v
'
mer Jemplate Coo | CuSTO00001 Name C First Nama and Last Name v
..... Ve 3re) v
I -

e Customer Import from Shopify
Define how you want to import the customers from Shopify in Microsoft
Dynamics 365 Business Central
o None
Customers are not imported. You can use a default customer for your
webshop orders.
o With order import
When an order is imported, the customer of this order is created.
o All customers
Select if you want to create all customers.
e Customer Mapping Type
Select how you want to map customers.
o By Email/Phone
o By Bill-to Info
e Auto create unknown customers
Select if you want to create customers automatically based on a customer
template or if you want to do this manually.
e Customer template code
Select a customer template code which is used to create customers.
o Default customer
If you do not want to create customers of each webshop user, you can use a
default customer for all webshop orders.
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e Shopify can update customers
Define if Shopify can only create customers or also update customers.
e Export customer to Shopify
With this option, you can export all customers with a valid e-mail address from
Microsoft Dynamics 365 Business Central to Shopify.
e (Can update Shopify Customers
Define if Microsoft Dynamics 365 for Business Central can only create
customers or also update customers.
e Name Source
Define how you want to sync the name of the customer
o Company name
o First name and last name
o Last name and first name
o Not
e Name 2 Source
Define how you want to sync name 2 of the customer
o Company name
o First name and last name
o Last name and first name
o Not
e Contact Source
Define how you want to sync the contact of the customer
o First name and last name
o Last name and first name
o Not
e County Source
Define how you want to sync the county
o Code
o Name

5.2 Customer template per country

It is also possible to define a customer template per country. When synchronizing your
Shopify orders from Shopify to Dynamics 365 Business Central, the customer template
defined for the country of your customer will be used to create the customer in
Dynamics 365 Business Central.
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When you navigate to ‘Customer Templates’ on you Shopify Shop Card, you can
define a customer template and default customer for each country.

“~—

SCAPTAPOC

= Shopify Customer Templates | Work Dates 4/12/2021

" Saved ()

O search  Mew B Edit List i Delete Fage Maore options Y =
Country Code T Customer Templats code lo.
BE
-+ us
Tax Areas Manage
County 1 Tax Arez Cods WAT Bus. Posting Group
Florida ATLANTA, GA
= |llinois

CHICAGOC, IL
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The country codes are 1SO 3166-1 alpha-2 country codes. For more information:
https://help.shopity.com/en/api/custom-storefronts/storefront-
api/reference/enum/countrycode

When you use multiple VAT/tax percentages, NAV should be leading. Furthermore,
the item should already exist in NAV. A new item is created based on the defined item
template and uses the VAT/tax percentage defined in this template, not the one set in
the Shopify Shop.

When a customer has a country code for which you have not defined a template, the
customer has not been created. The sell-to customer in the Shopify orders stays
empty. In the Shopify customer templates, the country code was added so you can
define a template for this.

Remark: If you have not defined a country-specific customer template, but a general
customer template in the Shopify Shop setup, the general template will be used to
create the customer in Dynamics 365 Business Central.

NUS USA. Ine 1 a Purchasing App ! ot & Exter c o0t i ght Shopity
Qrders: Al Search X Deldte  Process Ov (e B Cpet n Beowl Actioen Nirdgate wis OPLOns
AN
WOER i S ¥
4 et Maroeisen 4
104 1243 Cipls thairma Ve o £-1-2019 0 Pas 4
AN SHOF 1244 Coo02n Voaer Degcorgte 1512018 1014 Pax 129739
sRoas Som. DR 1aas I:] Fai 2 Soegond 112019 1015 Past ]
- SHOPIFY CUSTOMER TEMPLATES
) Search -+ New EFEditlist X Delete @ Open in Excel =

COUNTRY CODE CUSTOMER TEMPLATE CODE
8§

R CUST FR

CUST NL
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5.3 Synchronize customers
Remark: The customer created is the bill-to customer.

5.3.1 Manually sync customers

There are two ways to go to the customer sync.

e Via 'Customers’

Dynamics 365 Business Central

Ight lS(ap!l(y |

CRONUS USA, Inc sgement ate ) Scaptify
Cuntomess Al Search % Delete Pyge More optant =
X Ramiidar. yoir work data ks ;,».-.q'.vn Tum ot reminidec
& Cuztomer Car
B Sepity Ordens
ANITETED coono o Shetyy vdaumasnicrosnft.com Disstrec
A4223591432 fobarn RS CerLIowne nasc.car Duablea
ey ay t n Dristiea

TTRAREAD 2

e Via the Shopify Shop Card

Oynamecs 365 Business Central

&« Shopify Shop Card -+ [l

SCAPTAPOC

Mew Synchronization Actions Related Fewer options
D} Sync Products D} Sync Product Images D; Sync Inventory D?;. Sync Customers ﬁ‘;’g Sync Payouts D} Sync All
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5.3.2 Verify customer creation

Verify that the new customer is created in Dynamics 365 Business Central.

Go to ‘Customers’ and verify the customer is added to the list and a customer number

is linked.

Dynamics 365 Business Central

Ight I Scaprify l

Custamers Al £ 3 Delete age
CO00aD Don Soeiby

& obert

1200 § 20000  } Helen

Navigate

vdaumaz @mooscftoo

m

Scaptify

Cisabled
Cuavled

tabled

TOMER CAR

27502490

KDATE §

74760

Nangats
General
= ] .
5h Disatied
3 f -
Mapping
l 1s1cemier 160 CO0040 ] Don Shatzy
Name Shefy mc Agdre Ackess st
Adrtesses Manage
s
the Adessst 00 TN
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5.4 Manually create customers

When the customer is not automatically created for one reason or another, it can be
created manually.

In the Shopify Order, you can select a customer template code and create the
customer via the function ‘Create new customer’ or you can select an existing

customer.
RONUS USA, Inc Cash Mar f 1 als Purchasing 5 Extersion indnlligent Clowd I IS(‘ptnl-, |
b = | ] Gt € >
wigizob SCAFTAROC Lv.'-o 1O/82020 321 AM Fald Urnfufbed 11000
w9 Twy Raseanch 2020154 Faid Untumiiod
ow 8 apts ! 0 L] i U/
(= Shopify Order + j
Process Qrder Actions Related Fewer opticns
A _
EHl Find Mappings &) Create Sales Document & Create New Customer
Shop Code SCAPTAPOC Email frank.auwers@scapta.com
Shopify Order No. WEB1280 Phone No.
Risk Level Low & Test
l
Customer Templ... CUSTOO0001 v Created At 10/8/2020 9:21 AM
Sell-to Customer... X v Document Date 10/8/2020 =
Shipping Method s Processzed

In the Shopify Shop Customer List, you can select open the Shopify customer card and
select an existing customer.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 45
Tel: +32 (0) 11 600 600 | Email : scaptify@scapta.com



I Scapta

Scaptity Shopify Connector User Guide
VERSION 8 | 12-9-2021

— SHOPIFY CUSTOMER CARD | WORK DATE: £-4.2019 g ) -
3000333271112
Navigate

General
= 3
Monoax Dizabing

. (o]
’ Mapping
e ]
Al russot Marage
¥ ¥ ¥ ) 13
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6. Order Processing
6.1 Setup Order Processing

On the tab ‘Order Processing’ of the Shopify Shop Card, you can define some setup
for order processing.

Order Processing

e Shipping Cost Account
Define the g/l account that should be used for shipping costs.
e Sold Gift Card Account
Define the g/l account that should be used for the sale of gift cards.
e Tip account
Define the g/l account that should be used for obtained tips.
e Shopify Order No. on Doc. Line
Check this option if you want to show the Shopify order number on the sales
lines.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 47
Tel: +32 (0) 11 600 600 | Email : scaptify@scapta.com



I Scapta

Scaptity Shopify Connector User Guide
VERSION 8 | 12-9-2021

& SALE

S-ORD101006 - Riet Mondelaers

Procers Peonrt Reware Posting Preapare Qircter Request Approva PrintSend Navigate Actiam Navgate Repoct

General

Scaptify

e Auto Create Orders
Determine whether order in Microsoft Dynamics 365 Business Central may be
created automatically.

e Tax area source
Define your tax area source and the sequence that needs to be followed.

o No taxes

Ship-to > Sell-to > Bill-to

Ship-to > Bill-to > Sell-to

Sell-to > Ship-to > Bill-to

Sell-to > Bill-to > Ship-to

Bill-to > Sell-to > Ship-to

Bill-to > Ship-to > Sell-to

O 0O O 0 O O

6.1.1 Shipment method translations

When you have synchronized orders, the Shopify delivery methods are retrieved in
Business Central. Go to your Shopify Shop and open the ‘Shipment Method Translations'.
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Name is the delivery method in Shopify. In ‘Code’, you set the corresponding shipping
method in Microsoft Dynamics 365 Business Central.

L Shooify Shop Caed
cr A DO
SCAPTAPOC
New Synchronization Actions
™ Locations 8 Products IU{ Shipmant Method Transiations l B3 paymaent Method Transtations M Orders 7] Customer Templates
‘:— o - (] [
O Search —+ New  SREditlist @ Delete  Page =
DHL DHL
DELIVERY

Local Delivery

Standard Shipging_

6.1.2 Shipping agents

When you navigate to the list of Shipping agents in Microsoft Dynamics 365 Business
Central, the column ‘Shopify Tracking Company’ is added. Select the tracking company in

Shopify where you can track your items.

& Shipping Agents ' Saved 1l = ./
SO Search New B Edit List Delete Page More options Y =
Shopify Tracking

Code? Mame Internet Address Company
DHL DHL Systems, Inc. www.dhl.com/track/track.post-track?awb=... DHL Express
FEDEX Federal Express Corporation www.fedex.com/cgi-binftrack_it?trk_num=... FedEx
OWN LOG. Own Logistics

— UPS :  United Parcel Service of America, Inc. |wwwapps.ups.com/tracking/tracking.cgi?traq UPS
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6.1.3 Payment method translations

When you have synchronized orders, the Shopify payment methods are retrieved in
Business Central. Go to your Shopify Shop and open the ‘Shipment payment Translations’.

e i
IAPO
SCAPTAPOC
New Synchromzaton Actions Fewer cptions
=9 Locations @ Products 3% Shipment Method Tranztations [‘5 Payment Metnod Tra w'\'sru:-r;] M Orders T Customer Templates

You can define Payment Method translations for your Shopify Shop. The fields ‘Gateway’
and ‘Credit Card Company’ retrieved from Shopify. In ‘Payment method’ you define the
corresponding method in Microsoft Dynamics 365 Business Central.

If a customer pays part via visa card and part via maestro, you can assign priorities. The
payment method with the highest priority will be entered in the order. If both payment
methods have the same priority, the payment method of the highest amount will be used.

Search —+ New  EWEditbist. 9 Delete  Page

*  manual : CASH

bogus Bogus CARD
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6.2 Execute Order Synchronization

6.2.1 By batch task

When an order is placed in Shopify, you can synchronize this to Dynamics 365
Business Central by executing the task “Sync Orders from Shopify”.

You can find this task by using the search function from the Role Center:

Dynamics 365 Business Central

‘ﬂ'} j;';n: .‘JI ||
4 Go to Pages and Tasks ow all (4 'hi <
| ? Reports
g | J b sew
—-‘ ‘E Excy I
M
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Sync Orders from Shopify 7 X

Filter: Shopify Shop

T
% Code SCAPTAPOC ~

—+ Filter...

Filter: Shopify Orders To Import

# Fully Paid Yes
% Risk Level Low @
* Financial Status

# Fulfillment Status

% Confirmed

* Action

% Attribute Key Exists

-+ Filter...

Filter totals by:

# Attribute Key Filter

‘ Schedule... H OK H Cancel ‘

It is possible to apply filters to synchronize only a limited number of orders, e.g. only
those who have been paid in full or whose risk level is low.

When executing this task, the Shopify Orders are imported in Dynamics 365 Business
Central.
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6.2.2 By action 'Sync orders from Shopify’

When you navigate to the Shopify Orders via your Shopify Shop, you can execute the
function ‘Sync Orders From Shopify’ to synchronize the orders from your Shopify
Account.

Dynamics 365 Business Central

CROMNUS USA, Inc. Finance Cash Management Sales Purchasing Setup & Extensions Scaptify

Shops Customers Products Gift Cards ~ Transactions Payouts

Dynamics 365 Business Central

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Setup & Extensions Scaptify =

Shops  Customers  Products Gift Cards  Transactions  Payouts

Orders: Al ~ O Search |Process /| QOrder - Manage - Page - More cptions

:'} Sync Orders From Shopify

Sell-to Financia
Shopify Order No. ! - 05... Customer No. Sell-to Customer Mame Created At Confirmed Status
#] Create Sales Documents
#1020 DoiLar suerie Luw =2 10000 3/5/2021 8:30 AM Paid
#1021 TEST SCAPTA Low @ 5/11/2021 8:49 AM Paid
WEB1302 SCAPTAPOC Low @ Riet Mondelaers 8/M12/2021 11:47 ... Paid
#1024 TEST SCAPFTA Low @ Test Tester 7/6/2021 1:55 PM Paid
#1025 TEST SCAPTA Low @ Company 7/29/2021 1:40 PM Paid

6.2.3 By job queue

You can also schedule a job that runs for example every few minutes.

You can find the job queue entries by using the search function from the Role Center:
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TELL ME WHAT YOU WANTTO DO /" ><

|job queue ‘

Go to Pages and Tasks

| » Job Queue Entries Lists
» Job Queue Categories Lists |
> Job Queue Log Entries Lists

Define the recurrence of the job queue and start the job queue ‘Sync Orders from

Shopify'.
&  JOBQUEUE ENTRY CARD . 4 i
Report - 70007602 - Sync Orders from Shopify
Navigate Less options
. Description Sync Crders from Shopify
¢ 70007802 Earfiest Start Date/Tiene B
@ Show Error
‘ Syoe Qrdeas from Shaaify Statu On Hald
P Restart
Report Parameters
ax
None (Pracessing only) v
Recurrence
(e=¢ a L]
day - ®
‘J tart 3:00:A
‘J r 80000
i on day - of M
‘) 2 0
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6.3 View Shopify Orders

You can find the Shopify Orders using the search function from the Role Center.

Dynamics 365 Business Central

CRONUS U

|
Go to Pages and Tasks 1
a4

- The | b———
| SYDI S
: W |t h Get from Microsoft AppSource

Shoplonnect for Shopif

| + Sales CJ‘U:OJ
T a2

Jes Ore
' f Of _onr
" Sales I'\Vllil Tinx Shopify connector Microsoft Dynamics 365 Business Central seamiess integrates wi
|

¢ Plrchase .

Seamiess Integration between Shopify & Microsoft Dynamics 365 Business Centrai

1 [,l':,flkg,(}d = o
| Oidn't ind what you were jooking for! Try explonng
~— -

6.3.1 All Shopify Orders

This are all the open orders of all Shopify Shop Accounts

Oynamics 165 Business Contral

{ R 3 00001006
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6.3.2 Shopify Orders of a specific shop

Navigate to the Shopify Shop to get an overview of all the Shopify Orders for this
Shop.

“— '

. - ~ -~
SCAPTAPOC
New SyNCNronIZation Actions I nejateg I
& Locations & Products B Shipment Method Translations B3 fayment Method T L Customer Template
Sho [ -
Search  Proce Order Manage Page More apbon Y =
shop Cade
WEB1280 : SCAPTAPOC Low @ 10/8/2020 8
SCAPTAPO! Low & Trey Research 10/14/2020
WEB1282 SCAPTAPOC  Low @ Scapta 10/19/2020

6.4 Process Shopify Orders

Navigate to the Shopify Orders.

Dynamics 365 Business Central

CRONUS USA, Inc e Purcha stup & Ext tetkgent Cloud Insig)

Edit the Shopify order.
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General

et Mondeaens

Wekamssizast 13

Le0DCIdEdUG

Lines

¥ Guest Chax yelion 1 19230 000

On the Shopify Order Card, you can find all the information about the Shopify Order,
for example the shipping costs, fulfillments, risk level ... You can navigate easily to the
Sales order, sales invoice.

Scapta Appfactory nv. Kempische Steenweg 293 bus 38, 3500 Hasselt 57
Tel: +32 (0) 11 600 600 | Email : scaptify@scapta.com



I Scapta

Scaptity Shopify Connector User Guide
VERSION 8 | 12-9-2021

D491 ") |
f—_—_\ 10 __‘ R A lonaelaer
[ & Risiz i tarac L & 8 e e (]
- - et ie Aot
WERI32
@
..... 47 AN
1 <
A Fed
Sall-t:
Riet Mercelsen
Toexomssirast 15
3300
Leapoldiburg

Via ‘Inspect’, you can go to the ‘Shopify Status Page’ to see the order confirmation
sent to the customer. The 'Retrieved Shopify Data’ shows you the data from Shopify
that was retrieved.
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€& Data Capture List | Work Date; 4 =
0 Search [} Download Data  Page Y =
Entry Na. Created At Creatsd By
1 8/12/2021 11:51 AM [0453eff8-3dbd-4d 14-811-9119347c8673}
Data
[ order: {
id: 3969884784712,
admin_graphqgl_api_id: "gid://shopify/Order/3969884784712",
app_id: 588111,
browser_ip: "84.193.34.78",
buyer_accepts_marketing: false,
cancel_reason: null,
cancelled_at: null,
cart_token: "bé6idcab’eBlc967f2c7bad81813a55F",
checkout_id: 21788383871048,
checkout_token: "54912935d4105ece’d8de’/8dYcecddai",
client_details: {
accept_language: "en-US,en;g=8.9%,
browser_height: 1841,
browser_ip: "84.193.34.78",
browser_width: 2114,
session_hash: null,
user_agent: "Mozillz/5.@ (Windows NT 18.8; Winb4; x64) ApplewebKit/537.36 (KHTML, like Gecke) Chre
.
closed_at: null,
confirmed: true,
contact_email: “riet.mondelaers@scapta.com”,
created_at: " 1
currency: "EUR",
current_subtotal_price: "462.83",
current_subtotal_price_set: {
shop_money: {
amount: "d462.88",
currency_code: “EUR" =
< »
If the customer is not found automatically, you can select the correct customer, or
create a new customer directly from the Shopify Order.
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s ® Tr =
When the customer is selected, you can process the Shopify Order to a Sales Order.
6.4.1 By action 'Create Sales Document’

You can process the Shopify order to a sales order by using the action “Create Sales

Document”.
WEB1302 - Riet Mondelaet
] :
M Fg Mg eg - ¢
WEBIIN
Low @
@ Create sales document from Shopify order WEB13027 I
| Yes | Mo
| f

A sales order is now created and can be handled by using the standard Dynamics 365
Business Central functionalities.
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IER13N 7 Dig+r NMAandalae

VEB1302Z - Riet Mondelae

A Rlsks ¥ Tamactic & Shppin B, Fuirn sei
WEST302
Lew ® et G

122021 1147 AM
JHl e
0 a0
Sellot [ \as O ]
L) je sery -
Toekorrastrast 13
Lecooittrg
nes

Shipment costs are added to the sales order.
If you checked the field ‘Shopify order no. on doc. Line’, the Shopify order number is
visible in the sales lines.

Remark: If no sales order can be created for the Shopify Order, an error message is
displayed.
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Sales Order | Work Date: 4/12/2021 - ] - Saved O A"
S-ORD101012 - Riet Mondelaers
Process Report Release Posting Prepare QOrder Request Approva Print/Send Mavigate Actions Related Reporis Fewer options ®
UGG
Contact No CTO00035 Opportunity No. -
Fhone No Responsibility Center ~
Mobile Phane Ne. Assigned User ID e
Emai riet. mondelaers@scapta.com Status Released
Contact Riet Mondelaers Work Description
Mo. of Archived Versions 0
Document Date 8/12/2021 =
Posting Date 41272021 =]
Scaptify
Shopify Order Mo. WEB1302 Risk Leve Low @&
Lines Manage Line Order Page Fewer options B4
ity to Assemble Unit of Uni
Type No. Description Location Code Quantity to Order Reserved Quantity  Measure Code
- Comment Shopify Order Mo.: WEB1302 -
G/L Account 40102 Tips MAIN 1 _
Item 1936-5 BERLIN Guest Chair, yellow MAIN 1 _ |PCS
Item 1007 BLAUW MAIN 1 _ |PCS
G/L Account 40100 CHL MAIN 1 _
4 3

Remark: If no sales order can be created for the Shopify Order, an error message
displayed.

S
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3]

1)

WEB1282 - Scapta

Proceds Crdes Mot= opban
\hogity Orger N wWeg1282 a
Rk Lewe L':"O a4
10/19/2020 2:51 PM
w20 Caiztomer ) 10000 Document Date 10/19/2020
hipping Metne Orocessed 5]
Faid
o Fulfliment Statu Unfulfilied
Setl-to
Scapta

Kempische Sieenweg 1700 ¥

3:27:36 PM Prices Inclugeng Tax must b

3500

Hasselt

6.4.2 By job queue

You can also schedule a job to process the Shopify orders that runs for example every
few minutes.

You can find the job queue entries by using the search function from the Role Center:

TELL ME WHAT YOU WANTTO DO L/ ><

‘job gueue ‘

Go to Pages and Tasks

| % Job Queue Entries Lists
» Job Queue Categories Lists |
» Job Queue Log Entries Lists
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Define the recurrence of the job queue ‘Process Shopify Orders’ and start the job
queue.

& JOB QUEUE ENTRY CARD [ 2 = 5

Report - 70007605 - Shopify Create Sales Orders
Process Report Navigate Less options

]
Report v Descript Shopify Create Sales Orders
70007605 B
shomfy. Create Sales Ordens Stutu On Hold
P Restart
Report Parameters
ne (Process g only
Recurrence
Recy = D=
- 0
= o
§ @&
- : bo

6.5 Synchronize Shipments to Shopify

When a sales order that is created from a Shopify Order, is shipped, you can
synchronize the shipments to Shopify.

The customer will automatically receive a shipment notice email.
When a Shipping Agent and a Tracking Code is specified on the shipment, the
tracking information will be included in the email.
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Q_Eeantwoorden @_Allen beantwoorden IQ‘,Doorsturen ':(,(-JIM
wo 21/11/2018 14:44

Scapta <Scabo365@scapta.com>

A shipment from order #1242 is on the way

Aan @ Riet Mondelaers
ﬂAIs er problemen zijn met de weergave van dit bericht, klikt u hier om het in een webbrowser te bekijken.

Documentkoppelingen

Scapta ORDER #1242
Your order is on the way

Your order is on the way. Track your shipment to see the delivery status.

View your order

or Visit our store

Items in this shipment
‘§1 AMSTERDAM Lamp x 1
BLUE / PCS

f you have any questions, reply to this email or contact us at Scabo365@scapta.com

6.5.1 By batch task

You can synchronize the shipment by executing the task “Synchronize Shipments To
Shopify”.

This task can be found by using the search function on the Role Center.
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Dynamics 365 Business Central

CRONUS US

Orders:  All [m I

Go to Pages and Tasks

Snoniy Oeder Ml
WEB1 24 [ wne Shipments To Shopsty 15k ]

/2020 9:21 A

;
.
pETT——
i ¥ |

| SYNC SHIPMENTS TO SHOPIFY /‘

Filter: Sales Shipment Header

* Mo.

* Posting Date

-+ Filter...

Schedule... OK ‘ Cancel ‘

6.5.2 By job queue

You can also schedule a job to synchronize shipments to Shopify orders that runs for
example every few minutes.

You can find the job queue entries by using the search function from the Role Center:
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TELL ME WHAT YOU WANTTO DO / ><

|job queue |

Go to Pages and Tasks

| > Job Queue Entries Lists
» Job Queue Categories Lists
> Job Queue Log Entries Lists

Define the recurrence of the job queue 'Sync Shipments to Shopify’ and start the job
queue.

“— JO8 QUEUE ENTRY CARD

Report - 70007601 - Sync Shipments To Shopify
Process Report Nawvigate Less options

Report v Descrpticn Sync Shipments To Shopify
70007601 Eartigst Start Date/Time o
e shipmenta I Shendy Statuz On Hold
P Rastart
Report Parameters
= EQUE - = =
Report Qutput Type Nene {Processing anly) v
Recurrence
uIT ‘:‘:"{ '} ‘. -
londa - .
day ax
= <K
sda - Stives 0
- nac .
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6.6 Synchronize orders from Shopify

Synchronize the orders from Shopify again to update the fulfillment status in Dynamics
365 Business Central.

Dynamics 365 Business Central

CRONUS Uf e me wiat you want 10 0 s X B =
ustomers B [oncod
i === =]
Enter your Shopify Shop
Sync Orders from Shopify 7 X

Filter: Shopify Shop

l Cooe SCAPTAPOC

Schedule.. oK Cancel
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Open the Shopify Orders of the Shopify Shop

Dynamics 365 Business Central

CRONUS US54, Ins '0 ) Purche etup & Exténslor ? it iwishts  Fscaputy |
N ) mnar 4]

e SHOPIFY SHOP CARD | WORK DATE: 8-4-2019 - Tl

SCAPTAPOC

MNew Synchronization Actions Mavigate Fewer options

= Locations & Products Orders L] Customer Templates

HOF ORDERS | WOHK DATE I
Sescn  Mansos Frocess Orces Fage Actoo Navgate Fars ( =
T
SCAFTAPOC WES12T ¢ COD0TO Riet Merdetaers W20 1IE - Pac Fusfiied 55,09
1273 Riet Moodelsers 27-2-2020 1145 ¢ Paid 5999
wes2s Riet Mondeers Said -
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/. Reset sync

On the Shopify Shop card, there are functions available to reset the sync. This function
ensures that when the sync is executed, all data is synced and not just the changes that
have happened compared to the previous sync.

This function only applies to syncs from Shopify to Business Central.

SHO CARI DATE 3-4-2019 + 1) SAVEL

SCAPTAPOC
New  Sychronizsbon Navigate

8. Transactions

The transactions that took place in Shopify can be viewed in Business Central via
Transactions’. They are synchronized together with the orders.

Dynamics 365 Business Central

CRONUS USA, Inc Purchasing etup & Extensios Intelligent Coud Insight Scaptify
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9. Gift Cards

In the Shopify Shop, you can buy gift cards. When you synchronize orders, gift cards are
also synchronized to ‘Gift Cards’.

Dynamics 365 Susiness Cenrtral

You get an overview of the sold gift cards and the used amount of de gift card with the
relevant transactions.

Dynarmics 365 Business Central
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10. Payouts

If your store has Shopify Payments enabled, then you receive payments through Shopify
Payouts when a customer pays using Shopify Payments and specific accelerated
checkouts.

The payouts can also be synchronized to Microsoft Dynamics 365 Business Central.

Go to your Shopify Shop and execute ‘Sync Payouts'.

SCAPTAPOC

Actions Related Fewer options

» o \ N o M
*5 Sync Products s Sync Product images 23 Sync inventory -5 Sync [s4 Sync All

You get an overview of the payouts if you navigate to ‘Scaptify’ and then to ‘Payouts’. You
get a view of the details of the payouts.

Dynamics 365 Business Central

Scaptify o)
Scaptity
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Dynamics 365 Business Central
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11. Troubleshooting

When a synchronization task from / to Shopify fails, you can activate logging on the

tab ‘General’ in the Shopify Shop Card:

General

SCAPTAPOC

https://scaptapoc.myshopify.com

shpat_551ed63%a8ad351¢7846f56¢

After you start the synchronization task again, you can check the Scaptify Log Entries

for any errors / information:

Dynamics 365 Business Central Scaptify Q 0 7
CP\C)NUS fell m2 what you want | J / ¥ y X =
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s 2
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L 10/14/2020
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Auditing change
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Make sure to disable the logging when not needed, or to delete the entries
periodically.
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Page More option
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