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CAPABILITIES OVERVIEW

EPAM Has Delivered Data Science and Al Products Across the Technology Spectrum

* Responsible Al framework, where
Legal meets Technology and ESG.

* Ethical Al & Explainable Al solutions

* Regulatory compliance solutions

* Bias-prevention by design and more

* Multi-modal recommendation engine .
(uses structured and unstructured data) )

* Privacy anonymization for ML

* Document data extraction &
classification system

* Synthetic data generators

Al at Scale

Al Target Operating Model

Al Operationalization

MLE and MLOps

Automated pipelines
Integrations

Smart monitoring and alerting

* On-site behavior analytics
* Visual Analytics

* Assistive Technology

* Imaging analytics for R&D

* Color science and more

PEOPLE

Integrated teams of
* Deep Learning and CV engineers
* Developers & Technologists

* Experience Designers
* Al Product Owners
Business & Legal SMEs

<epam>

Information Extraction, Classification and
Summarization

Voice Processing, Signal Processing
Content Generation, Conversational Al
Digital Twins and more

* Customer Lifetime Value
, * Predictive and Prescriptive Medix
P Mix Modelling
* Enterprise Knowledge Mining
* Intelligent Forecasting and churn
models and more

* Serverless Al

* Composite Al

* Smart Wearables

* Federated Al for D2C

* Low-cost inference
and more
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USE CASES

Azure OpenAl | Top 5 Capabilities & Use Cases

@ Content f\ . O1ADT0 - Al-Augmented = Semantic = Conversational
@ Generation Summarization :30“%%:3 DI Software Search Analytics
Engineering

Automatically generate
responses to customer
inquiries

Convert Natural Language
to SQL (or vice versa) for
telemetry data

From keywords to Highly-
personalized, natural
language search

Personalized chat-bot
assistants in client context

Summary of customer
support conversation logs

Subject Matter Expert
Document
Summarization (e.g.
financial reporting,
analyst articles,
education)

Convert Natural Language
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your website

Video and audio to text
analytics and summarization

Search reviews for a specific

Models product / service

‘Ghost Writer’ for contracts,
game dialogs etc.

Social Media Trends
Summarization

Information Discovery and
Knowledge Mining

Hyper personalized
assistants (e.g. healthcare)

Code Documentation

Examples of Multiple Model Use Cases
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EPAM REPEATABLE Al OFFERING

Design-Thinking Workshops

Process:

* Assemble multi-disciplinary teams to guide through use-
case evaluation, prioritization, and road-mapping

* Bring use-cases collected across industries and perspectives

* Analyze Use-cases feasibility, cost/benefit high-level analysis

* Help unlock creativity

* Provide a framework to convert creativity into actions and
measurable business value

* Plan Sprint0

Use-cases
Prioritization

Sprint 0
Planning

Use-cases feasibility,
cost & benefits high-level
« EPAM: Industry POV 8

Use-cases
Road mapping

Pre-requisites:

analysis
* C(Client, EPAM: Use-cases list
e EPAM: Prioritization framework
* EPAM: Detailed agenda
Duration:
e 4 -8 hours
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EPAM REPEATABLE Al OFFERING

OpenAl | Offering Summary: Simple POC

* POC Demonstrating OpenAl
capabilities for selected use-case

e Basic ‘MLOps’ Infrastructure,
Ul to support demonstration of
selected case

* Next Steps next steps to move to
production with the use-case

DELIVERY
4% ) OUTCOMES

Duration: 4-5 weeks

, Cross-functional Teams:
@ TEAM * Delivery Manager
42

* Data Scientist
e Data Science Consultant
* User Experience Lead
* MLOps Engineer
* Data Engineer*
<epam> * Data Labeling*

*Maybe required

Simple POC is for the cases which involve limited
context, single data source and case which fits well to
transformer architecture

Use Case Examples:

* On-the-fly translation

* Chat-bot based on embeddings
* Q&A based on KB section

e Flashcard generation

PREREQUISITES:

* Client infrastructure with (Azure) OpenAl licenses is available
« Data is available (client or public)

* No Regulatory/compliance concerns (addressed or not
applicable)
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