
Tonic Onboarding and KYC



Automated and configurable KYC framework is paramount for meeting an array of CDD, 
compliance, regulatory and risk management requirements.

KYC automation framework - reducing manual intervention, supporting business growth, 
enhancing operational efficiency and lowering operational risk. 
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Importance of KYC – finance / insurance / online gaming

Ongoing KYC 
monitoring
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ON-BOARDING & KYC
Core feature of requirements control mechanism

Appropriateness and 
suitability testing

Document 
management
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Customer lifecycle management – prospect data capture



Populate your KYC, mirroring your business logic
Configurable workflow,  personas, content and forms
Automate regulatory requirements
Initiate CDD process
Automate CIP cognitive ID/video match
Cross channel data capture
Rule base appropriateness testing
Robo advisory product selection
On-boarding split testing Complimentary data collection
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On-boarding – prospect data capture

Branded landing page with 
split testing



ID / document 
capture & verification

ID format check
OCR check/KYC validation
Watermark/hologram
MRZ verification Cognitive services 

facial match

Intelligent video capture
Look left / blink twice

Low confidence 
fallback options

Secure, Automated & Operationally efficient

Workflow management 

Document Mgmt., Audit Trail, Dashboard Analytics, Reporting, Alarming

ID verification 
Identity verification 
Document capture
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On-boarding – KYC, cognitive ID / video verification



Video recording of client onboarding

Workflow engine for customer approval 

All documentation in one place 

Onboarding can be fully automated 

eliminating all operational cost
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On-boarding - Backoffice



KYC run
Rules definition

KYC scoring
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KYC – rules engine, ongoing verification



Map corporate ownership structure 

and shareholdings.

Identify UBOs (Ultimate beneficial 

ownership)

C6 check on UBO & corporates

Aggregate UBO risk profiles to compile 

corporate KYC

Manage Board, Management Team 

and Director meta data in a single 

interface.
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KYC – Corporate Structures



Customizable dashboard

Workflow engine for KYC processes

Alerting for expired documents 

Customizable reporting 
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KYC – Backoffice 



Data protection by design & default (article 25)
Explicit and contextual consent (article 7)
Lawfulness of processing, opt-in (article 6)
Right to be forgotten (article 17)
Right to data portability (article 20)
Right of access by data subject (article 15)
Right to know of data breach

Supervisory authority reporting (article 33), 
Data subjects reporting (article 34)
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GDPR Compliant
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