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We are part of Var Group, a company of the
SeSa group present on the Italian Stock
Exchange and leader in Italy in the ICT sector
with a consolidated turnover of Eu 2.390
millions (as of April 30, 2022).

SeSa.. VARGROUP

4.200 employees
2.390 € million in turnover
9 offices in Italy

8 foreign country:

Germany, Switzerland, Austria,

Adiacent is the digital business reference partner for the
Customer Experience and digital transformation of
France, Spain, Romania, China, companies.

Usa and Mexico

Adacto a@xeNt Querlo
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Adiacent Global partner

[ Established
I Opening

South Korea

» . adacent

CHINA

Adseller

marketplace & e-commerce agency

Adiacent China + APAC

1 office in Shanghai
1 office in Hong Kong
60 people specialized in

a’mt marketing, tech,

America

Adseller + Adview

(Adiacent acquired, 2022) Adiacent International ek(]io'mmerce, and supply
’ chain.

2 offices Mexico + USA 12 offices

70 people specialized in 210 people specialized in eCommerce,

marketing, Amazon and other marketing, Alibaba, Amazon and other

marketplace mgmt. marketplace mgmt, supply chain.

Adacto a@'xcent gﬁuferlﬁo

Artificial Intelligence Solutions



Omnichannel experience
for Business

Consulting

Our positioning
T From strategy to execution
Activators, facilitators

Digital Native enablers

System
integrator Communication
agency

We build experiences that accelerate
business growth, through a strategic and
consulting approach, that comes from a
deep knowledge of business processes,
and we create valuable projects for your
business.

Strategy, creativity and technology
are always together, in every project
we follow. Our transversal expertise
allows us to approach the key sectors
of Made in Italy with a 360° vision.

Technology
Commerce
Content
Analytics
Engage
China



Tradition and Innovation

From Tuscany to New York

Adacto | @aceNt Querlo



From the cradle of culture to the heart of
innovation

Tradition, Innovation and Skills. This is how the
partnership between Adiacent and Querlo, a
New York enterprise specialized in Al and
Chatbot services, has developed.

From now on Adiacent and Querlo lead
companies towards a « new dimension» with
the support of Al tools based on engagement
and customer care.




«We are proud of our partnership with Querlo. From
now on we share skills, tools and technologies to
both create unique experiences and offer enterprise
level services. Thanks to Querlo experience and
expertise in developing Al Chatbot and to Adiacent
system integration and communication agency
services, we can provide customized and highly
Innovative solutions, integrated with the business
processes in a smart and dynamic way»

Paola Castellacci — Adiacent Executive Chairwoman

—
.ln https://www.linkedin.com/in/paola-castellacci-a204bal2/

Adacto | ap’acent

Querlo



«There is nothing greater in life than empowering
others to succeed. Artificial Intelligence is my tool of
choice to help people achieve their personal
aspirations.

Bi sl o

Our partnership with Adiacent combines supreme
Made in Italy design with the power of artificial
intelligence, enabling us to deliver a grounded
approach driven by emotional intelligence.»

Francesco Rulli— Querlo Global CEO

m https://www.linkedin.com/in/francescorulli/

https://en.wikipedia.org/wiki/Francesco_Rulli

f
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Querlo: from consulting to development and implementation

We created over 19,000 conversational Al solutions and gathered over 7 million insights.
We work with a diverse list of clients and applications.

Hello! Nice meeting you here!

We'd like to ask you a few
questions to improve your
experience at the next
Gulfood exhibition.

How are you feeling today?

L

Tetra Pak®

u MERNS002

| Are you a business based inthe S8

US? Are you looking for new
growth potential in 2017 and
beyond?

Whatever your goals, HSBC’s
award-winning expertise can
help you identify new
opportunities around the world.

. From cash management and

international financing, this chat
tool will send you the insights
that best suit your aims.

T hagm .

It only takes a minute: Start by

- choosing the challenge most
= relevant to your business today.

NORTH AMERICA TRADE INCREASING SALES
(= e = =

Thank you for attending this
year's EEMA M&S
Conference in Dakar!

Did the conference help you
understand the
transformation journey?

TRANSFORMATION

DAKAR 2017




Grounded approach for a successful Al

. o Assessment | em—) Craft
Im p lementatlon customer goals Tailored Al poc

Agile Dev
By following the Grounded Approach, we ensure that the Al project :
remains aligned with the customer's needs, provides value, and drives st | — Wit
tangible results. & support




CHATBOTS and Al
customized solutions

End-to-end services, from consulting to development and
implementation. We specialize in Chatbot and Digital
Assistant development, integrated with enterprise and
business intelligence platforms.

We have experience managing NLU and NLP solutions
such as OpenAI and ChatGPT. Our partnerships with
leading tech companies ensure we provide the latest
technologies and tools.
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Custom implementation
on legacy software

Conversational

& Evangelization

Digjtal Twins
and Metaverse

HR Manager




We worked for
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Thank you
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