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Prakash Software Solutions Pvt. Ltd. is a software 

development has technical expertise in the areas of 

software development, custom application development, 

quality check & analysis and IT consulting.

Prakash Chemicals International Pvt. Ltd. (PCIPL) is active in 

international distribution, contract manufacturing and 

exports of chemicals, with a strong presence in 8 industry 

verticals.

Prakash Teleservices Pvt. Ltd. (STATOS) is one of the leading 

office stationery product manufacturers, suppliers, 

distributors and wholesalers from Gujarat, India.

Prakash Chemicals Pvt. Ltd.  has its presence in chemicals, 

imports & exports, software, tele-communication, and 

many more, and inaugurate the most thriving companies in 

their respective markets with a successful presence in more 

than 50 countries across the globe.

Prakash Chemicals Agencies Pvt. Ltd. is a global market 

leader in the distribution of versatile chemicals that aims to 

offer innovative business solutions by connecting chemical 

manufacturers and end users. 



and most trusted bespoke software development company in
industry, dedicated to helping its clients, creating efficiency-
driven software as well as products and apps.

Globally Recognized

20+
Years in 

Operation
120+

Satisfied Customers
Globally 210+

Tech Professionals
Incl MS Certified

15+
Certified 

Scrum Masters

50+
Years Legacy 

Exp. Of Group 
Companies
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Development Services Offered
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Development Process
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Quality Analysis Process
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Clients we are Proud of



Esteemed Clients (International) 
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Esteemed Clients (International) 
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Esteemed Clients (INDIA)
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Esteemed Clients (INDIA)
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Microsoft SharePoint Practice
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Microsoft Teams App designed to support 
organizational changes and Accessible from any 
device by end users.

Canada Intranet

Business Needs

The client already had a system in place in a way of a website. The main 

goal of this application was to reach the customers who were using 

Microsoft Teams as their primary interaction tool in the organization for 

the users. So that it was easily accessible from the Web, Desktop, or 

Mobile devices and was highly responsive.

Technical Objective

• Create a custom app so that it can be used in Microsoft Teams. 

• Implementation of Microsoft Teams custom app to achieve this. 

• Implementation of azure web service where the app is deployed and displayed in the MS 

Teams app.
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Microsoft Teams App designed to support 
organizational changes and Accessible from any 
device by end users.

Canada Intranet

Resulting Benefits

Our solutions consisted of two parts. 

• Microsoft Teams project was created using Microsoft Teams Toolkit and 

React. 

• .net core applications were deployed on Azure. 

We created customized personal tabs in the React application that was holding 

all the logic for the application. The data was stored in the MySQL DB in azure. 

And the application was deployed in the Azure web app service. 

Products and Services used

• Accessible from anywhere as it is available in Microsoft Teams Web, Desktop, and Mobile.

• Responsive with rich look and feel design using Microsoft Teams supported components.

• Single Sign-On functionality so that the user does not have to login again in the system.

• Automated process of survey and check-in generation to measure the user.

• This application is designed to provide change leaders visibility of any evolving change initiative with 

real-time, team-level data.

• Extensive utilization of Power BI reporting to ensure management as a real-time snapshot of the 

project.
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Microsoft Teams Document Management File 
Explorer and DMS with File Manager for 
Microsoft Teams

Germany Intranet

Key Features

Permissions for documents

See who has access, share individual documents or even entire folders with people and 

keep track of confidential data.

Ordered folder structure

Build on your familiar folder structures and display them fully integrated in Microsoft 

Teams.

Preview, metadata & notes

View document previews fully integrated with Microsoft Teams and enrich documents 

with your notes and metadata.

Document Management for  Teams

• Bring the full power of SharePoint document management directly to Teams.

• Explore document libraries and folder structures, create custom views, share documents both internally 

and externally directly from Teams.

• Assign tasks, notes, or metadata to documents and get a quick document preview of any data type.
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Microsoft Teams Bot - @TellMe 365

Chatbot deployed on MSTeams channel and in SharePoint

@TellMe… a revolutionary BOT for Microsoft Teams that uses the power of artificial 
intelligence and the Microsoft GRAPH to collect and relay information from within Microsoft 
365 products. @TellMe can also simply be configured to use a preset data source in order to 
provide prompt responses to any business-related question. You decide!

In the backend to start with we’ve used graph 

API to get the response of various modules.

The chat bot will identify each tenant uniquely 

and process the request based on the tenant id

We have created custom Adaptive UI Cards
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The module names which are supported and 

their end points will be stored in SharePoint list.

In the back end the chat bot will process the data from 

configuration table based on the tenant id.

There would be one admin centre where user can login and setup the 

SharePoint list URL's where  the configuration data is stored.

We’ve created a chat bot by using MS bot 

framework and Deployed In MS Teams.

We’ve used MS Teams library in chat bot to get 

the teams context in code



Using an Outlook Add-in to seamlessly read and 
update data in SharePoint from your inbox

Canada Infrastructure Company

Key Features

Our client asked us for ideas on how we could streamline updating bid details, we 

suggested the implementation of an Outlook add-in. The add-in allows users to quickly 

keep track of bids, update status, enter comments, set follow up dates – all within their 

Outlook Inbox.

Solution From PSSPL

We developed an Outlook add-in with functionality that focused just on the client’s needs and that 

brought all this right to one panel on the side of a user’s inbox. The bespoke solution tied the client’s 

SharePoint project registry into an easy to access Outlook add-in using React, Azure Functions, and 

Microsoft Graph API calls. Job information management has never been faster or easier. Single sign-on 

using Microsoft 365 credentials makes accessing the tool a breeze.
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Print and Export clean, easy to read views of any 
SharePoint List.

USA IT

Key Features

• Instantly generates a streamlined, easy to read display of the current list ideal for printing

• Exports to Microsoft Excel with the click of a button.

• Allows users to quickly switch views.

• Includes four display templates lists can be organized with

Technologies

• SPFx web part

• SharePoint JSOM, HTML & CSS

• Angular 7

SPFx
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Navigate SharePoint Lists, Libraries, Wikis and Sites 
with a Hierarchical Tree Structure. 

USA IT

Key Features

• Quickly navigate through files and folders with a familiar, intuitive tree structure

• Display any SharePoint List or Library, including Documents, Wikis, Tasks and Discussion Boards, and Sites

• Easily manage and organize content by dragging and dropping 

• Dynamically filter content using list views, Display the SharePoint context menu for list and library items

• Group related items into folders and subfolders for easier navigation

• Add new elements and perform contextual actions with powerful toolbar menus

• Match your site’s look and feel by inheriting the site theme or customizing the CSS

Technologies

• SPFx web part

• SharePoint JSOM, HTML & CSS

• Angular 7

SPFx
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Map associate column with a choice or percentage 
column, your color settings, and any data in the 
Associated Column.

USA IT

Key Features

• Visually display incremental progress or status in a SharePoint list

• Displays incremental progress or any other status in the form of a color-coded bar or a percentage-based progress bar

• Supports custom colour sets, and display percentage information in both visual and numeric form

• Enabling users to quickly scan through lengthy SharePoint lists at a glance, while still retaining access to individual list 

item data

Technologies

• SPFx web part

• SharePoint JSOM, HTML & CSS

• Angular 7

SPFx
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Quickly Locate Information that matter with 
streamlined, targeted SharePoint List Searches.

USA IT

Key Features

• Create a simplified search interface in a few clicks without sacrificing any power 

• Target specific SharePoint lists and columns, without creating indexes or search scopes 

• Gain clarity with search results presented in a familiar SharePoint list vie 

• Define how individual column searches are joined using “AND” or “OR” operators

• Enable users to get what they need faster with more relevant search results

• Powerful search options include configurable search fields and all columns search 

• Limit search to whole word terms or allow partial word matching 

• Personalize and refine results with flexible display options 

• Create your own themes with editable CSS 

Technologies

• SPFx web part

• SharePoint JSOM, HTML & CSS

• React

SPFx
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Automatically Calculate and display project/task/item 
status using your Key Performance Indicators.

USA IT

Key Features

• Instantly generates a streamlined, easy to read display of the current list ideal for printing

• Exports to Microsoft Excel with the click of a button.

• Allows users to quickly switch views.

• Includes four display templates lists can be organized with

Technologies

• SPFx web part

• SharePoint JSOM, HTML & CSS

• Angular 7

SPFx
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Multitenant Service Desk Bot with Human Hand-off

Australia Retail

Key Features

• Bot handles all possible interaction powered by KBs in Azure QnAMaker Service

• Bot transitions to conversations to real human agent to maximize the end user satisfaction

• Same bot can be deployed to different web sites with the just a configuration change. So a 

real SaaS Bot

• Human agents has login and chat interface

Technologies

• Enterprise grade SaaS solution

• Human agent hand-off

• Azure Cloud Services - LUIS and QnAMaker

• Web chat interface
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Merge Unlimited SharePoint Calendars into One with 
Custom Calendar Styles (Tooltips, fonts, colors, text 
size). 

UK IT

Key Features

• With the easy to use Calendar Hub Builder, you can create Calendars from any selected list 

and library fields with custom styles.

• The Calendar Hub SPFx WebPart allows you to embed your Calendars into SharePoint pages.

• Works with Modern SharePoint, Classic SharePoint and Microsoft Teams Tabs.

Technologies

• Enterprise grade SaaS solution

• SharePoint JSOM, HTML and CSS

• Azure Cloud Services

• Microsoft Teams
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Performance Management System to improve 
transparency and automate streamline 
Permission Management.

USA HR Intranet

Business Needs

The company used to carry out the appraisals and equity adjustments via 

emails and excel spreadsheets, which included a lot of follow ups from 

Human Resource’s side and lacked transparency for Manager as to know 

where exactly the holdup was. We created this system which is enabled by 

Microsoft Power Apps and Microsoft Flow to automate this process for 

Manager.

Technical Objective

• Automating the approval process

• Making the submission of the application more easier by loading the next in line approvers 

from the AD by traversing the organizational structure

• Sending out reminder emails
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Multi stepped process was automated to improve 
transparency and automate streamline Policy 
Approval Flow.

USA Business

Business Needs

We leveraged Microsoft Flow to automate this process. The flow took care 

of the getting the on the fly approvers, managed permission and carried 

out multi-step approval. There was also a provision of restarting the 

process if rejected to adjust the policy. Using CSOM we sent out the 

reminders to the stake holder to start the review process of the policy 

after a year.

Technical Objective

• Automate the approval

• On the fly assignment of approvers by Administrator based on the nature of the policy

• Send the fortnight reminders

• Reassign the approval if they expire

• Start the review process after a year

• Publish the policy

CSOM
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Record Aggregator to collect data from multiple 
sources and displaying using
Configurable Web Part.

USA Intranet

Business Needs

We developed an SPFX webpart using react as framework, so the 

rendering is fast and does not require post backs. The primary and related 

data is rendered using jQuery DataTable and the query is run using 

SharePoint Rest API which. The whole webpart is configurable, that means 

that it can be run for any entity, any web, the filters and related entities 

can be defined while configuring webpart.

Technical Objective

• A configurable webpart that can be deployed anywhere, can get data from any site

• An efficient aggregator that can get data from across the lists

• A simple yet elegant way of defining queries and fields that need to be displayed on the 

screen

• Being able to configure the related lists from which the data would need to be loaded

Engraved in 2001
A Subsidiary of 
PRAKASH Group



Professional Development System for employees to 
streamline the 
Reimbursement and Reconciliation.

USA HR Intranet

Business Needs

We leveraged SharePoint Hosted App model for the submission of the 

course and course documents. For the multi-step approval process we 

used SharePoint Designer Workflow for smooth the approval process. We 

used jQuery DataTable for showing the reports and later also enabled 

export of the reports. Furthermore, to send out the reminders for 

approval and reconciliation we hosted a job written in CSOM. 

Technical Objective

• A single page application that takes care of submission of  form where advancement, 

reimbursement and reconciliation applications

• Being able to run and export the reports

• Multi-step approval process

• Permission management

• Sending out reminders
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BOT Development Practice
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SharePoint Tagger Bot

Executed Functions

• Get all the documents in a SharePoint Online Library created by the logged in user. 

• Search made easy.

• Apply keywords / tags.

• Easy Integration with Microsoft Teams.
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Time Officer

Bots

Business Needs

Implement a ‘LATE COMING MANAGER BOT’ – that responds to a command by HR with list of 

members who have punched in late and yet not processed by HR, with list of Thumbnail Cards for 

each member with possible actions for HR to operate.

To facilitate accurate data for bot, implement 1 - auto sync of punch machine to OnPrem database 2 -

API that returns the late coming members data from database to Bot.

Benefits

• Up to 12 times reduction in time consumption of HR member to 

process late comings. 
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Transforming Boring FAQ’s into, 

Engaging Chat bots

Business Needs

A 24 / 7 Chat Bot, to answer staff’s question automatically by understanding natural 

language plus reduce the ticket volume to the HR department. 

Admin should be able to train Bot with extra utterances of questions plus add 

additional FAQ questions easily.

Technical Objective

• Chatbot developed using Microsoft Bot Framework. 

• Azure LUIS used for Natural Language Processing.

• Azure QnAMaker as FAQ database.

• Azure LUIS intent and utterances to train Bot.

• Built on top of robust Azure Cloud Platform to ensure uptime and reliability.

• Customer satisfaction measured to enhance FAQ database further.
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Approach New Digital 
Horizon
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Email 365

Curate, Store and Share your Documents 
from Email.

View All Attachment for email thread in outlook.

Perform Search and filter on attachments.

Copy any number and size to any SharePoint or

OneDrive Location.

Mark location as favorite for ease accessibility

and centralized locations.

Get migrated attachment location which can be

copied and past on a new email item.
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Microsoft Teams Bot - @TellMe 365

Chatbot deployed on MSTeams channel and in SharePoint

@TellMe… a revolutionary BOT for Microsoft Teams that uses the power of artificial 
intelligence and the Microsoft GRAPH to collect and relay information from within Microsoft 
365 products. @TellMe can also simply be configured to use a preset data source in order to 
provide prompt responses to any business-related question. You decide!

In the backend to start with we’ve used graph 

API to get the response of various modules.

The chat bot will identify each tenant uniquely 

and process the request based on the tenant id

We have created custom Adaptive UI Cards
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The module names which are supported and 

their end points will be stored in SharePoint list.

In the back end the chat bot will process the data from 

configuration table based on the tenant id.

There would be one admin centre where user can login and setup the 

SharePoint list URL's where  the configuration data is stored.

We’ve created a chat bot by using MS bot 

framework and Deployed In MS Teams.

We’ve used MS Teams library in chat bot to get 

the teams context in code



Counting Cloud

Leverage wall-to-wall, ad-hoc cycle counting for real 
time stock insights

Create wall-to-wall, ad-hoc or cycle counts for your stores.

Count your in-store stock

Monitor counting at your stores

Validate counting data automatically

Get migrated attachment location which can be

copied and past on a new email item.
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Cloud MRO

A Versatile System for Commercial Air Crafts MRO 
Operations

Dashboard presenting key insights related to maintenance

Task, jobs and work orders

Admin module to configure and govern the system app

flow

Supports different users i.e. Admin, Managers, Engineers and 

Customers

Android Tablet App for engineers to log their tasks – Managers can 

review real-time

Works in offline mode and syncs in real time when online

Engraved in 2001
A Subsidiary of 
PRAKASH Group



Store App

Provide Actional Insights to your employees with 
Store App

Dashboard presenting key insights related to maintenance
Task, jobs and work orders

Admin module to configure and govern the system app
flow

Supports different users i.e. Admin, Managers, Engineers and 
Customers

Android Tablet App for engineers to log their tasks – Managers can 
review real-time

Works in offline mode and syncs in real time when online
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Document Review Manager

Effective + Unified Cloud Based Document Review 
Manager

Add Document record irrespective of where your 

document is

One-stop Dashboard for all your documents anywhere

practically

Documents would have validity days and would hyperlink to actual 

document

Dashboard displaying following KPI and changes

Recent activity, Free text searching or records and intuitive review 

features
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The Product Lab of Prakash Software
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Thank You
Our teams are dedicated to innovating with IT and redefining solutions for customer 

excellence. 

We Are And Remain Smart Technology Provider 


