Endpoint Support

Technical Support and Advice for Microsoft Intune
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Scope

“We can’t be expert
on every technology”

> Expertise
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INnfune Is the catalyst for ‘Modern Management’

Legacy Management Modern Management
lmages = Device profiles

GPOs : App Protection Policies
Domain-joined : Over-the-air update

VPN : Conditional Access / MFA
Onsite support = Remote support
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We've got your £

|

Proactive advice and nofifications

Technical support when you need it \ -

Access to our digital resources
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Infune Support and Advisory Service

Azure Active Directory v Windows and macOS profiles

A v Updates to Operating Systems

v Infune technical support

Azure Information

Protection D

Intune Device v Infune App Proxy
Enrolment

D v App ProtectionPolicies

®
A
v Conditional Access Policies
Intune App J Azure Conditional
Protection Policies Access Policies

v Intune Compliance Rules

v I0S and Android profiles
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You are In safe hands with Mobile Mentor

Mobile Mentor engineers are certified by
Microsoft, Apple and Android Enterprise.

We monitor updates to Infune, Windows,
mMacOS, Android and 10S so we proactively
manage changes and keep you secure.

Over a milion people have rated our service
above 95% since 2004. You are in safe hands.
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