acuvate

... where Acumen drives Innovation

Unleashing the Power of Generative Al

Smart, Personalized
GPT Azure OpenAl Solutions for Enterprises

In today's rapidly evolving business landscape, organizations are constantly seeking innovative solutions
to gain a competitive edge. Enter Generative Al, a groundbreaking technology that has the potential to
revolutionize the way businesses operate.

With Azure Open Al, harness the power of Generative Al’s LLM models like GPT & democratize data
access, leverage unstructured data, unlock unprecedented insights, make proactive decisions, and
gain a competitive advantage.




Unlock the Potential of Your Enterprise with Org Brain
The Revolutionary GPT Framework by Acuvate

Designed to evolve alongside your organization, Org Brain intelligently harnesses your enterprise data & adapts to
your business landscape, consistently fueling efficiency, enhancing performance, and bolstering competitiveness.

The Org Brain leverages LLM models like GPT to process and analyze the integrated data, allowing users from
different user personas or cohorts within the organization to ask questions and receive diagnostic, predictive, and
prescriptive responses based on their specific areas of interest.

Org Brain - Addressing Enterprise Challenges

Breaking Down Data Silos

Integration of Diverse Data Sources, Extracting Insights
from Structured, Unstructured, and Dark Data

Traditional data analytics approaches struggle to
efficiently integrate & analyze data from various sources-
structured, unstructured, and dark data. Generative Al,
powered by LLM models like GPT, enables organizations to
extract valuable insights and correlations from diverse
data sources, including structured, unstructured, and dark
data. With Org Brain, you can gain a comprehensive view
of your data landscape, uncover hidden patterns, and
extract knowledge that was previously difficult to obtain.
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Unveiling the Secrets of Unstructured Data

Uncovering Insights from Unstructured Data & Extracting

Valuable Knowledge from Text Documents, Emails, and More

Untapped sources of information & valuable knowledge
present in text documents, emails, social media posts,
customer reviews, etc., hold valuable insights but is
challenging to analyze using traditional methods. Org
Brain excels in processing and extracting insights from
unstructured data, enabling you to tap into previously
untapped sources of information.

Speaking the Language

Natural Language Processing and Interaction,
Democratizing Data Access with Human-Like Queries

Complex query languages and technical barriers
hindered non-technical users from accessing and
understanding data. With Org Brain, data access is
democratized, promoting a data-driven culture
throughout the organization. It leverages powerful
natural language processing capabilities, allowing users
across the organization to interact with the system.




Powering Real-Time Insights

Real-time and Dynamic Analysis & Proactive

Decision-Making in the Face of Changing Conditions

Traditional analytics often operates on static datasets,
limiting the ability to perform real-time analysis and adapt to
changing conditions. Org Brain overcomes this limitation by
continuously processing and analyzing data in real-time. It
can ingest streaming data sources, generate immediate
insights, and empower organizations to make proactive

decisions, respond quickly to market changes, and seize time-
sensitive opportunities.

User Personas

ﬁ%@ Employee

«Can you get me Payslip for last month?
*What is the status of my incident created
on Monday?

*How can | update my mobile number?

‘@ NPD

*What are the top packaging complaints
for my brand?

*What are consumer needs and
preferences?
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& Marketing

*Which cohort has the maximum spend
for my brand?

*How can we measure and optimize
campaign performance?

@ Brands

*Who are the top competitors for my
brand?

*What is the target audience's perception
of my brand?

@ Sales

*What are my top performing brands?
*How is my business performing?
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Org Brain powered by Azure OpenAl

Consumer
*Segments
*Recommendations
*Sentiment
*Complaints
*Feedback

Supply €hain
*Optimization
Inventory

.

Making

| —

Empowering Every User Persona

Contextual Understanding, Personalized Insights &

Customized Recommendations for Enhanced Decision-

Conventional approaches lack contextual
understanding & the ability to generate personalized
insights & recommendations.

Product

+Campaign Performance
*Pricing

*Competitor

*Market Attribution
+Sustainability

+SKU Rationalization

Sales
*Rev forecasting
*Channel Performance
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Employee
*SoPs & Policies
*Sentiment
*ESAT
*Productivity
*L&D

Procurement
Contracts
*Invoices
*Payments
*Vendor / Supplier
Performance

Automated Prompt

Prompt Engineering

Personalization

Prompt Library

Engineering
Feedback Auto Learning Governance
=
Security l [ ‘Analytics & Administration
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Org Brain Logical Architecture
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External (Internet)

* Social Media

» Open Source

» Brand.com

* Retailers / eComm

* 3rd Party (Nielsen, Kantar)

Internal

* Structured (ERP / LoB)

* Unstructured (File repositories)
+ Dark Data (excel files, ppts etc)
+ Database/ Data Warehouse




Driving total experience with GPT

Employee Experience
Unleashing Workforce Potential
with Al

Consumer Experience
Personalized Experiences,
Amplified Engagement

+ Intelligent Search Solution » Brand Engagement

» Consumer Complaints &
Support

» Knowledge Capture &
Mining
+ Product Recommendations

Marketing Assistant

Enterprise
Use Cases
witH GPT
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Data Experience
Harness Data, Drive
Decisions.

Business Experience
Streamlining Operations,
Amplifying Impact

+ Inventory Management + Vendor Experience

. AdSpend + B2B Support
Optimization  Retail Delivery
Optimization

» Demand Forecasting

y
Knowledge Capture & Mining

Organize and extract knowledge from unstructured data
sources to make informed decisions and improve business
processes.

@ ] Video & Audio Summary

Automatically generate summaries of video and audio
content for training and troubleshooting purposes

®
E@D\ Complaints Classification & Automation

Organize and extract knowledge from unstructured data
sources to make informed decisions and improve business
processes.
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(=1l Customer Support Chatbots

Offer 24/7 support and self-service options to
customers, improving response times and overall
satisfaction

About Acuvate

Intelligent Search

Develop a natural language search engine that provides
relevant results and step-by-step guides based on user queries.

QeL
Employee Onboarding & Training

Create personalized, interactive onboarding experiences for
new employees to learn about the company's history, mission,
and values.

19)
@‘% Recommendation Engines

Develop personalized recommendation systems that consider
customer preferences and behavior to assist in product selection

M

—v— Data Insights Chatbot

Build a conversational chatbot that extracts valuable insights
from data and provides recommendations to optimize
operations

% Employee Experience Chatbot

Develop personalized recommendation systems that consider
customer preferences and behavior to assist in product selection

O
]% Service Desk Assistants

Improve service desk efficiency by automating common
requests and reducing customer wait times

& Agent Assist Bots

Provide real-time suggestions and insights to customer
service agents to enhance their support capabilities

With Org Brain, you can make smarter decisions, improve
operational efficiency, gain a holistic view of your data, and
gain a competitive advantage in today's fast-paced business
environment. Join the revolution and unleash the true
potential of your enterprise with Org Brain

We are a global player in next-generation digital solutions & services that modernize, automate and transform enterprise applications. With over 16 years of
experience, we have been enabling our clients globally to steer their digital transformation strategy using Al, Data, & Cloud. We build & develop smart & sustainable
solutions to help our customers transform their conventional processes to match the next-generation technological trend. We have a strong presence in the US,
Europe, and Middle East, where we serve multiple ultra-large organizations as well as SMBs from various sectors such as Public Sector, CPG, Energy, BFSI, Healthcare,

etc.

We specialize in New-age Al solutions, Migration & Modernization, Data & Analytics, Digital Workplace Solutions. We have transformed several reputed enterprises
globally, including many Fortune 500. With our multi-skilled experts and packaged Al accelerators, we deliver unparalleled efficiencies and accelerate time-to-value

for our customers.

& www.acuvate.com DA info@acuvate.com
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https://acuvate.com/
mailto:info@acuvate.com
https://www.linkedin.com/company/acuvate/mycompany/
https://www.youtube.com/c/Acuvatesoftwarehq
https://twitter.com/Acuvate
https://www.instagram.com/acuvate/
https://www.facebook.com/AcuvateSoftware
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