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OUR VISION
O U R  O R I G I N  S T O R Y

Infionic’s founder, Subbu, managed IT Services for Big 
Pharma in New York for a better part of a decade. During his 
time there, he always came across IT Products and Solutions 
that operated in Silos mirroring traditional organizations 
designs. He always harboured a notion that modern IT 
Solutions should help breakdown Silos rather than reinforce 
them.  

Tired of spending time on the side-lines, he started an 
organization with a vision to develop a series of small 
products that work within each Silo while are closely 
connected to each other to create a network of information 
that help organizations take well informed decisions. 

Subbu saw an analogy of his vision. He related information 
in an organization to ions in a crystal. Just how individual 
ions come together to form brilliant crystals, he saw that 
information coming together can create equality magical 
events in an organization.

Infionic

Breaking down Silos using Technology



OUR HISTORY & TEAM
W E  D I D ,  W E  L E A R N T ,  W E  I N N O V A T E D

2021

Moved company to India and 
started product 
development. Signed First 
Client within the 3 months 
company start up in 
Pharmaceutical Industry

First Productized version of 
ERP completed that can be 
configured for each 
customer. Infionic migrated 
from a custom solution to a 
complete and product and 
solutions company.

Launched Cloud operations 
making product deployment 
extremely easy. First Client 
of Quality Management 
Systems added for complete 
Quality Operations. Also 
started deployments outside 
of India in Malaysia, US and 
UAE.

New Age Cloud and Saas
Products with 21CFR 
Qualification out of the Box 
with minimal configuration 
and customization. Products 
are extremely easy to deploy 
and fragmented to meet 
each customer’s specific 
needs.

2012

2015 2018

SUBRAMANYAM (Subbu)
PROMOTER & ARCHITECT
IIM & BITS Graduate. Worked in 
Pharma IT Solutions for over a two 
decades.

SANDEEP
PROMOTER & PRODUCT STRATEGIST
Graduate from Stanford and MIT. Led 
Organizations in Pharma, Food & 
Beverage, Oil & Gas. Brings in 
Extensive Domain Knowledge.





SNAPDOC FEATURES
P O W E R  P A C K E D  &  E A S Y  T O  U S E

o Electronic and Pre-Approved Documents
o Creating Document Classifications
o Control who views, prints and downloads
o Electronic Signatures and Custom Workflows
o Manage all Past Versions and control access
o Print Overlay and Template Management
o Link and Associate Documents together
o Mobile App to Access Favorites M
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o Determine which documents are issuable
o Issue documents and maintain records
o List out all Controlled Copies and Locations
o Reconcile, Archive and Destruction Records
o Ensure Copies are reconciled before new Version
o Issue & Reconcile Mftg. Docs with Checklists
o Issue & Reconcile Analytical Docs with Checklists
o Uncontrolled Copies with Overprint Overlay
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o Justifications for every Action (Save or Submit)
o Role Based Permissions for All Actions
o eSignature Agreements in User Profiles
o Data Back up Services including Audit Trails
o Ensure Training is done before docs are effective
o Change Control Programs for New Documents
o Print only on Authorized Printers
o Never download documents to the system

o Roles and User with Authorizations
o Access Controls for Locations, Departments
o Mobile Device access Controls
o Permissions for Print, Download and View
o Determine who see’s which Document types
o Manage Favorites on Mobile Devices
o Escalation or Alerts for upcoming timelines
o Track who is viewing which document when



CONFIGURATION SCREENS
P E R S O N A L I Z E  E A C H  A S P E C T  O F  T H E  M O D U L E

Set up how each type of 
Document behaves through 
extensive Configuration Options

Set up Detailed 
Auto Numbering

so every doc is 
unique



CUSTOM WORKFLOWS
S E T  T H E  P R O C E S S  F L O W S  T O  M I R R O R  Y O U R  O R G A N I Z A T I O N

Set up Custom workflows for Review and Approval of each type of document

Each workflow for 
every action can be 
customized to meet 

individual needs



LIST OF DOCUMENTS
F I N D  A N Y T H I N G  Y O U  N E E D  A T  O N E  P L A C E

Search and find everything you need with 
each and complete a variety of operations 
based on what permissions you have right 
from one place.



PRINT & ISSUE DOCUMENTS
R E C O R D  E V E R Y  P H Y S I C A L  D O C U M E N T  G E N E R A T I O N

Issue and Reconcile Docs for Batches and Tests and 
Print Controlled Copies and then Manage them all 

from one place. Never miss a copy again !!



AUDIT TRAIL , CHANGE HISTORY
R E C O R D  A N D  T R A C K  E V E R Y  A C T I O N  W I T H  E A S E

Add Justification for Action for every Action and 
View Detailed and Abbreviated Change History 

for each document. Rest at ease that nothing 
happens without a trail !! 



timelines 
for deployment



GOING LIVE IS EASY
S T E P S  &  S H A R E D  R E S P O N S I B I L I T I E  F O R  I M P L E M E N T A T I O N

Understand your 
requirements and match them 
with the features and map 
processes.

REQUIREMENTS

Get all current Data and 
Master Lists and Set up all the 
configurations based on 
requirements and upload all 
data into the product 

DESIGN CONFIG

Train all users and help them 

understand all the workflows. 
Assist in Qualification and 
Manual or Procedure Creation

UAT & TRAINING

Support during Initial days to 
help individuals familiarize 
with all workflows. Support in 
completing performance 
qualification

GO LIVE

2 Weeks

3 Weeks

2 Weeks

1 + 4 Weeks
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OTHER PRODUCTS
S E E  H O W  E V E R Y T H I N G  I S  C O N N E C T E D
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Material 
Management

Supply Chain
Management

Manufacturing
& Planning

Finance & 
Accounts
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Change 
Management

Deviation, OOS, 
OOT, Incidents

Complaints, 
Returns, Rejects

Audit & CAPA 
Programs
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Documentation

Protocols & 
Reports

electronic Logs & 
Records
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Testing & 
Release

Stability 
Management
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Employee
Management

Learning 
Management

Payroll & 
Recruitment

Assets & 
Projects

SA
LE

S Warehousing & 
Dealer Mgmt.

Customer 
Relationship

electronic
Lab Notebook


