
INNOVATE. TRANSFORM. SUCCEED.

Microsoft support for the AX 2012 R3 solution ends January 2023. 

Many organizations will be forced to move to the cloud or operate 

without Microsoft support. To ensure access to the latest 

functionalities and available Microsoft support, organizations need to 

migrate to Microsoft Dynamics 365 Finance & Operations. Protiviti’s 

Dynamics 365 experts can migrate your environment, while 

supporting your organization leveraging workshops and training.

Dynamics 365 Finance & Operations Migration

Now is the time to upgrade to Dynamics 365 F&O

3.4%

TCO savings*

109%

ROI*
6 months

Payback*

* Forrester Study - Migrating from Microsoft Dynamics AX to Microsoft Dynamics 365 in the Cloud

Total Cost Of Ownership
Trim costs – Infrastructure, Resources 
and Licensing.

Power Of Cloud
One Version for all your functionalities –
ERP, CRM, BI and IOT

Built-in Analytics 
Data driven ERP – with an in-built 
analytics tool powered by Power BI

Upgrade Friendly
Hassle-free upgrades for ensuring access 
to latest functionalities

Security
A 99.9% uptime Service Level 
Agreement (SLA)

Functionality Reimagined
APQC based leading practices to support 
finance, supply chain and commerce

Integration & Customization
Robust connectivity with 300+ existing 
connectors

Scalable & Flexible
Device agnostic access to an integrated 
ERP Cloud Solution

Leverage The Power Of Cloud
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Discovery Analysis Assessment Executive Report

Upgrade assessment

• Discovery workshop

• Architecture assessment

• Functional assessment

• Technical assessment

• Integrations & 
Customizations

• Data health

Resources, templates

• Upgrade readiness check

• Assessment questionnaire

• LCS upgrade analysis tool

• Assessment checklist

• What goes, what stays

• Code migration 
assessment

Assess alternatives

• Business process user 
stories validating 
analysis

• Functional assessment 
report

• Technical assessment 
report

• Upgrade strategy

Executive readout

• Executive readout

• Strategy roadmap

• Upgrade vs 
implementation

• Advisory : data health, 
user security 
optimization

Infrastructure

License Model

User Interface

Compatibility

Integrations

Updates

Scalability

Development Language

Key Differences AX D365

On-premise Servers

Capital Expense - yearly

Software Based

Minimum

Office, CRM

Manual

Mid to Large Enterprises

MorphX

Cloud Based or Hybrid

Op-Ex flexible (Pay as you go)

Browser Based

Mobile and tablets

CE, O365, 300+ Connectors

Automatic

Global Enterprises

Visual Studio {X++ XML}

We help our clients realize the opportunity change brings when upgrading from AX-2009 / AX-2012 to D365F&O. Our 4-
week, in-depth review of your Dynamics AX deployment includes discovery workshops – functional, technical, architecture
assessment with additional review of licenses and system performance.

Contact us today to get your assessment started!

Dynamics 365 Finance & Operations Migration

Key Differences Between AX and Dynamics 365 F&O

Why Choose Protiviti as your Migration Partner?


