LOGATOR - The Citizen Engagement Platform

LOGATOR is a location-based aggregation and engagement platform developed as a
single source of information between citizens, businesses, and authorities. It aims to
foster effective communication and collaboration among different stakeholders.

Features for City / County Authorities include:

IEC: Share guidelines and compliance requirements

Post Videos: Engage with citizens through video content

Announcements: Broadcast important updates and news

FAQ: Provide frequently asked questions and their answers

Chatbots: Deploy Al-powered chatbots for automated assistance

Process: Streamline approval workflows for critical services

Create Feedback Forms: Gather feedback from citizens

Reports: Generate comprehensive reports

Update critical information to plot on Maps: Keep maps updated with essential data
Monitor and track city-wide services: Ensure efficient service delivery

In emergency situations, LOGATOR also serves as an Emergency Management
Information System, providing real-time notifications to all registered users.

For Citizen / Residents, the platform offers:

Information: Receive local updates from authorities and critical service providers via
push notifications and in-app messages

Real-time mapping of Hyperlocal markets, neighborhood, Essential: Access maps with
real-time information about local markets and essential services

Process: Increase awareness among citizens, provide a helpline for assistance, and
enable nearby job applications

Reports: Generate reports for data analysis

MAP: Utilize GIS maps to update critical information

Verified businesses can benefit from features such as registration, applying for approval
to operate under local authority guidelines, submitting compliance data and media,
creating feedback forms, product listings, online payments, QR code-based services for
business listings, and job listings.

To contact LOGATOR, you can reach out through the following details:

Address: E-203, Pearl Apartment, Nr. Shyamal Cross Road, Satellite, Ahmedabad -
380015, India



LinkedIn: Infixzon
Phone number: +91 9925228833
Email: suketu.m@infixzon.com



