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PERCIPIENCE ADDRESSES A PROBLEM FACED BY MOST INSURERS

» Insurers must consistently improve their Data & “Information is the oil of the 21st century,

Analytics capabilities to remain competifive. . e . . "
. _ . and analytics is the combustion engine.
> Exponentially expanding data sources now provide

insurers with opportunities to: - Peter Sondergaard, SVP, Gartner Research

* |Improve customer experience;

»  Expand risk assessment;

= Improve loss ratios; and ‘ | \

= |dentify new market opportunities. & I \
o

» The emergence of Cloud technologies provide the
power, scalability, and on demand capacity to
harness that data.

» Insurers’ existing data solutions and current vendor
product offerings aren’t:
» Architected for the cloud;
» |Independent of the back-end core applications; and

= Can't expand quickly or cost-effectively to take advantage of
new data opportunities.

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.



MADéAI\T#%?R IS THE NEXT GENERATION INSURANCE DATA SOLUTION

Percipience’'s Data Magnifier provides a next generation
“Insurance Data Warehouse in a Box" solution to leverage all data
sources and technology advances info competitive advantages.

CUSTOMER BENEFITS

OOB Insurance Product Speed to Market Lowest TCO Full Saa$ Offering
Support
30+ P&C LOBs & 10+ L&A Faster, cheaper Implementations Platform alignment, product Appeals to Insurers looking for
Products to support existing & Data Extensions deliver breadth/flexibility, & self-service an End-fo-End Cloud Solution
business & product expansion business value more quickly let Customer manage cost
Platform & Tool Insurance Standards Self-Service Gives Client Resource
Independence based Client Complete Control Opportunity Cost
Can also Deploy on Customer's Reduces time, cost, & Gives Customer conftrol of the Reduced Customer Staffing
Strategic Platform to reduce complexity of integrating with Solution, how it expands & needs enables delivery of
cost & accelerate adoption data sources & applications evolves, & who does the work additional business value

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.



DATA = DELIVERS A COMPLETE SOLUTION WITH 3 INTEGRATED COMPONENTS

Reporting & Analytics

» Operational Reports

* Management Reports

MAGNIrF|=R
Business Transformation Digital Transformation Al
Advanced Analytics Customer Experience
External
Machine Learning e Ereens Predictive Modeling
Core Modernization Omni-Channel Ops Reporting
Product Innovation Regulatory Reporting
Business Applications

+ Conform Data from Multiple Sources —~

- Consolidate Historical Data Across Platforms D AT A j

« Establish Data Governance —_— —

« Improve Data Quality/Availability MAG N I rie R

« Integrate with 39 Parties/External Sources

Data Sources

» Regulatory Reports

» Compliance Reports
* Analytics Dashboards
» Customer Extensible

Data Models & Databases

« ODS / DW / Data Marts
* Insurance Standards based

« OOB Insurance Content
o 30+ P&C LOBs/10+ L&A Products

 Platform Independent

» Customer Extensible

Integration APIs & Microservices

» JSON APIs
@ Connect to Any Source
o
© e @

Integration Accelerators
Insurance Standards based
Data Lineage/Traceability

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.




DATAYZ), IS THE ROSETTA STONE FOR INSURANCE DATA

Aggregates & Translates Data from Many Systems into Consistent & Reliable Information

COLLECT, CONFORM, & RECONCILE
Use Pre-Built Accelerators to get Data fro

any Source & Platform Faster & Cheaper

m

Reduces Integration Time & Cost by > 50%)!
Pre-built accelerators for 30+ P&C LOBs & 10+ L&A products.

Experience integrating with 100+ insurance applications.

STRUCTURE, MANAGE, & DEPLOY

Ensure Data Quality, Consistency, &

Availability with a Comprehensive,
Intuitive, & Extensible Data Model

» Policy, Biling, Claims, Reinsurance, CRM & other Domains fully

covered.
Intuitive Data Model can be mastered in Weeks, not Months.

Data Model can be extended by Clients to cover new data
sources & opportunities.

REPORT, ANALYZE, & DISTRIBUTE
Transform data into Information with Pre
Built Reports, Dashboards & Applications,
Export Data for Advanced Analytics

or

NNV N

170+ Out of the box Reports & Dashboards.
+ Management, Operational, Regulatory, Compliance & others.

Powerful & Flexible Application for Actuarial Triangles!

Specialized Data Marts Enable Self-Service.

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.




MAGNIrieR

ALLOWS INSURERS TO OWN THEIR OWN DATA

Deployed on premise, on any Cloud Platform, or on our SaaS Platform

MAGNIrleR

\

Insurance Data Solution

Cloud Insurance Data Platform

e Logical Data Model
Physical Data Model

Report Designs
e Analytics & KPI’s

e Operational Data Store/Hub
e Data Warehouse

Data Mapping Templates e Data Marts & Cubes

e Data Lake
e Reporting & Analytics

Support options include: Subscription options include:
e Training e Full Self-Service

e Consulting On Demand * Configuration Services

* Self-Service Enablement * Implementation Services

Maintenance Support

e Full BPO

e QOB support for 31 P&C LOB’s and 10 Life & Annuity products.
e Experience integrating 100+ insurance applications.

e Vendor packages, home-grown systems, & state/regulatory agencies

J

“If the laws of physics don’t prevent it,
Percipience can deliver it.”

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.



MADGAﬁﬁ.]j,:R ALIGNS TO A CLIENT'S PLATFORM STRATEGY & INVESTMENTS

Substantially Reduces Solution Adoption Time & Cost

beployment Flexibilty fo
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ogle Cloud = e ™a
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Bigtable panner SF‘IOW’ﬂOke

MySOL ' .

PostgreSQL mongo

o formanca iﬂ F D " alend B stich
powercenter sai%Nef {} Datastage :. Eaelngg[alﬁon A e Doy

Azure Data Factory SSIS AWS Glue ETL  Amazcn Redsl hift Googhe Bgluery

25 Y

A Microsoft +1'+ W . c S aS w WAL D QI . .
: — T=Ts ik @
i Power Bl +ableau gm:kzsgght R J Business Objects’ N

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.



DATAUD
MAGNIFIER

Saa$S REFERENCE ARCHITECTURE on AZURE

Data Management, Security, & Governance

INTEGRATE

Data Sources

/ Enterprise Master \

& Transactional Data

Vendor or Custom Systems

Policy Admin
Claims Admin
ETL Transform &
.y . _’
Billing Admin ELT Aggregate
(N
API

A

Accounting/GL

CRM

[ ]
[ ]
[ ]
[ Reinsurance ]
[ ]
[ ]
[ ]

Agency/Distribution

\[ Document DBMS ]/

4 External & Big Data N\ -
-~
[
Cﬂ Unstructured

Structured

v

-

MANAGE

/ Enterprise Data Repositories \

ODS
&

Data Lake

DATACUD
MAGNIFIER

Data Warehouse

u
L]
- sQL

Data Marts

I
@@ B Y,

D:l))) &Streaming/

Stream Ingestion .
Real-time +—> RT Algorithm
EEER > *
L | memma]p - * — [ loT Algorithm ]
" amm > »

v

ANALYZE
— - 1
DATACSD Analytics
MAGNIrFIeR Capabilities

Power Bl

/Analysis Services\

S

Arure Synapse Analytics

[
Ej

\ Azure Analysis Services /

Analyze

v

Opftimize
Forecast
Plan
Discover
Calibrate
Predict

Model

[

[ Policy

Orchestration

———

CONSUME

[ Reporting&

Analytics

DATAUD
MAGNIF|ER

&
Reporting Users
Power Bl
E\ Smart Data m
1 Discovery Application

Visual

sl .
o Exploration

Web Application

Analytic
Dashboards —
Storytelling/ Data Store

Narrative

@ Advanced
Jdl Analytics

—
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” ADGA,Iig?R WILL HAVE MULTIPLE PRODUCT OFFERINGS

Data Magnifier can be Packaged to Address Multiple Specific Industry Needs

> Multiple “Insurance in a Box” Products from the full Data Magnifier Solution:

= Data Warehouse (initial product) = Customer 360° Analytics

= QOperational & Management Reporting = Distribution Channel Analytics
= Regulatory & Compliance Reporting = Portfolio Risk Analytics

= Actuarial Analyfics = Underwriting Analytics

= Claims Analytics

» With Data Warehouse Built, Fast & Inexpensive to Create Additional Products
= The Additional Products are subsets of the broader Data Warehouse offering
= With Comprehensive Data available, adding Reports & Dashboards is easy

» Client’s Subscribe for 1 Product, Data is Available to Support Additional Offerings
= Narrower Products allow Insurers to address specific needs cost effectively (especially smaller insurers)
= Low Barriers for Client to Expand into Other Offerings & Substantially Increase their ROI

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.



PRE-POPULATED ACORD-based TEMPLATES ACCELERATE MAPPING & INTEGRATION

JSON for Policy & Claims Data Integration

« Standard interface into Data Magnifier
« Cover all LOBs & Transactions : T
« Can be Generated by Client or Percipience et -otherta-

"OtherIdTypeCd": "Age

Mapping with End-to-End Traceability e

"CommlMName™: {

"CommercialName™: "TES

Data Mapping for ODS Tables S ¢
e Party (9) :
* Policy (24)
L4 ClOimS (28) i;’r'c.ldt.u:r:rInﬂ:": 1
° Reinsuronce (.l O) | ] ContractNumber™: "A12NY
*Finance (11) il

) DRIVE", "E\-erltInﬁ;f":
* Table name stete © e
e Column name " e
* Data type : 23
« Null Allowed (Null or Not Null) s e bt toramnecuaiatoror: <
* Column description e et g e
«Is Primary Key (Yes, No) St

* Foreign Key reference (Yes, NO)

"InsurerId”: "@9a1"

?ERCIPIENCE



EXTENSIVE DATA INTEGRATION EXPERIENCE

Getting the Data from Vendor & Custom Core Applications is often the Biggest Challenge
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170+ REPORTS & DASHBOARDS

Designs that can be built in Any Tool — Built & Available in Power Bl

SEZRCIPIENCE . DATA = = ENCE ; DATA
PERCIPIENCE Company Book of Business MAGNIETZR PERCIPIENCE Policyholder Dashboard MAGNIETER
Year(s) Writing Company Loe PERSONAL INFORMATION HOME ADDRESS Client Value Rating
All A All v All h Last Name: Name: Joe Burrow
: curred Loss xpenses Loss Written Premium by LOB \ Cleptls J - Addie L4 Nocth ool 0y Z % :}q & J‘U? e
=" Written & Earned Premi e
DERCIPIENCE ritten & Earned Premium DATA /= m DERCIPIENCE i DATA 2
i {as of January 31, 2021) MAGNIFIER coim Premium Dashboard MAGNIFIER
Invoice #
Writing_Company Vo LoB Valuation Date Issue Year e State Written Premium by LOB Written Premium YTD YoY Change Earned Premium Earned Premium Pct Written Premium by Writing Company
All ~ All ~ All e All w~ All V i}
$38.72K
- L (3987%) 42M 1 56%A 35M
Writing Valuation Date LOB State Policy # Issue Date Policy. Written Earned N 845%
Policy #  Lq
B Co
- 1000009 P
ABC ERCIPIENCE . . DATA wads| DERCIPIENCE i
ES 1000012 P c eNCe
| T Actuarial Loss Triangles MAGNIFIE o001z Py s Loss Ratio Dashboard
ABC Tom By
ABC Empire -
Global ~ Development Periods Loss Periods Values Steph Loss Ratio
QZE Date Basis ~ Development Period ¥ Injury State Claim Basis. ~  Exposure State Tier v Jurisdiction State ~ Lone 5| 4 2 M 3 2 5 M 2 2 M 2 1 80 K
Tl Accident Date ~ Al v Al v Al ~ Al v Al v Far Lef| . . .
ABC Claim# L Written Premium Earned Premium Incurred Losses Incurred Expenses
Dick B1
ABC Year ~ Premium Type ~  PremiumiLass Type . R - g
Exposure State ~  Loss Period v Palicy Type ~ i - -
ABC 2000009 P| Viking Written & Earned Premium by Year Incurred Losses & Expenses by State
Al v Al v v v 2000009 Pinssial]
ABC All VoAl v All T N 59 00/
o= U0
ABC Recavery Basis ~  Special Indicator ~ Type v g™ 100%
L oM Loss Ratio by Writing Company
ABC 2018 2019 2020 2021
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ABC Accident Month 1 2 ERE 5 6 7 8 9 10 112 E ™ @ Written Premium @ Earned Premium
2:? January 2021 [1,000 1,100 1200 1,300 1,400 1500 15600 1700 1,800 1300 2,000 2,100 5 Incurred Losses & Expenses by Year
February 2021 |1,000 100 1,200 1300 1400 1500 1,600 1,700 1,800 1900 2,000 £
ABC March 2021 1,200 1400 1600 1800 2,000 2200 2400 2,600 2,800 3,000
ABC April 2021 1,200 1400 1600 1,800 2000 2200 2400 2600 2,800 o §°5M Loss Ratio by Region
May 2021 1,300 1,500 1,600 1800 2100 2400 2400 2500 d =
June 2021 1,500 2100 2,200 2250 2250 2,250 2,250 00M 5 2
July 2021 1,500 1,500 1800 1300 2200 2200 = a0 £ 200 22 ‘;m
August2021 (1,300 1400 1500 1,600 1,700 @incurred Losses @lncurred Expenses s Loss Ratio by LOB
September 2021 [ 1,300 1500 1600 1,700 - o SRR A e e W
October2021 1,100 1,200 1,500 Premium & Losses by LOB
Movember 2021 | 1,500 1,600 Loss Ratio by Year
December 2021 | 1,350 R . .
E 5 so%
- .
CAU CPR PAU P-PR CWC PGL C-IM p- |
0%
Refreshed on: ~ 3/11/2022 3:23:12 PM @ Written Premium @ Incurred Losses and Expenses. 2018 2019 2020 2021
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DATACS
REPRESENTATIVE BENEFITS FROM | 4 \ii27=R

Data Magnifier reduces Effort, Schedule Duration, & Cost

DATA MODEL

ATTRIBUTE COVERAGE: >80%

DATA MODELING )
EFFORT REDUCTION: >80%

N0

DATA INTEGRATION ~50%
EFFORT REDUCTION:

GO/
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PERCIPIENCE IS RECOGNIZED AS A TOP 10 INSURANCE ANALYTICS PROVIDER

“Percipience offers a best-in-class ) B
analytics platform that streamlines § «— Perciplence __, 7 oo e duct
data management processes and \ TOP10 Derfl%ence.f.s qgks) '© %ro Vel
e S wmmet || INSURARCE
insurance executives, actuaries, ANALYTICS &, i d life &
underwriters, and data scientists can SOLUTION PROVIDERS RIS & Sl Qlile) s

2021 annuity insurers.”

Recognized by

all consume and translate into
meaningful business insights.”

“Percipience’s ‘Data First’ strategy puts “Data Magnifier can operate on any
data conformance, data management InSurance p|g’[form, on premige or on any pubﬁc
and data governance at the heart of or private cloud, including AWS, Azure,
any platform transformation and Google, and Snowflake.”
analytics initiative.”

Outlook

April 2021

https://analytics-solutions.insuranceciooutlook.com/vendor/percipience-consulting-helping-insurers-own-their-data-cid-706-mid-76.html
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M ADGA,JHER is unlike any other Insurance Data Solution

Combines the Benefits of Pure Data Model Offerings & Software Products

mmmm A True Enterprise Insurance Data Solution

e Architected for Both P&C and Life & Annuity Insurance

*Property & Casualty support for 30+ LOBs

eLife & Annuity support for 10+ Products

*Covers Policy, Billing, Claims, Reinsurance, Party & Other Domains

mmme Ready to Implement Data Software

*ODS, Data Marts Ready to Install & Implement Immediately
*Platform Independent

eDatabase Independent

eIntegration Tool Independent

*Reporting, Analytics, & Visualization Tool Independent

mmee Customer Extensible Data Model

eEvolved from Industry Standards

* Architected to be Customer Extensible

*Independent of any specific backend insurance applications
*Optimized for Implementation, Reducing Modeling Effort & Duration

mmmm INndependent of any Backend System

* Architected to integrate with any vendor or home-grown core application

© 2022 Percipience. Confidential & Proprietary. All Rights Reserved.
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