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Why TRINITY Smart City and 
Community Industry Cloud?

Take the Cloud vertical
Combine the battle 
tested Trinity Smart City 
and Community Software 
Suite with the best of 
class Cloud Service 
providers to deliver 
Software-as-a-Service.

Out-of-the-Box Solutions
Pre-configured Industry 
use-cases, tools and APIs 
to deliver Industry 
optimized solutions, at 
low-cost and enable the 
Cities and Communities to 
serve better.

Accelerate Digital 
Transformation
Jumpstart your Digital 
transformation journey by 
Digitalising business process 
and deliver outstanding digital 
experiences to employees, 
citizens/residents/ visitors and 
communities.
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Cloud Agnostic Deployment Model 
Built based on cloud-native architecture and open source to support 
deployment across major cloud providers.

Managed Services
End-to-end delivery of 
solutions through a Managed 
Services Program covering 
activation, monitoring and 
technical support to deliver 
higher ROI.
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Data Integration
Seamlessly Integrate any 
Sensor and Application 
Systems using advanced 
technologies – IoT and APIs 
and deliver real-time 
visibility.

Connect, Monitor And Act
IoT Digital Platform to Interconnect digital and physical 

worlds, digitalize the business process and manage operations

Data Processing
Complex Event 
Processing (CEP) engine to 
process the data in real time 
and create alarms, detect 
anomalies and digitalize 
workflows.

Dashboard
Pre-Integrated 
Business Intelligence to 
configure and deploy 
Dashboard for monitoring 
operational KPIs and gain 
insights.

Data Management
Hadoop Big Data based 
data lake to store and 
manage structured, semi-
structured and 
unstructured data.

Tools
Out-of-the-box tools 
with domain templates 
to collect, normalize, configure 
rules, dashboards, SOPs 
and aggregate data.

Command 
and Control Center
Unify the data from various 
system and create a 
common operating picture 
to manage the operations 
in real time.
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Workforce Mobile App
One Mobile App for all in-
line departments user to 
provide real time insights 
to the incidents for taking 
actions faster. 

Unify the Workforce
Unify workforce and Optimise 
efficiency through a Work 
Force Management System 
and enable real-time insights 
to carry-out field operations.

Mobile First
Integrate the Digital 
Platform and back-end 
application systems to 
deliver mobility as a 
service to the workforce. 

Ready-to-use Templates
City/community service 
incident management with 
map-based navigation and 
multi-media support.
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Equip and Empower Workforce
Digitalize services facing employee
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Elevate Citizen Engagement and 
Experience

Digitalize services facing citizen to avail civic services digitally
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Citizen Engagement System
Integrated with digital platform 
IoT data and Application 
services to deliver citizen 
centric services through multi-
channel interface.

Citizen/Community App
A super app that 
helps citizens to navigate 
the urban space, avail civic 
and community 
services digitally.

Case Management System
Omni-Channel case management 
system to field, manage and 
coordinate Citizen/ Residents/ 
Visitors grievances and 
deliver exemplary services.

Web Portal
Web-portal to provide online 
interface for Citizen/ Residents/ 
Visitors to digitally avail 
services, manage grievances 
and navigate urban spaces.



Video Surveillance
Enhance the personal 
safety of the 
citizen/resident and 
respond in real-time to 
unlawful incidents.

Street lighting 
Management
Automate the working of 
the street lighting system 
and manage the energy 
consumption efficiently.

Smart Parking 
Management
Manage parking facilities 
and deliver parking 
services efficiently based 
on real time occupancy. 

Public Bus Transit System
Implement Real-time 
passenger information 
system for commuters to 
efficiently plan the transit.

Environment
Monitor the Pollution level 
and build a healthy living 
environment.

Ready-to-go Industry Application
To enable Digital Transformation of the core business processes 

and deliver outstanding digital experience.

Solid Waste Management
Optimise the waste 
collection process through 
automated scheduling and 
resource planning.
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CONTACT US

MAKING CITIES AND COMMUNITIES
SMART, SAFE AND SUSTAINABLE

No.21/1-1, Cunningham Road 
Bangalore, Karnataka 560052, IN

Mr. Sunod Binu
Vice President
Business Management & Marketing
sunod@trinitymobility.com

Mr. Kumar Pranjal
Lead - Marketing and Communications
kumar.pranjal@trinitymobility.com
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