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Agenda

• Background of the Solution

• Customer Success Story

• Features and Benefits

• Pricing Structure : Man-days + Platform (Hosting)



Background of the Solution

• Target Audience
Growing organizations/ Startups / SMB often relies heavily on promotional 
activities via Social messaging especially WhatsApp and managing the inbound 
enquiries pertaining to their respective products.

• Due to the nature of WhatsApp business policy that requires approved 
templates to reach out customers, or group of customers, hence this is 
where this Custom build Solution fits in. It solves the 24 hours limitation, 
ability to broadcast messages, ability to get the messages templates 
approved, and ability to validate the exact customers that need to be the 
recipient



Customer Success Story– The Energy Source
Special Education School for Childrens

a) Clear Strategy– Billy and Joanna consult Zendesk – Account Exec –
Felicia for a CLEAR Strategy of what they want to achieve from their 
CMO(Current mode of operations to FMO (Future mode of 
Operations)

b) Consult – VLAN Asia was involved on mapping the process flow and 
roadmaps of Digitalization (covers both proactive Messaging for 
their marketing initiative and also social messaging management 
from their customer service team

c) Continuation and Change – Along the deployment there were new 
developments and requirements added and that basically have 
enhanced the whole implementation of digital roadmap within 
Energy Source



Individual Chat

• Initiating new conversation –

(One to One)

• Login to your dedicated assigned 

URL

• Create a new chat

• Add in new number

• Choose the approved template

• Hit Send



Group Chat

• Initiating new conversation –

(One to Many)

• Login to your dedicated assigned 

URL

• Create a new chat

• Add in new number

• Choose the approved template

• Hit Send



Message Template

• Create a new HSM template

• Submit FB for approval

• Edit existing HSM Template

• Hit Send



Existing Ticket

Tracking of each conversation

• Each messages sent will create a case

• Review messages that has been sent

• Any replies from customer will be 

appended in the same case number

• Review case history in unified customer 

profile



Features and Benefits



Pricing Structure : Man-days + Platform 
(Hosting)

• Standard on off 2,500usd+ ( interface+ WhatsApp broadcasting + one to 
one chats+ group blast)

• Hosting Charges (Monthly - 50USD)

• Prerequisites

Zendesk Suite Pro and above + Sunshine Conversation



Q&A
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