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Sales CRM

Add a prospect & create task [ opportunity

S+ Add Prospect

Full Name * Email id * Mobile Number *

First and Last name name@example.com () -
Channel Enquiry Source

Promotional Preference

Create an Opportunity and Task

TASK TYPE ON INTERESTED IN

Select... ’ Select products...

Create Profile
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Sales CRM

New leads integrated with your website

‘XL*ANYTIME

FITNESS TROUVER UN GYM POURQUOI JOINDRE POSSEDER UN GYM ESSAYEZ-NOUS GRATUITEMENT

CONDITIONNEMENT PHYSIQUE

Réclamez votre accés GRATUIT de 7 jours

Montreal *Obligatoire

4117 Blvd - St. Laurent Montreal, QC H2W 1Y7
(514) 507-4141

PRENOM®

Prenez le temps de découvrir Anytime Fitness. L'accés est GRATUIT, et

nous serions ravis de vous faire visiter notre gym!

TELEPHONE*
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Sales CRM

Track lost opportunities

Call “Not Interested” - Choose a reason

b Davis Macey 560901 [ enourny |

%X Lost to Competitors High Price

u

Missing Facility . Other Reason

Not Contactable

-
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©  sales Pipeline |

Acliv,
s

New Client board

Q  Ssearch...

Lead In $5,680 3 Deals

Follow-up with Davis for booking P.T
and 12 Months membership

»% Cold

Davis Wilhelm - 560901 [ enauey |
12 MONTHS MEMBERSHIP
22 SESSIONS P.T.

12 SESSIONS YOGA

R, Call overdue by 2 days h
John Doe

Create OR Search fo

Sales CRM

Sales Pipeline

Tour $6,990 5 Deals

Follow-up with Davis for booking P.T and
12 Months membership

" Hot

12 MONTHS MEMBERSHIP
22 SESSIONS P.T.
R, Call overdue in 1 day -

John Doe ,f*

Follow-up with Davis for booking P.T and
12 Months membership

Follow-up with Davis for booking P.T and

12 Months membership
¢ Hot

Davis Wilhelm - 560901
12 MONTHS MEMBERSHIP

22 SESSIONS P.T.

R, Call overdue in 1 day
John Doe

Follow-up with Davis for booking PTand |
12 Months membership

EMBERSHIP

jue in 1 day &

-+ Create

Y Rahul Dhanuka (you)

Trail $8,900 5 Deals

Follow-up with Davis for booking P.T
and 12 Months membership

»% Cold

12 MONTHS MEMBERSHIP
22 SESSIONS P.T.

12 SESSIONS YOGA

R, Call overdue by 2 days
John Doe -

Follow-up with Davis for booking P.T and
12 Months membership

¢ Hot

Davis Wilhelm - 560901 m

12 MONTHS MEMBERSHIP
22 SESSIONS P.T.
R, Call overdue in 1 day @,‘

John Doe

Follow-up with Davis for booking P.T and
12 Months membership
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-+ Create Opportunity

Negotiate

Follow-up with Davis for bo
12 Months membership

" Hot
Davis Wilhelm - 560901
12 MONTHS MEMBERSHIP

22 SESSIONS P.T.

R, Call overdue in 1 day
John Doe



Sales CRM

Tasks - Schedule and complete prospect follow up calls and
appointments

Acﬁhv' 2 Create OR Search for Cu Phone, Name, Email or Client ID r\"\) Active 8 Juhu -+ Create

TaSkS Y Rahul Dhanuka (you)

All Due Tasks (22) Due Today (10) Overdue (2) Tomorrow (2) This Week (4) Next Week (2) Completed

Q  Ssearch... B9 calendar View Y More Filters

STATUS TASKTITLE CONTACT NAME OPPORTUNITY TASK CATAGORY TASK TYPE ASSIGNED TO DUE DATE

Follow-up wit Davis for booking.... * Zemlak Susana (Negotiate > Sales Q, Call g Telly Kirlin Today at 3:00 PM

New Member Pipeline

Gerlach Erick [Trail—> Renewal £, Meeting

Voluptate est ea exercitationem Dessie Kris Tomorrow at 5:00 PM
New Member Pipeline
Nobis beatae dignissimos quae ... Wisoky Landen M Iregular Member () Tour Carmella Little 1 week at 9:00 AM
New Member Pipeline
i i . Lead-in > . .
Aliquid nam ad consectetur sequi est. Schamberger Zula Dues Recovery Q) sms Lillie Crooks 10 days at 11:00 AM

New Member Pipeline

Borer Foster M Feedback &3 Email

New Member Pipeline

Osinski Elias [mm—> Dues Recovery % Call

New Member Pipeline

Dibbert Brandt (rat > Renewal £, Meeting

New Member Pipeline

Laborum ipsum omnis molestias... Roosevelt Gerhold 3 Days at 6:00 PM

Enim et laudantium ipsam. Cheyanne Murray ~ Tomorrow at 6:30 PM

Quod officia commodi et quos... Edwardo Aufderh.. Today at 12:00 PM

Altenwerth Friedrich M Irregular Member @ Tour

New Member Pipeline

DuBuaue Keaaan M Feedback Dy sms

At corporis ut aut repudiandae ... Kyleigh Harris 1 day at 1:00 PM

P00 P0@
b ER-8B8=

Sunt dolores et autem accusamus... Carmen DuBuaue  Todav at 2:45 PM
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Sales CRM

Send 1-1 SMS & Email to Prospects
- —
Davis Macey 560901 BACK Compose Email

TASK DETAILS
Task details goes here... From: Anytime Fitness, Juhu
To:  Davis Macey 560901 (davis@davis.com)

A2
N

TASK TITLE

Follow-up with Davis for booking a
Trail and call for making appointment.

Subject  Subject in 50 Characters only

3

5]

]
]
(S
i
i
n
4
©
@
=
Il

TASK TYPE

Mail

DUE
Today at 3:00 PM

OPPORTUNITY STAGE

Negotiate

INTERESTED IN

12 MONTHS MEMBERSHIP X 22 SESSIONS PT. X

12 SESSIONS YOGA X

Attach Document Use Email Template Create a task to follow-up

)
®
o
@

Send Email
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CRM Automations

Setup cadence & CRM Automations

Cadence Immediate Day 3 Day 7 Day 14 Yes
Marketing
Content Needed Email script Email script  Call script Email
Weblead
Cadence Immediate Immediate Immediate Day 2 Day 3 Day 7 Day 14  Yes
Marketing & Email & Email & Email Call Marketin
Content Needed Email script  Call script script script script g Email
Cadence Immediate Day 1 Day 3 Day 7 Day 14 n
& Email & Email & Email Marketing
Content Needed script script script  Call script Email
Cadence Day 1 Day 3 Day 14 Yes
& Call
Content Needed Email script Email script script
1 Day 2 Hours
Cadence Before Before Yes
& Email
Content Needed script n/a
Cadence Immediate Day 2 Day 7 Day 14 Day 15 Yes
& Email & Email & Email Marketing
Content Needed script script script  Call script Email
Cadence Day 1 Yes
Marketing
Content Needed Email
Cadence  First Day  Last Day Yes
& Email & Email
Content Needed script script
Cadence Day 1 Day 3 Day 7 Day 10 Day 15 Yes
& Email & Email & Email Marketing
Content Needed script script script  Call script Email
Guest of Member (VIP Guest)
Cadence Day 3 Day 14 Day 21 Day 30 Yes
& Email & Email & Email  Marketing
Content Needed script script script Email
Cadence Day 3 Day 7 Day 14 Day 15 Day 21 Yes
& Email & Email & Email Marketing
Content Needed script script script  Call script Email

© 2023 Unified Fitness Platform



CRM Automations

Member interaction history

X Client Profile

HOMECLUB
Negotiate > , o & + N Activ8 Fitness, Juhu
MEMBER SINCE
Andrea Solan ciient ID -1233 Call  SendMessage  Ema Book  Actions
! 23 Jan 2015 (5 years 29 days)
) %) Pending amount - $20% &, Mobile # - +91 9899000987 ) App - Installed %7 Birthday - 25 Jul 2021 LIFETIME VALUE
: $ 78,098
Interactions Activities Tasks Opportunity Booking Subscriptions Transactions Check-ins Fitness

Interactions since 23 May 2021

Y Filter by

10 hrs ago @ Email Sent
’ ; ‘,7'.’: New email sent by 2; Telly Kirlin

Subject: Lorem Epsom....

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry’s
standard dummy text ever since the 1500s... SHOW MORE

@& 9ym_brochure.Pdf

4 days ago (B ) Email Received

12:20 PM Reply received by ‘g Andrea Solan

Subject: Re: Lorem Epsom....

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry’s
standard dummy text ever since the 1500s... SHOW MORE

bidaysiagn @ SMS Sent
12:20 PA New SMS sent by g Telly Kirlin
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Group Classes

Class attendance management, add members track
attendance

AChVZ Q_ Create OR Search for Customers, Phone, Name, Email or Client ID ® Active 8 Point PI... v Rahul Dhanuka
Filness e Admin

Dashboard

Fithess Calendar ©

5 Book appointment March 2021 Today > B0 A . Q Tainer [} Studio O Avallabilty

CRM

- Sun 28 Mon 29 Tue 30 Wed 31 Thu 0 Fri 2 Sat 3
5] Schedule a class
< March 2021 >
~ T w T F s s
Client Management : S
Active Clients = N w4 A Zumba

2 of 12 spots left

15 16 17 18 19 20 21

22 24 25 26 271 28

Freeze

Zumba
2 of 10 spots left

APPOINTMENTS a
Rohan Singh

~ 45 min
#» Personal Training
Zumba Cx
n y 2 of 50 spots left
Rohan Singh
45 min
2] :
l.: P.T with Vivek
bt 5:00 PM - 6:00 PM
0% Trail ’

o« Share this calendar 7]
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Member Management

Freeze [ Upgrade [ Transfer

Create OR Search for Customers, Phone, Name, Email or Client ID © Active 8 Juhu v Q E;Q:Jnl Dhanuka
board — HOMECLUB
PN ( Negotiate > = =
CRM ! Activ8 Fitness, Juhu
o Andrea Solan ciient ID -1233444 sMs Emal  Call  Whatsapp R
MEMBER SINCE
Pipeline
Ipefine (£) Pending amount - $20-%° (., Mobile # - +91 9899000987 App-Installed {7 Birthday - 25 Jul 2021 23 Jan 2015 (6 years 29 days)

Activities Tasks Opportunity Booking Subscriptions Transactions
BACK Subscription Details
(contracT | (SR
Full Fitness Monthly Subscription
8 ses valid for 2 months. Available for use at both Rumble Boxing and Rumble Training

Monthly Subscription Base Membership

COMMITMENT PAID

NEW MEMBER ® f§ HIGH VALUE ® [ ALLERGY ® [§ NEW LEAD ® [ NEW MEMBER ® [IEcH

LIFETIME VALUE
$ 78,098 .00

More

Check-ins Fitness

$50 00 / month

+ Personal Training Monthly + Group Class 12 sessions

Freezing Fee - $10.00 Transfer Initiation - 13 days left

Reports

Freezing Cycle - Full Billing Cycle
Freezing Attempts - 1 /3 Available

BILLING CYCLE BILLING FREQUENCY CONTRACT END NEXT BILLING DATE
3/6 15t of every month Monthly oo 1 Sep 2021 Change
START DATE SIGN-UP DATE PAYMENT METHOD
23 May 2021 22 May 2021 ending ****3567  Update carg
FREEZE TRANSFER CANCEL

Cancellation Date - 2 months until allowed

Cancellation Fees - $100.00
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Reporting

Generate & schedule reports

Schedule report - Client database by Aasim Manage your scheduled reports

Generate report

f5] Choose... v Time  Choose...

Daily
Weekly

Monthly

Separate multiple email 1d’'s with comma.

Cancel

© 2023 Unified Fitness Platform



o uUhs wWNE

Package creation
Bi-lingual

Bi-Weekly / Monthly
Club enhancement fees
Right to rescind contract
Contract / Pay as you go

Membership and training packages

Configure contract, pay as you go, monthly, weekly or

biweekly packages for membership & training.

Dashboard

CRM

Client Management

Active Clients

Create OR Search for Customers, Phone, Name, Email or Client ID

Admin > Subscription Plan

Create Subscription Plan ©

Plan Configuration

Subscription Type *

Pay as you go with Contract

Plan Name *

Minimum Contract Commitment *

Does this Plan has Maximum Contract

Maximum Contract Commitment

Billing Cycle *

Select billing cycle

Pay as you go

26 Weeks

52 Weeks

Contract Paid in full

Billing Interval *

Week

Plan Sing-up Charge *

Select plan charge...

© 2023 Unified Fitness Platform

© Active 8 Juhu

Drop-in

Enter value 2

Rahul Dhanuka

A Admin
Quick Help
Go to Support Portal

The standard Lorem

éésk:s of
Zoho CRM

ccaecat cupidatat
nt, sunt in culpa qui
runt mollit anim id est

laborum

Section 1.10.32 of “de Finibus
Bonorum et Malorum”, written by
Cicero in 45 BC




Member Acquisition

In Club - Integrated POS - Convert prospects within the CRM

Summary Sign Waiver Payment Details Done!
— WS

Q Andrea Solan Ciient ID -1233444 =
-

F >

1. Integrated Waivers & Agreements L R
2. Progressive profiling _— ——— -

\ CONTRACT \ Monthly Subscription $50/month

Monthly Subscription $50 %/ monn
. .. 12 month t e n access, unlimited
group classe
. . Start date Billing cycle
23/03/2021 & 1% of Every Month
Apply Coupon
- - - -
Monthly fees $50
Pro-rata (22™ to 31* March) $20
Deposit $0
. Sign up fees $50 $25
Key fob fees $100

Apply Discount

Grand Total $145

Paying Today Recurring
$145 $50

5th of every month

Online Payment

Digital waiver link will be sent to client. After signing waiver, he/
she can proceed to pay online.

=
© 2023 Unified Fitness Platform



Member Acquisition

Online — Members can join and pay through the Your Website

a2, 2,

710 Proudfoot Ln, London, Ontario, N6H 1T2, Canada
o o 710 Proudfoot Ln, London, Ontario, N6H 172, Canada
(800) 387-2524 - .
(800) 387-2524
Select the plan that
. Select the plan that works for you
1. Integrated Waivers & Agreements works for you
See what all of these plans includes ©

All plans includes

2. Progressive profiling
Secure gym access Free fitness consultation Member exclusive app with access $60.00
PAY AS YOU GO /montn.

24 hours, every day and 30-day fitness plan o a new workout every day
Monthly Subscription
Pay as you go monthly plan with secure gym access,
unlimited group classes and free consultation.
PAY AS YOU GO $60‘00 /month CONTRACT $55-0° /month [ Signup-fees + $ 50

(% No contract, pay as you go

Monthly Subscription Open Gym Subscription
Pay as you go monthly plan with secure gym access, 12 months contract with secure gym ac and fr Select Plan

unlimited group classes and free consultation. consultation,

[ Signup-fees + $ 50 (% Signup fees + §-50 $25
9 $55-00
12 months contract /month

(5 No contract, pay as you go (

Open Gym Subscription

Select Plan Select Plan 1o

[ Signup fees + 56 $25

with secure gym access and free

(% 12 months contract

Select Plan

Not seeing what you're looking for?
We can tailor a plan to meet your

Not seeing what you're looking for?
We can tailor a plan to meet your specific needs. I specific needs.
Contact us
© Activs Fitness LLC 2022.

© Activ8 Fitness LLC 2022. All rights reserved
All rights reserved

© 2023 Unified Fitness Platform



Member Acquisition

Filness
L e
Details Waiver Information Payment
Waiver Covid-19 Declaration

Waiver Terms and Conditions

Duis interdum ornare nibh ac finibus. Proin at sodales leo,
eu consequat massa. In ultrices enim vel aliquam
condimentum. Praesent bibendum a felis vel commodo.
Mauris ac eros ultricies, bibendum nisl et, consectetur
metus. Praesent dui est, finibus sollicitudin purus vitae,
finibus eleifend purus. Aliquam egestas ante vel leo feugiat
vulputate. In hac habitasse platea dictumst. Sed dignissim
suscipit lectus, vitae pretium diam faucibus at. Cras
commodo ante eget felis fringilla, sed euismod nulla
vulputate.

Vestibulum in dolor in mi blandit faucibus. Nullam bibendum
dapibus lectus, vitae aliquet massa sollicitudin sit amet.
Vivamus convallis risus elit, eu porta turpis consectetur ac.
Nullam eu fringilla diam. Nullam accumsan rhoncus ante, ut
commaodo leo imperdiet at. Sed eget libero a ex congue
volutpat. Vivamus fringilla malesuada sagittis. Praesent
accumsan lectus eu convallis mattis. In dapibus placerat

Maecenas malesuada ante diam, sit amet luctus
ipsum luctus vitae. Curabitur congue molestie risus.
Donec tempus, velit at commodo placerat,

| confirm that | have read and understood the
“Electronic Record and Signature Disclosure” and
consent to use electronic records and signatures.

| agree, proceed to next step

Digital signature

Full Name * Initials *

Hammes Darrel HD

Select Style

Draw your signature

Hammes Datel

By selecting Sign, | agree that the signature and initials will
be the electronic representative of my signature and initials
for all purpose when | (or my agent) use them on
documents, including legally binding contracts - just the
same as a pen-and-paper signature or initial.

© 2023 Unified Fitness Platform



Member Acquisition

Agreements with enhanced PDF signing

Powai, Mumbai suburban, Maharashtra - 400072.

Fm Phone: +91 9899000098
Email: activ8@active8.com

- Activ8 Fitness, Juhu
Office No. 302, ATL Corporate Park, Saki Vihar Road,

Membership Agrement
CLIENT INFORMATION

NAME MOBILE NUMBER EMAIL ID
Andrea Solan +1 (909) 6767 8989 andrea@andreasolan.com

MEMBERSHIP DETAILS

contracT 12 months Full body fitness package

Monthly Membership Base Membership
+ Personal Training monthly
+ Group Class 12 Sessions

CONTRACT LENGTH FREQUENCY NUMBER OF PAYMENTS FIRST PAYMENT DATE
12 months 5% of every month 25 23 Jan 2022
CONTRACT START DATE CONTRACT END DATE ON CONTRACT EXPIRY

23 Jan 2022 22 Jan 2023 Automatically Renews

ACTIV8 GYM MEMBERSHIP AGREEMENT

A late fee of $10.00 will be applied for any payments after the fifth of the month. A charge of $25 will be made for any checks or pre-authorized withdrawals returned due to insufficient
funds. Late payment and payment with an insufficient funds check violate the Gym’s rules.

The Gym may change membership dues under this Agreement by posting notice of such change in the Gym at least 30 days in advance of such change.
Note: 6 or 12 month contract members can request (in writing) a ‘hold’ on their membership for a minimum of 1 month or maximum of 3 months, to allow for extended holidays or
medical leave (with verification). When returning to the gym, the membership will resume for the balance of the contract.

Member agrees to keep and obey all rules and regulations now in force or in the future prescribed by the Gym, for the use of the Gym training facilities, premises, and equipment therein,
and the Gym reserves the right to revoke this membership for cause if Member fails to keep and obey any of such rules and regulations, or for reasons of nuisance, disturbance or other
members or staff, moral turpitude or fraud.

© 2023 Unified Fitness Platform



Selling Training Packs or Add Ons

Sell personal training / coaching packs

Create OR Search for Customers, Phone, Name, Email or Client ID

POS - Memberships & Add-on ®

Billing date

Fiter by: ~ Charge Category

Monthly Subscription

12 months contract with se

nsultation

$50 0/ montn

Unlimited Classes

[ Signup-fees + $-50 $25

4 12 months contract

[PAIDIN FULL |

8 Session Class Pack
valid
or use umble Boxing

nd Rumble Training

$300

8 Classes

(% Validity - 2 months

© 2023 Unified Fitness Platform

| (Negotiate > @ Andrea Solan Client ID -1233444

Bill owner
J John Doe
| PAY As YoU GO |

Monthly Subscription
Pay as you go mont

Jym access, unlimit

witl

Unlimited Classes

$60 = / month

[ Signup-fees + $ 50

[ No contract, pay as you go

[ PAID IN FULL |

12 Months Annual

12 months paid in full me

secure gym access, ur

sses and free consultatior
$500DU /year

Unlimited Classes

(4 Validity - 1 year
[ Signup fess + $56 S0

Rahul Dhanuka

© Active 8, CA v [\ Admin

D Mobile #: +91 9899 000987 [ Emalil ID : Not specified Add Email

Access card or Key FOB number

Enter the ¢

Admin \ v

Q  search pr

| PaY As YoL

Open Gym Subscription

Open Gym Subscriptio

12 months contract ure gym Pay as you go monthly plan witl

ess and free ¢ Jym access and free cc
$35 % monn No Classes $40°° monn No Classes
[ Signup fees + §-506 $25 [ Signup-fees + $ 50
(% 12 months contract (% No contract, pay as you go
\ | [ PaY As YO |
Weekly Subscription Weekly Subscription

Pay 0 |

12 months

Jym access

$15 - yeex Unlimited Classes Unlimited Classes

$20 Loy week

[ Signup-fees + §-58 $25 [ Signup-fees + $ 50

(% 12 months contract [ No contract, pay as you go

MF 4.27



Induction & Personal Training

Book member inductions and personal training through
advanced calendar and scheduling

X Book appointment Activ8 Point Pleasant, NJ

ADD MEMBER
Search Member
SELECT PURPOSE
Select purpose of this appointment.
SELECT SUB-PURPOSE

*

APPOINTMENT TYPE

T — .. -

SELECT TRAINER

-—— . Search and select trainer
- -
. Appointment accepts trial
—-—
' — - - C—— -
Tuesday, March 23 ® 3:00PM - 4:00 PM
. - Does not Reapeat
— —
. Choose room...
= Comment
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Client M

Active C

Reports

1

Q_ Create OR Search for Customers, Phone, Name, Email or Client ID

Add On Session Management

Add on session utilization tracking within member profile

© Active 8 Juhu v

PN (Negotiate > = B

Andrea Solan ciient ID -1233444 SMS  Emal  Call  Whatsapp
(£) Pending amount - $20-00 & Mobile # - +91 9899000987

App - Installed <7 Birthday - 25 Jul 2021

NEW MEMBER & J HIGH VALUE ® J§ ALLERGY ® [§ NEW LEAD ® [ NEW MEMBER & [EERCRNGICES

Activities Tasks Opportunity Booking Subscriptions Transactions Check-ins
BACK Subscription Details

(contracT | (LS

Full Fitness Monthly Subscription susizi2

8s ons valid for 2 months. Available for use at both Rumble Boxing and Rumble Training

Monthly Subscription Base Membership 4+ Personal Training Monthly + Group Class 12 sessions

START DATE NEXT BILLING DATE BILLING FREQUENCY

23 May 2021 7 Edt 1 Sep 2021 Change Weekly on Sunday

PAYMENT METHOD

ending ****3567  Update

AVAILABLE SESSIONS

Personal Training
Expiring on 23 Oct 22 100f 12

Group X Classes m
Expiring on 23 Oct 22

© 2023 Unified Fitness Platform

Rahul Dhanuka
o Admin
HOMECLUB

Activ8 Fitness, Juhu
MEMBER SINCE
23 Jan 2015 (6 years 29

LIFETIME VALUE
$ 78,098 .00

Fitness

-+ Subscription / Add-ons

Actions v

$50 00 / month

SIGN-UP DATE

22 May 2021



Member App

Branded Member app

Group X Classes

Acﬁv July 2022 - Today
s

Sun Mon Tue

1 2 3
Welcome Back!

Use the form below to access your account. 1% SORT BY TIME

Username
Er © Activs, Juhu
Password Forgot password?
LOGIN
(5 sign in to FitnessForce with Google X
@ Feshmikeul

e Rashmi Kaul

A brugeerect Sctaae

© 2023 Unified Fitness Platform

B < >
Wed Thu Fri Sat
5 6 7
Y FILTER
Yoga Group X Class

1 hr e Goodwin Kacey

Spinning Group X Class
1hr e Keelmg Lucienne

Class Full Join Waitlist

Zumba Group X Class
1 hr e Gerlach Darion

Only 2 spots left

Yoga Group X Class

(X ONLINE

1 hr e Balistreri Kameron

MMA Group X Class
1 hr e Funk Antonietta

TT

&
HH

Bookings More..



Thank You
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