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Our services include conducting business process study, As is - Tobe Armsis.{eoaring busin
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Implementation

Implementation is a very important component when selecting any gy solution. Without proper implementation, you run a risk of wasting valuable time and
money in managing your system. We recognize this im; ance, and have a dedicated staff of technical experts who help guide customers through the process of

implementing our solution. Our technical experts a 2quipped to translate bu: ss requirements into technology solut
Key activities involved are:

Customization of your solution
Configuration of solution frarr
Integration with other information lems (optional)

Validation (Testing)Migration of master data

Migration of legacy data

Deployment of solutior
User acceptance testing
Knowledge transfer
Goive
Support
We also provide cloud hosting services to ensure our solution works seamlessly, We procure and maintain the required infrastructure for the client. Our hosting

partners are Microsoft Azure and Amazon Web Servi
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Training

o-understand training and education to ensure the success of application deployment. Our training courses focus on

We provide the end users of our solution eas
effective, and delivered in a timely manner.

users gaining a rapid grasp of the solution alongwith with functional knowledge. These courses are comprehen:

Train the Trainer

offer a wide range of on-site and off-site training methodologies based on compan .--!: ning budget. Various training delivery options we offer are as follc

Zone/Region Wise Training (On -Site)
Location/Unit Wise Training (O
Online Training through Web Meetings (Off-Site)

E-Learning Modules
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Our commitment to our customers does not stop at go live. Our objective is to ensure the continuing availability, performance, and effectiv

ices that provide our users with quick and easy access to oun.internal teams. Our
ecialists in all of the system capabilities and functions. They provide help required to configure and provide\guidance on infegrations,
es, security, and reporting
blished By
holidays. Us

tal or our dedicated support contact number.
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