
CYCX CONTACT CENTRE
FEATURES FOR 
MICROSOFT TEAMS

•	 Call Reporting & Analysis

•	 Voice & Screen Recording

•	 Collaborative Omnichannel

•	 Contact Centre
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We understand that every business has unique requirements, so we can also tailor a plan to meet your specific needs.
Prices are based on a 24-month agreement, paid monthly. Discounts available for annual payment agreements.

Advanced Features
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