
Viva Sherpa
Expert-guided Implementation

WHY CHOOSE 
JOURNEYTEAM?

Cost: $12,500
Timeline: 2 Weeks

journeyteam.com 800.439.6456

Tailored Experience: 
JourneyTEAM works 
with you to understand 
your specific challenges 
and goals to design and 
implement unique channel 
solutions.

Seamless Integration: 
JourneyTEAM ensures a 
seamless integration with 
your existing systems, 
minimizing any transitional 
hiccups and maximizing 
the value of your 
investments.

Improved Customer 
Experience: JourneyTEAM 
equips you with the 
tools to build enduring 
customer relationships 
and foster unwavering 
loyalty. 

The Dynamics Omnichannel Facebook channel 
empowers customer service representatives to 
consolidate interactions, streamline operations, and 
gain valuable insights for strategic decision-making.

This channel offers several customer benefits, including:

• Seamless Communication: Customers can connect with 
businesses directly through Facebook, enabling real-time 
messaging and prompt responses.

• Multiple Touchpoints: Engage with customers across various 
Facebook touchpoints, such as Messenger, comments, and ads, 
providing multiple options for interaction.

• Personalized Interactions: Integration with customer data 
allows businesses to access relevant information, helping agents 
provide tailored responses based on customer needs and 
preferences.

• Enhanced Customer Service: This channel allows agents to 
view conversation history, enabling context-aware interactions 
and reducing repetition. Automated features like chatbots handle 
routine queries for quick resolutions.

• Efficient Issue Resolution: Effectively track, manage, and 
escalate customer issues by creating cases or tickets within 
Dynamics 365.

• Proactive Engagement: Initiate proactive engagements with 
customers by sending targeted messages or notifications based 
on their interactions or interests. 

Dynamics Omnichannel 
Facebook Channel
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