
MetaMorphoSys Claims  Platform

Legacy Transformation through APIs

Copyright © 2023, MetaMorphoSys Technologies Pvt. Ltd. All rights reserved



MetaMorphoSys Corporate Overview 

• An InsurTech focussed on building innovative B2B software

products

• On Demand /On Premise MetaMorphoSys Digital Insurance

Platform

• A cloud-based product that optimizes the Insurance value chain

from Customer Acquisition to Engagement.

• Microservices based API enabled platform to launch innovative

products and empower the sales and services team.

• MetaMorphoSys Digital Platform supports innovative Life,

Health, Personal Accident, Low Ticket and Episodic insurance

products.

• Deep domain expertise in Asia Pacific, Europe and US Insurance

markets.
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MetaMorphoSys Claims Platform is an end-to-end claims 
management solution which manages the entire process 
from claims registration to payment

Key functionality 

✓ Claims Configurator

✓ Claims Intimation & Registration

✓ STP Engine

✓ Claim Workbench

✓ Claim Payments

✓ Claims Reports & Dashboard

✓ Claims Communicator 

Claims Platform Overview
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Claims Platform Overview

Omni Channel 
Claim Intimation

Claim Intimation 
through multiple 

channels

FastTrack  
Processing - 30 
mins payment

Automatic processing 
of rules based on the 

input values

Claims Reports

Out of the Box Pre-
configured – over 40+ 

Functional and 
Analytical Reports

Rules 
Configuration

Claim assessment Rule,
Product Set up, Event 

Rules,

FWA Analysis

Identification of Fraud 
Claims through ML 

Models
Calculate Fraud Score

Workbench

View pending tasks, 
Activities, case 

assignment, SLA, 
severity, priority

Requirement 
Management

Checklist of documents 
to be provided across 

various claim 
categories

Communication
Engine

Fully Integrated 
communication across 

claim lifecycle
- Internal & External 

Stakeholders

UNIFIED CLAIMS PLATFORM FOR LIFE & HEALTH
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Reach out

web:  www.metamorphtech.com

mail:  sales@metamorphtech.com

THANK YOU!
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