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Telemetry Workshop Themes and Goals

Workshop 1

Business Value
for your products

v'Understanding the scope of
Telemetry
v Ability to identify business
value

Workshop 2

Telemetry
Possibilities

v'Understanding the
possibilities of Telemetry
v/ Ability to indicate the work
involved
v’ Ability to explain the benefits
internally

Workshop 3

Mastering
Telemetry

v'Deeper understanding of the
possibilities
v'Knowing how to get started

Workshop 4

Your own
Telemetry Roadmap

v/ Ability to create a realistic
Telemetry roadmap
v'Know how to embed the
Telemetry in the product
planning
v/ Ability to explain the benefits
externally




THINK, PLAN AND EXECUTE

Recommended Attendees per workshop

R

PRODUCT/PROJECT
LEADERSHIP

DEVELOPMENT
LEADERSHIP

CUSTOMER
SUCCES/SUPPORT
LEADERSHIP
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Telemetry Dashboard
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Errors Q, search ‘;J i ? )
DO File ¥ & Export ¥ K ChatinTeams Q Getinsights (@ Subscribe to report = © A~vO~ C P ]
e Error dashboard Tenant/Environment/Company
Dynamics 365 Business I o
Central Usage 22/11/2022 A
Usage This page shows errors happening for users. integrations with external systems, and setup/system errors.
Errors
Dashboard User errors
When users gets error dialogs, it can be a symptom of missing knowledge about the system or that some features are not setup the way they are supposed to.
Login errors . . . .
- User logins Error Dialogs Error message Permission
Error dialogs feedback Errors
Permission Errors 0 1 ! 4
Error messages 4 5 6
Feature Errors
. : Integrations errors
Eivkopmentliecyclelenar External systems communicate with BC using web services. Failures in this area means that some of the integrations are probably not working correctly.
Compenyiilcocesne s Web Service Web Service Key Connector calls ~ Web service calls Web service calls
Extension lifecycle errors Logins Iogins (incoming) (incoming) (OUtQOing)
Emall - 0 0 7 5 7 8 1 2 7
Authentication (web service ...
Incoming webservice errors
System errors
Connector errors Some BC modules or cade might be misconfigured. Failures here indicate the the system is not setup correctly.
el I T License Errors Background Tasks Job Queue Environment Company Extension Configuration
Job Queue errors Session Logins lifecycle lifecycle lifecycle packages (failed)

S 9 o 72877029 434 0 1840 O

Report errors

Configuration package erors Emails Reports Database Features
€ Go back ,-l.-.-u-ll.q-,-ln-
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Example: standard features in use

Q, Search

O File v & Export v W@ ChatinTeams Q Getinsights [g Subscribe to report

&)

o 3 g q . = Filters »
Application areas (base application) Tenant/Environment/Company
Dynamics 365 Business - Q  Search
Central Usage 01/11/2022 Al
Filters on this page
Usage 3 This page shows which parts of the Business Central base application the users use (or do not use). ~e
is not (Blank), , Administration, ...
Sessions . i . Filter type
Usage by Application areas Page views and reports run Sasc ftering .
Clients
= Inventory Area EOUM A 2 Search
Locations # Sales 1999 @] Select all
Application Areas SEinance 1205 S
: O )
932
: Payment 269 [ Administration 21
‘age views
|
Financial reporting 250 tsem;y y 1
S (] Assembly Managem
pepetts Dimensions 80 — v
Feature usage G/L 75 Name v
Currency 55 is (All)
Checklist usage Fixed Assets 22 Object Id v
VAT 12 s (Al
Integrations Tax 5 Object type v
Connectors Workflow & =
Item charges 1 Sub Area -
is (All)
Deprecated fe Intercompany Fherty
ne ilter type
_ Finance @ Inventory 515 - :[ " .
About the report Purthasing 138 ps.cs. eh g
Errors Relationship Management 61 =
Warehouse Management 44 selectal
Performance (Blank) 12
Assembly Management 14 . ;
] in
® .
Administration - ijtct Nnag Enens 12, Currency 1
Tota 4792 Dimensions 1
Dynamics 365 Sales 1
Filters on all pages
Date v
is (All
Domain ~
is (All
aadTenantid ~
is (All
environmentName
is (All)
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Example: Incoming Webservice Calls

o

Dynamics 365 Business
Central Usage 29/05/2023

Performance

Recommendations
Performance events
Sessions
OnCompanyOpen
Pageviews

Reports

Long Running SQL Queries
Database lock timeouts
Long Running AL methods
Incoming webservice calls
Outgoing webservice calls
Job Queue

Task Scheduler
Configuration packages

App Updates

< Go back

Q. Search

File ~¥ I« Export ¥ &5 ChatinTeams @ Getinsights (@ Subscribe to report

ablelalad
& APIV2 - Company Information
APIV2 - Contacts
@ APIV2 - Customers

M ADIVY  l4ame | adear Entrine

Total

Webservice Queue Statistics

Count Endpoint Sum queue  Avg queue
time (sec) time (ms)
-
7 MS/api/microsoft/cloudMigration/v1.0/companies()/cloudMig 0.00 0.00
rationStatus

7 MS/api/microsoft/cloudMigration/v1.0/companies()/cloudMig 0.00 0.00
rationStatus()/Microsoft. NAV.refreshStatus

1 MS/api/microsoft/dataverse/v1.0/dataverseEntityChanges 0.00 0.00

11 MS/api/microsoft/powerbi/v2.0/reportLabels 0.00 0.00

33 MS/api/microsoft/runtime/beta/apiRoutes 0.00 0.00

837 MS/api/microsoft/runtime/beta/companies 0.00 0.00

2 MS/ani/micrnsnft/runtime/heta imehhnnkSiunnartedResnirces non 000

970 0.00 0.00

Queue time (sec) and Execution time (sec)

@ Queue time (sec)

Execution time (sec)
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Calls over the Day - (UTC-06:00) Central Time (US & Canada)
0.1K0.0k 0-1K 0.0K 0.0K -0'2Ko.m< ORI 0.0k
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Time spent over the Day - (UTC-06:00) Central Time (US & Canada)
@ Queue time (sec)

Execution time (sec)
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Calls over the Week
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Time spent over the Week
@ Queue time (sec)

Execution time (sec)
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www.ciellos.com

ciellos@ciellos.com

+1 (770) 799-8565
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SUPPORT
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www.ciellos.com/support
support@ciellos.com
+1 (770) 790-0570
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