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Strategic Partnering for Microsoft Dynamics

Ciellos – a Microsoft Development Center

Ciellos is a Microsoft Development Center and Gold Certified Microsoft partner – we partner with Microsoft to 
extend capabilities and solution excellence with Microsoft Dynamics 365.

Ciellos has a proven partner centric business model supporting technical excellence, global project delivery, 
and repeatable methodology. Our deep experience on migrations and implementations comes from 20+ 
years working with Microsoft, Microsoft Partners and Customers, and Microsoft technologies specifically 

in Microsoft Dynamics 365, and all previous versions of Dynamics AX, NAV and CRM.

What makes us successful, is our teaming approach, application of Solution Architects to overall project 

governance, and a deep seeded passion for solution excellence, quality, and continuous improvement.

USA | CANADA | DENMARK | PORTUGAL  |  ALBANIA  |  UKRAINE

Partner Centric

Solution Excellence

Passion for Quality

Scalable

Accelerated

Experienced

Teaming Approach

System Matter Experts

Everything Dynamics



10+
Years of Average

Dynamics Experience

25+
Years working with 

Microsoft in ERP

160+
Ciellos Employees –

all Dynamics

220+
Dynamics 

Upgrades/Migrations

250+
ERP Implementations

with Dynamics

Ciellos Demographics

North America

Western Europe

Eastern Europe

Toronto, Ontario Canada

Marietta, GA USA (HQ)

Aalborg, Denmark 
Braga, Portugal

Kyiv, Ukraine
Tirana, Albania
Skopje, Macedonia

South America

Sao Paulo, Brazil



DEEP SYSTEMS KNOWLEDGE

Value Proposition

REDUCE RISK AND COMPLEXITY

with harmony, trust and predictability, coupled 
with a solution oriented, repeatable and 
systematic approach to projects

GLOBAL TEAM, LOCAL PRESENCE

balancing agility and structure, with a commitment 
to quality, while meeting project goals on            

time and on budget

SOLUTION EXPERTS

participating in hundreds of projects 
across every version of Dynamics

Our Commitment:
To provide deep experience, assist with the organization and success of a 
project, transferring knowledge, and accelerating systems adoption.

coupled with wide experience, and
proven methods to meet D365
project demands



Key Characteristics

PARTNER CENTRIC SOLUTION EXCELLENCE PASSION FOR QUALITY

As we commonly say… Your Success is our Success!



Ciellos Topology

SOLUTION ARCHITECTURE  |  PRODUCT DEVELOPMENT  |  SYSTEMS INTEGRATION  |  IMPLEMENTATION  |  UPGRADE  |  SUPPORT

Project Resources

• Project Management

• Solution Architecture, Process Design

• Functional and Technical Consulting

• Application Specialists, System Matter Experts

• Development, Integration and Quality Assurance

• Performance Optimization

• Managed Support / SLA

• DevOps (System Engineering)

Microsoft Technology Focus

• Dynamics 365 for Finance, Supply Chain, Commerce, Human Resource

• Dynamics 365 for Project Operations

• Dynamics 365 Customer Engagement (Sales, Customer Service, Field Service)

• Dynamics 365 Business Central

• Dynamics AX | NAV | CRM (All Versions)

• Power Platform (Power Apps, Power BI, Power Automate, AI Builder)

• Azure, Azure Logic Apps, Azure DevOps, Azure Micro Services

• Azure Data Factory, Data Lake, Azure Synapse, Machine Learning and BI

• Common Data Services (CDM/CDS/CDA)

• Microsoft Dataverse

Global Delivery  |  Local Presence Solution Excellence  |  Scalable Project Teams



MAIN SUPPORT

www.ciellos.com/support

support@ciellos.com

+1 (770) 790-0570

www.ciellos.com

ciellos@ciellos.com

+1 (770) 799-8565

mailto:support@ciellos.com
mailto:ciellos@ciellos.com
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