
Welcome to SphereShield for Skype for Business 2015 and 2019 Knowledge Base

the Knowledge Base has 3 parts:

Design and Installation
In this part, you will be able to read 
everything you need to know about 
preparing the SphereShield for Skype for 
Business environment.
This part of the KB will become handy 
when you are planning your SphereShield 
for Skype for Business environment and 
when you are ready to install it.

Configuration and 
Maintenance
In this part, you will be able to read 
everything you need to know about 
enabling the product's features.
This part of the KB will become handy 
when you have already 
installed SphereShield for Skype for
Business environment and want to start 
working with it.

Troubleshooting

In this part, you will have the information 
required to work with our support team.

This part of the KB will become handy 
when you have any question related to the 
use of SphereShield for Skype for Business 
environment.

We also have  for common use cases -how-to articles

these are end-to-end guides that will walk you through the design, installation and configuration of your SphereShield for Skype for Business 
environment.

https://agatsoftware.atlassian.net/wiki/spaces/KB/pages/83951630/Design+and+Installation
https://agatsoftware.atlassian.net/wiki/spaces/KB/pages/214663170/Configuration+and+Maintenance
https://agatsoftware.atlassian.net/wiki/spaces/KB/pages/214663170/Configuration+and+Maintenance
https://agatsoftware.atlassian.net/wiki/spaces/KB/pages/622608/Troubleshooting
https://agatsoftware.atlassian.net/wiki/spaces/KB/pages/536183129/How-to+articles
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