
SOLUTION OVERVIEW

Readibots
The Identity Driven Platform that Delivers Immediate Results

The Identity Driven Solutions Platform
IGA, ITSM, SIEM, ITDR, TIP, SOAR and more provide 
overwhelming amounts of intelligence for SecOps and 
Operations; and leave it to your teams to respond. 
The response is highly manual (slow) or custom scripts 
(ungoverned) have been written to address these alerts. 
Readibots governed identity driven automation is key to 
responding to both critical alerts immediately and general 
requests currently bombarding your teams.

Readibots provides a bridge between Security and 
Operations. The Security Team provides requirements to 
keep the company secure and the Operational Team 
implements the automation according to their existing 
processes. The Readibots solution is centrally governed and 
secure providing complete automation for the Operations 
Team which closes threat windows and reduces the mean 
time to resolution (MTTR).

Rapid. Repeatable. READITM

Readibots Allows You to Automate 
and Visualize Any Process for Any Platform
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Identity
Identity-Driven automation to connect 
platforms for a seamless solution with the 
READI platform. Automate existing processes 
and extend the life of your IGA platform. 
Build your own holistic identity automation 
framework and ensure consistent, repeatable, 
automation.

Security
Readibots brings true automated remediation 
to your SOC. 
Highly productive, rapid response playbooks, 
that are both created and maintained by the 
people who understand the process; and 
have the expertise and the accesses required 
to resolve any issue. Whether that’s search 
and destroy operations across 
tens-of-thousands of mailboxes or wiping an 
endpoint, delegation to the Ops Team is a key 
differentiator that makes for extremely smart 
and accurate Playbooks.

Service Desk
Empower your service desk with 
immediate resolution as tickets are 
received which reduces the existing 
workload and the need for escalations or 
expensive training. Readibots Playbooks 
are consistent, repeatable and governed 
so you can visualize the process. Improve 
your satisfaction metrics by responding 
to tickets faster and reduce costs with 
a robotic service desk.

Communication
Communicate information to the correct 
people with the urgency required through 
the channels which are most effective for 
your teams.  Readibots integrates with 
your communication technologies 
(Microsoft Teams, Chat, SMS, email, etc.) 
and provides a powerful extension to your 
messaging capabilities.

Licensing
Get control of your software licensing by 
visualizing who has licenses, do they need 
and are they using their licenses across all 
applications and tenants. Bots ensure your 
people always have the right license for their 
current needs and identify those that aren’t 
being used that you can reclaim. Use the 
READI platform to monitor, alert, and even 
automatically control resource usage.

About Readibots
At Readibots, we're revolutionizing the way businesses 
approach IT automation and security. Our SaaS platform 
uses innovative, cutting-edge technology to streamline 
processes and improve efficiency for all types of 
organizations. From pre-built bots that connect to 
primary systems to custom bots that can handle 
specialized tasks, Readibots has the tools to transform 
manual processes into efficient and secure automations. 
We're not just changing the game; we're defining the 
future of IT automation and security.


