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HARMAN Managed Detection and Response service

24x7 Alert Triage | Threat Intelligence | Proactive Threat
Hunting and Containment

HARMAN Managed Detection and Response (MDR) service is a cloud-native security
information and event management (SIEM) and security orchestration, automation, and response
(SOAR) solution; powered by Microsoft® Sentinel, also known as Azure® Sentinel. It is designed
to help organizations detect, investigate and respond to security threats across their entire IT
infrastructure. Our key services and capabilities include:

Data Collection: Collects security-related data from various sources, such as logs, events and
telemetry, including Microsoft services (e.g., Azure, Office 365) and third-party solutions.

Threat Detection: Built-in ML and Al capabilities to analyze collected data and detect security
threats, including known and unknown attacks, suspicious activities and anomalies.

Security Analytics: Provides advanced analytics and correlation capabilities to identify
patterns, trends, and indicators of compromise. It helps security analysts make informed
decisions and prioritize their response efforts.

Incident Response: Investigates security incidents by providing a unified view of relevant data,
alerts and contextual information. Use collaborative investigation workflows and playbooks for
automated response actions.

Threat Intelligence Integration: Integrates with threat intelligence feeds and services to
enhance threat detection and response capabilities. It utilizes external intelligence to enrich
security events and provide context for effective decision-making.

Automation and Orchestration: Automates repetitive and manual tasks through playbooks,
which are predefined workflows that can trigger response actions, such as isolating
compromised systems, blocking malicious IP addresses or notifying relevant stakeholders.



Integration with Security Solutions: Integrates with a wide range of Microsoft and third-
party security solutions, enabling centralized visibility and control across diverse security tools
and technologies.

Compliance and Reporting: Provides reporting and compliance features to help
organizations meet regulatory requirements and demonstrate adherence to security standards.

By utilizing HARMAN MDR service, organizations can streamline their security operations,
enhance threat detection and response capabilities and gain better visibility into their overall
security posture.
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About HARMAN Digital Transformation Solutions (DTS)
HARMAN's Digital Transformation Solutions (DTYS) is a strategic business unit dedicated in blending the
physical and digital to make technology more dynamic in order to serve the ever-changing human needs.
Our team of over 7,000 employees, spread across |2 countries in 45+ locations, with their expertise across
hardware, software, and industry domains are constantly delivering cutting edge technology solutions to
over 200 clients globally. HARMAN DTS aims towards helping customers deliver a holistic experience to
their customers — through the convergence of digital, cross channel user experience, cloud, mobility,
insightful data, and internet-of-things backed by scalable underlying IT platforms. Healthcare,
Communications, Industrial, Software, Retail and Hospitality being our key focus verticals, we have made
significant investments into this space. Leveraging our global delivery approach, IPs, platforms and people, we
deploy next generation technology platforms across industries, offer cost savings and deliver innovative
solutions to help our clients on their digital journey. To know more, please visit https://services.harman.com

About HARMAN

HARMAN (harman.com) designs and engineers connected products and solutions for automakers,
consumers, and enterprises worldwide, including connected car systems, audio and visual products,
enterprise automation solutions; and services supporting the Internet of Things. With leading brands
including AKG®, Harman Kardon®, Infinity®, ]BL®, Lexicon®, Mark Levinson® and Revel®, HARMAN is
admired by audiophiles, musicians and the entertainment venues where they perform around the world.
More than 50 million automobiles on the road today are equipped with HARMAN audio and connected car
systems. Our software services power billions of mobile devices and systems that are connected, integrated
and secure across all platforms, from work and home to car and mobile. HARMAN has a workforce of
approximately 30,000 people across the Americas, Europe, and Asia. In March 2017, HARMAN became a

wholly-owned subsidiary of Samsung Electronics Co., Ltd.
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