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Problem & Solution



Problem
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Problems in Sales Cycle

Lack of digitization Semi digitization

Lack of real time reports and analyticsDependence on multiple platforms



Sales - Problems Faced by Companies

06 07050402 0301

• Lack of Digitization

• Lack of Automation

• Dependency on 

Multiple Platforms 

Work is largely 

manual
No data driven 

intelligence for sales 

team

Lack of 

smart

follow up  

Lack of intelligent 

analytics 

impacting timely 

business 

interventions and 

decision making

No structured 

communication 

Lack of real-time 

reports
No real lead nurturing 

mechanism 

SMS

Whatsapp
Mail Sales Follow upCall Deal

Process – ‘As is State’
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Sales Infinity Way 
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Digitization Sales CRM with inbuilt SIM/VoIP based call centre



Sales Infinity Way

Digitization of lead 

records in a centralized 

database
Analytics driven 

intelligent insights to 

achieve higher 

conversions

Nurture leads 

with right 

communication 

and content

Offer intelligent 

analytics for smart 

follow up

Enable seamless 

template driven multi 

channel 

communication 

Empower sales team 

with easy to use 

intelligent SaaS CRM | 

Reduce manual effort

Multiply your 

sales and 

revenues
In a dynamic business environment , our suite of solutions 

help organizations to Automate and Digitize their Sales 

processes to carry out business transformation and stay 

relevant.
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EDZE Sales Infinity Advantage 
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There is no solution in the market which handles the sales pipeline 

& customer engagement process the way Sales Infinity does.



Sales Infinity Way
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https://vimeo.com/712342527
https://vimeo.com/712342527
https://vimeo.com/712353043
https://vimeo.com/712353043


How are we differentiated?

Diverse Product Offering 
Customer Communication 

and Engagement

Analytics

Sustainable Pricing and 

Margins 

Quick 

Deployment

Value for Money

Key 
Differentiators

• Simple and intuitive workflows 

• Intelligent follow- up mechanisms 

• End to end solution for converting “ Lead to Deal”

• Scalable

• Dynamic know how

• Choice of communication medium – WA/ SMS/ Email

• Templatized communication 

• Few hours as opposed to Days & Weeks 

• Flexibility and control with the user/ admin

• Easy to use interface

• Zero Capex

• Saving in Operating costs 

> SIM based calling 

> API to facilitate integration with any existing system 

• Zero cost of switch 

• Macro to lead level analytics 

• Product & Agent level analytics 

• New revenue streams – Integration with Whatsapp/ SMS/ Mail 

• Future product roadmap 

AI interventions 

Integrate OCR 

Text analytics for prospect profiling and engagement 

Task recommendation 



Work Flow -

Advantages
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Easy to use and Intuitive



Advantage
Sales Team

Intelligent work flows           Easier communication 

Smart analytics                     Higher Conversions

Manage sales pipeline efficiently

Grow your Sales

Easy to use interface

Nurturing leads with innovative 

work flow

Smart analytics for decision making 

and business growth

SIM based calling & auto dialing

Communication templates to 

engage with customers

Reward & recognition programs through 

smart analytics

Multiply your sales & revenue

Smart analytics for decision 

making and business growth

Empower sales teams and drive 

productivity

Affordable cost - Pay as you grow

Easy to integrate with 

external apps

Dashboards and real time 

reports

Higher Conversions Real-time reports 

Smart Dashboards Easy of Scaling up

Management



Agents – Features & Benefits
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Mgmt – Features & Benefits
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Sales Infinity vs Competition

Differentiators

Zoho

Freshworks

Leadsquared

Knowlarity

SALES INFINITY

Inbuilt intuitive 

Sales follow up

SIM based 

calling
Autodialler

Analytics Hierarchy 

based team 

mgmt.

Payment 

gateway

Real-Time 

reportsLead level Calls

X X X X Integration ✔ Integration ✔

X X X X Integration ✔ Integration ✔

X X X X Integration ✔ Integration ✔

X X ✔ X ✔ ✔ X ✔

✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔

No comparable solution in the market to handle sales pipeline and customer engagement under a single offering

Cost effective CRM solution with SIM based calling and auto dialer built in

Quick implementation & easy-to-use application with a unique intuitive sales follow-up mechanism built in

.    Analytics driven intelligence at both macro and lead level for smart decision making to drive business growth



Thank You

Address

#705, Sanvi Towers, Survey of India Colony, 

100 ft road, Hi-Tech City

Hyderabad, Telangana, India - 500081

Contact Number
+91 9908009369

+91 9677107237

Email Address
rameswar@edze.in

aniruddh@edze.in


