
Product Features 

1. Introduction to Weface 

1.1. What is Weface? 

Weface is an automated solution that analyzes the behavior and demographics of customers in retail stores. 

Weface helps retailers have enough data and tools to build a Customer Experience Management strategy 

1.2. Weface Technology. 

Weface uses Computer Vision technology to automatically analyze customer information. Camera at the store 

will be connected to the cloud server system (Cloud) of Weface and analyzed centrally here. The analysis results will be 

displayed on charts and reports at the store website. 

2. Feature 

2.1. People couting 

2.1.1. Traffic chart  

 

2.1.2. Traffic by hour chart 

 



2.1.3. Traffic by weeks day chart. 

 

2.1.4 Traffic heatmap. 

 

2.2. Demographic  

2.2.1. Traffic by age chart.  



 

2.2.2. Traffic by gender chart. 

 

2.3. Heatmap (In-process). 

2.4. Business Intelligent (In-process). 

3. Setting 

3.1. Account setting. 

 

 



3.2. Stores Setting. 

 

3.3. Security setting 

 

3.4. Integration setting 

 

3.4.1.1. Integrate Haravan 

 

 



 

3.4.1.2. Integrate Sapo 

 

3.4.1.3. Integrate Kiotviet 

 

3.4.2. API Key 

 


