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ESG Management Support Service (ESG-MSS）

Realized a service with the following features through verification within Hitachi:
(1) It is possible to start small by department or project and expand the scope of use after 

introduction.
(2) Data provision requests are made from cloud services, and status management of collection and 

error checks are automated.
(3) Data can be flexibly rearranged due to organizational changes, etc.

Features

A cloud service that promotes sustainable management that enables 
integrated management of ESG data

In order to efficiently collect ESG-related data (KPI) required by law and IR, this service allows 
users to easily define the data they need and digitally supports everything from collection work to 
analysis, bringing contribution to the promotion of ESG management.
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In recent years, governments and institutional investors around the world have been demanding 
companies to disclose information about how to deal with increasingly serious environmental 
problems such as climate change. There is also growing interest in human capital, etc. 
When companies respond to this demand, the issue is that it takes a lot of manpower and time to 
collect a wide range of ESG (environmental, social, and governance) data.

Background

Streamlined data collection

Feature(3) Enhance sustainable management by visualizing and analyzing data
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ESG Management Process

There are many departments to request ESG data collection, and it takes a lot of
man-hours just to collect and organize the data.

In collecting data in response to requests from outside the company, system
update costs are increasing.

It takes time and effort to rearrange data due to changes in data items and
organizations.

ESG Management Support Service (ESG-MSS) Contact

Financial Information Systems Sales Management Division, Hitachi, Ltd.
Marunouchi Center Building, 6-1, Marunouchi 1-chome, Chiyoda-ku, Tokyo,
100-8220, Japan
Inquiry form：https://www.hitachi.co.jp/finance-inq/
Web site：https://www.hitachi.co.jp/esg-mss/
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Recommended for customers with the following challenges:

Define

＃

収集

対象 列名 入力方法 数値

1 〇 直接的な温室効果ガス（GHG）排出量（スコープ1）数値

2 〇 間接的な温室効果ガス（GHG）排出量（スコープ2）数値

3 〇 その他の間接的な温室効果ガス（GHG）排出量（スコープ3）数値

4 〇 温室効果ガス（GHG）排出原単位数値

5 〇 温室効果ガス（GHG）排出量の削減数値

Compliance with various 
guidelines

Easily define their 
own ESG items by 
users themselves 
according to 
stakeholders’ needs.

(1) Optimize Disclosure
Information Definitions

Compile

Visualize and 
analyze collected 
data using BI tools. 
Data can be shared 
with additional users
as necessary.

(3) Visualize and Share 
Data

Disclose

Support 
improvement of 
corporate value by 
tracking ESG items 
history over long 
time period with a 
flexible database.

(4) Effective and Efficient 
Information Disclosure

Data analysis

Collect

Streamline data 
collection from 
entire corporate 
organizations by 
various features 
such as monitoring 
the status of data 
collection.
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