Pisano

A study from Bain &
Company found that

80 percent of companies
believe that they deliver
"super experiences,"
however, research shows
only 8 percent of customers
agree.
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THIS IS THE REASON
WE COLLECT FEEDBACK.
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Ahmet Tirakiogullar s
Customer Experience K

~Manager 1

Veselin Petkov

International Group
CX Leader
"We've had a really quick implementation
process. The tool is powerful enough to
analyze huge raw data.The team is also
great and you can negotiate with them
about your needs and if your needs add
a value to both your organization and M| "Overall the team is very diligent,
the product, new feature development | responsive and flexible. Smooth and
speed is really fast." accessible interface, good integration

. | capabilities. Certain technical limitations
-riJRKivE$BANKAs| o exists, but we are running massive

programs with the system and it does

the job.”
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Gartner.
Peer

"Excellent Bang For The Buck, Very
Flexible And Suitable For Large-Scale
Implementations"

Ender Ertugral

Director Extended ExCom
Member - Customer
Experience & Customer 4.0

"Easy To Integrate Platform For Holistic
Customer Experience Management"

Onur Peker

Customer Experience &
Call Center Manager

"Pisano has a very agile organizational and
product mindset compared to its
well-known competitors. Easy to implement,
Platform is very easy to deploy and low level
of it teams alignment necessity. It is a very “Pisano allows us to have a holistic
powerful tool to be used for the deployment view on the experience of our

of customer-centric transformational change "

programs within the organization to be able S UL
to kick off based on collected customer

insights as well as to see the results of At TS eve“,’ chanpel, we
actualized activities. listen to our customers’ experience for

every touch point and transaction in

M . real-time, and analyse all the insights
il AXA SIGORTA within Pisano platform.”
ZORLUENERJI
vocC EX CSAT Since 2015, to make the Voice of
cLv Customer and Voice of Employees
CX ESAT NPS be heard, Pisano is an essential
tool for all enterprises bridging the
eps  CES o management gap between human

CEM experiences and their feedback.
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Get Started on Your
Experience Management

Journey Now

Talk to our CX Experts to find the
right solution for your business.



https://www.pisano.com/en/request-demo



