
Why customers use 

C.AI Adoption Bot 

• To establish new ways of learning -

automated, individual, scalable

• Reduce training costs

• Increase the active usage of 

Microsoft Teams

• Increase employees' digital 

maturity level 

• Ensure a sustainable growth of 

tool competencies and new ways 

of work

"The presented possibilities of the C.AI Adoption Analytics and the support by “CAI" are digitalization at its best.

We see this as an opportunity to actually realize the potential of digitization."

Peter Knoll, Abteilungsleiter IT Management ​

Stadtwerke Münster
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Apply new way of learning

• Coaching and assistance with 

functions and new work 

methods. 

• Tips & tricks push dialogs in the 

context of specific use cases

• Database oriented usage 

analyses for targeted user 

support 

Increase productivity

• Knowledge transfer geared to 

individual learning needs and 

digital maturity 

• Emphatic natural NLP based 

communication

• Team coaching in the context of 

collaboration and direct 

application.  

Drive knowledge sustainable

• Scaling of training and coaching 

and tracking of maturity level 

development

• Gamification, badges and level 

systems for motivation

• Leverage the potential of Teams 

collaboration & sustainable 

integration into daily work routine 

Motivate and build up skillsKnowledge transfer & coachingTeams adoption and usage

Who is C.AI Adoption Bot ?

"We accompanied the rollout of O365 intensively with training and education, but 

only a fraction of the Microsoft Teams potential is used. How do we reach and 

empower all colleagues in our company?

C.AI Adoption Bot helps Microsoft Teams users to build and develop individually 

relevant tool and work skills in an emphatic and motivating way. Using AI-

supported learning methods, the BOT can provide assistance that matches the 

respective maturity level, individual learning needs and skill level. C.AI Adoption Bot

supports employees and companies to become fit for the digital age, for digital 

collaboration and new work.

C.AI Adoption Bot is an AI-based Microsoft Teams BOT and interacts with each end 

user individually with focus to help people to increase the usage of Microsoft 

Teams for digital collaboration and communication and adapt to new ways of work.

C.AI Adoption Bot

Empower every employee and your organization to achieve more



C.AI - Our promise to you

“With C.AI Adoption Bot you 

empower each employee in a 

human and value-oriented way. 

Digital collaboration and 

communication will be improved 

empowering your organization to 

stride ahead on the way of 

digitalization.”

An offer to get you started

• Engage, activate and empower 

your employees and leverage 

real adoption of modern 

workplace and new work

• Focus on collaboration and 

communication with Microsoft 

Teams

• Smart advice for each employee 

with BOT technology
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• Employee enablement through new and motivating learning methods

• High adoption of modern workplace technologies and implementation of new work

“Aligned to the needs of the people we're doing the right things, to make people's lives easier.” 

By combining the competencies Digital Adoption & Change Management with Advanced Analytics & AI contexxt.ai 

delivers data-driven consulting and support for digitization projects by providing decision-supporting indicators. 

Hypotheses resulting from human interactions are quantified and qualified with existing data. Maturity model-based 

indicators, which show current behavior patterns and the degree of change, allows to actively measure the culture of 

collaboration and communication in companies - an ideal basis for the targeted support of digitization projects.

C.AI Adoption Bat automates individual coaching & enhances tool 

competencies for Microsoft Teams

Smart advice for Microsoft Teams by BOT technology 

• C.AI Adoption Bot uses Natural Language Processing 
Technology (NLP) to design its dialogs in natural language 
and can conduct "off topic" conversations.

• C.AI Adoption Bot answers questions and provides support 
for Microsoft Teams functions and work methods. 

• C.AI Adoption Bot adapts to the individual needs of users 
and can provide targeted support in the application of 
workplace technologies. Through database-based usage 
analyses, users can be reached with precisely tailored push 
dialogs. 

• Gamification elements motivate people to learn how to use 
functions and to integrate them into their everyday work. 

• Badge and level systems as rewards as well as a personal 
maturity dashboard visualizes the individual progress

• Visualization of the improvement of the personal digital 
maturity level, motivates a sustainable competence 
development.

Teams adoption / Employee empowerment / Productivity through motivation and knowledge

Why contexxt.ai

C.AI Adoption Bot  and C.AI Adoption Analytics 
- a great team

• C.AI Adoption Bot unfolds its full potential in interaction 
with our analysis data from C.AI Adoption Analytics. 

• The digital behavior interpretations from Adoption Analytics 
results in clear detections of learning situations and effective 
learning interventions – brought to each employee by C.AI.


