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MANAGEMENT (RCM)




SMARTER SOLUTIONS

An integrated software solution which enables comprehensive workflow mechanism across its

modules and external applications, devices and equipment for clinical and hospital operations.
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Eligibility Verification
Patient Registration Check eligibility of patient
with corresponding company

manually or by electronic
means and take consultatio

Register a patient with
insurance information

Contract
Management

Doctor enter diagnosis , order,
lab/RIS procedures, prescribe
medicines etc

Add company, policy and
class details -
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RCM Reporting

Preauthorization /
Preapproval

RCM

Login to the application with the credentials

Provide insights into
insurance process
claim statistics

Services go for
preapproval as per
the details of the
insurance contract

Settlement
Order Billing

Final obligation of the
insurer in terms of
the insurance contract

Bill the services
according to the
preapproval

Claim Scrubber Claim Submission

Submit the accurately coded
claim to the payer through
e-claim online process

Can exclude an approved
service or edit the
approved amount
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© Visits Pre-Authorization rate

4 Services Pre-authorization
Services Required for Preauthorization Per Clinic
Pre-Autharization Approval rate
Pre-Authorization Denial rate
Denied services per payer OP
Denied services per payer [P
Pre-Authorization submission Average time
Pre-Authorization response Average time per payer
Rate of Pre-Authorization follow-up

© Deductible collection rate

1 Clean Claim rate

© Denial Claim rate

 Re-Submission Success Rate

¢ Denial reasons Top 10

1 Denial Rate per department

+ Denial Rate per clinic/doctor

v Intial Denial rate per payer

© Final Denial rate per payer
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Connecting the healthcare divide

@ +91949 558 5086
8 nn@inforichplc.com

INDIA

SAUDI ARABIA | JORDAN



