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Personalization. Loyalty. Sales. 

Conversational Commerce Platform
Built for eCommerce

Curated Campaigns 

Visual Merchandiser Flow



RemoteRetail: Connect While We Are Away

• RemoteRetail is a conversational commerce platform enabling your Experts and customer service 
teams to guide their consumers through a personalized, curated, visual shopping experience. 
Our products allow Experts and customer service teams to leverage their expertise and 
knowledge to provide personal product recommendations and advice via email. 

• RemoteRetail improves and enhances the way businesses interact with consumers by scaling 
highly personalized communication when human connections are needed now more than ever, 
even if they are socially distant. 
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Curated Campaigns

• Curated Campaigns is a tool for Experts to engage and follow up with customers to drive traffic 
to the Ecommerce site 

• Remote Experts send out messages, 1:1 or 1:many, that their customers receive via a clickable, 
visually, curated email.

• Customers can respond directly to the Campaign to begin a 1-1 conversation

• All consumer data captured in this journey is available for integration with CRM.
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Campaign Creation
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Shoppable Emails Sent To Your Customers
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Customer Engagement
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View Campaign Metrics
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Contact 
Information:
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Anna Jensen
Co-Founder + Chief Brand Officer
anna@remoteretail.com

Raul Fernandez
Chairman
raul@remoteretail.com

Gary Myers
Co-Founder + Chief Technology Officer
gary@remoteretail.com

Colleen Babul
Director of Operations
colleen@remoteretail.com
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