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ERP>Retail has been designed from the 
ground up for Omni-Channel & Internet 
Retailers Including: flooring, furniture, 
specialist retail, brand owners,  
jewellers, and fashion.

BOOST ONLINE 
SALES BY 
SEAMLESSLY 
INTEGRATING YOUR 
WEBSITE AND 
SALES CHANNELS

The last ERP System you 
will ever have to invest in!



A typical ERP Retail ecommerce 
customer journey

Boost your online sales whilst 
reducing human error, increase 
efficiency and deliver a better 

customer experience.

ERP Retail functionality 
includes a seamless integration 

with your website and 
Sales Channels 

A customer visits your 
website, selects their 
chosen product/s and 

adds items to their 
shopping basket

Full and secure 
payment is taken during 
checkout process

Keep up with the  
ever-changing face  
of retail.
ERP>Retail comes with full eCommerce 
capabilities that can bring considerable 
benefits and efficiencies to any retailer 
by managing everything from inventory 
financials to warehousing etc., all from one 
central location.

Meet the expectations of the  
modern online shopper.
ERP>Retail allows you to update your 
customer at every step of the order 
process, creating an easy, seamless 
customer journey right through from ‘adding 
to basket’ to the receipt of the goods.

Reduce errors and improve  
customer service.
The risk of human error is significantly 
reduced due to the automated data 
transfers from one system to the other. 

Have the capability of 
offering quick and  
easy returns.
Returns are inevitable for any eCommerce 
business; using ERP>Retail makes the 
returns management process as easy as 
creating the sales transaction. You can 
handle the entire order fulfilment process, 
including returns.

Order confirmation 
email is automatically 

sent to the customer

Stock availability 
is adjusted accordingly 
on the website  
and warehouse

Order is 
automatically sent 

to warehouse 

Product picked 
and packed

Shipping label is 
produced and sent via 

delivery company

Customer is 
automatically sent 
a tracking email

Quick and Easy 
Returns process 

Order received 
by customer 


