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Join a community

STEP 1: Click “Community”

STEP 2: Click on the search 
icon to search a community

STEP 3: Click on the 
community name



STEP 4: Click “Join” STEP 5: Fill out all the 
information

STEP 6: Click “Join Now”

STEP 7: Click “OK”

Wait for admin to approve 
your request



Services – Intercom/SOS

STEP 1: In the 
community page, click 

“Service”

STEP 2: Select 
“Intercom/SOS”

In “Community” tab, you can 
make immediate contact with 

an important contacts

In “Nearby” tab, you can 
make immediate contact with 

nearest emergency services 
contact



Services – Information Corner

STEP 1: Select 
“Information 

Corner”

STEP 2: Select a 
document you want 

to review

STEP 3: Click “Save” 
to download the file



Services – Book Facilities

STEP 1: Click “Book 
Facilities”

STEP 2: Select a Facility

STEP 3: Select a Date

STEP 4: Tick the checkbox 
to select slots

STEP 5: Confirm 
your personal 
information

STEP 6: Click “Submit”



Services – Register Visitors

STEP 1: Click 
“Register Visitors”

STEP 2: Fill in the 
visitor’s information

STEP 3: Click “Register”



STEP 4: Click the 3 
dots button to 

“Edit”/”Delete” 
the visitor 

information

STEP 5: Click 
“Share” to share 
the QR Code for 

Visitor



Services – Report Defect

STEP 1: Select 
“Report Defect”

STEP 2: Select a Form
STEP 3: Fill in all the 

information 

STEP 4: Click “Submit 
Form”



Services – Book Appointments

STEP 1: Select “Book 
Appointments”

STEP 2: Select a 
Business and 

Appointment Date

STEP 3: Tick the 
checkbox to select slot

STEP 4: Click “Book Now”



STEP 5: Confirm 
your personal 
information

STEP 6: Select a 
Services

STEP 7: Confirm 
the Slot you has 

selected

STEP 8: Click 
“Submit”



Services – Other Forms

STEP 1: Click “Other 
Forms”

STEP 2: Select a 
Form you want to 

submit

STEP 3: Fill in the 
information and 

click “Submit Form”



How to Review Submission

STEP 1: Click “Me”

STEP 2: Click 
“Services”

STEP 3: Select a 
service you want to 

review

STEP 4: Select 
“Upcoming”/”Past” to see 

all the submissions


