
eComFax® is a cloud-based service that allows to send and receive Faxes, 
SMSes and other advanced messages from any device by using only an 
email or a web browser.
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•  Efficiency:
Send and receive fax with only an Internet 
connection.

•  Cost reduction:
No need for communication lines, toner, 
paper, or unnecessary hardware costs.

•  Mobility:
Use your smartphone to fax on the go.

•  Fax number:
Get a personal Fax number in 8000+ cities 
worldwide, or keep your current one.

•  Global scope:
Simplify your international Fax Network 
using a single and unique provider.

About eComFax®

Security and Compliance
Compliant with the strictest security estandards like PCI-DSS and regulations like Dodd-Frank 
Act and HIPAA in the US and  MiFID II or GDPR with in the EU,  among other directives that 
require the encryption, privacy, and traceability of various types of communications. 

Key Benefits

Cloud-First

•  Progressive cloud technology that eliminates the need for heavy local infrastructure. 
•  UCaaS-enabled. Connect your Microsoft Teams or Cisco Webex to your network and fax- and 
SMS-enable them by allowing eComFax® integration to communicate in an easy and secure way.

•  Location flexibility and a true International Fax Network: send and receive faxes from 
anywhere in the world and reduce complexity by having a single and unique provider for all 
you fax and advanced messaging needs.

•  Scalability: scalable cloud capacity under the Pay-Per-Use model (SaaS).
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Fax Smoothly

•  Send/Receive faxes and other advaced
messages from any device with internet
access.

•  Reduce complexity by eliminating
dedicated analogue lines, fax machines,
ATA Terminals, Voice Gateways, and
network electronics.

•  High eficient: eliminate protocol issues,
transmission errors, and illegible faxes.

Maximum Flexibility

•  Keep your number, or select a new one
from our database.

•  Multiple formats: Microsoft Office, TXT,
PDF, TIF, JPEG, HTML, PNG, and others.

•  With searchable PDF reception.

•  Confirmation of delivery via email or SMS.

Unique features included in the service

Find out the plans designed for every size
of company to meet their fax requirements.

Our Plans

eComFax®

SOHO
Small Offices Home Offices
350 Starting Credits

eComFax®

SMB
Small to Medium Business
500 Starting Credits

eComFax®

ENTERPRISE
2500 Starting Credits

•  CertiFAX®

Use CertiFAX® for delivering faxes with certified Proof of Delivery and 
content for Legal compliance.

•  SecureFAX®

Use SecureFAX® to provide secure Fax delivery for highly sensitive 
documents, according to worldwide regulations for Data Protection. 
(Dodd Frank Act, EU2014/65/EU, HIPAA). Can also be used in 
government and military environments.

•  PCIFAX®

Use PCIFAX® to deliver documents with sensitive payment card 
information, according to PCI-DSS standards.
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