PETABYTZ AZURE MIANAGED SUPPORT
SERVICES




PetaBytz

* PetaBytz Managed support services refer to the provision of technical assistance
and management of cloud-based IT infrastructure and applications.

* |t covers a wide range of areas, such as cloud security, backup and recovery,
networking, database management, application support, and Post-
implementation support

* The level of support provided can vary depending on the specific needs of the
client, ranging from basic monitoring and alerting to full management and
optimization of cloud resources.



Service Monitoring
Customer Service Portal
Subscription Management
Deployment & Provisioning
Systems Administration
Service Management
Network Support

Incident Management

PetaBytz



PetaBytz

* Increased productivity

Support services can help resolve issues quickly and efficiently, reducing downtime
and allowing employees to focus on their core tasks.

* Expertise and knowledge

Support services provide access to experienced and knowledgeable professionals
who can quickly diagnose and resolve issues, ensuring that problems are addressed
correctly the first time.

* Cost savings

Support services can help businesses save money by avoiding costly downtime and
reducing the need for costly repairs or replacements.



PetaBytz

e Customized solutions

Support services can provide customized solutions tailored to the unique needs of a
business, ensuring that they receive the level of support and service that they require.

* Improved customer satisfaction

Support services can help businesses provide better customer service by resolving
issues quickly and efficiently, improving customer satisfaction and loyalty.

* Access to the latest technology

Support services can provide access to the latest technology, ensuring that businesses
are using the most up-to-date and effective tools to support their operations.
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