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We honour the people who 
make deals happen every day 

That's why we’re building the very best sales 
& relationship platform to engage clients in 
an inspiring new way and unleash teams to 

have winning moments in every 
conversation, ramp up faster and increase 

sales. Founded by two serial 
entrepreneurs, using the lessons 

learned by growing a software 
company acquired by SAP



Understands all 
Customer Conversations

Unique AI Sales Platform
Identifies Trends & Real-time Insights

Integrated

Enterprise Secure
GDPR Compliant

(Azure CH)

360°
Customer View

Real-time 
coaching

Strategic 
Insights

Customer 
decisionsTransparency for 

customers

Strong Customer Centricity



Business Cases

Call Avoidance
• Reduce number of calls
• Identify reasons of call and digitalize where possible

Quality Check

• Identify areas of improvement / concern
• Employees / Services

Call Ratings

• Learn about content and participants of calls
• Avoid subjective inputs (“other”)

Inncrease Efficiency

• Automatic Summary and documentation
• Recognize tasks (“Account Balance” “Address Change”)



Understand Individual 
Calls

• Speaking time %

• Transcript (incl. Swiss German)

• Topics discussed

• Time spent on topics

• AI-generated Call Summary



Increase Quality of 
Conversations

• Detect positive or negative 
sentiment

• Ensure best practices are followed

• Identify areas of improvement early 
on

• Coaching Rooms for learning and 
development



Improve Closing 
Reports

• Gather key metrics across calls

• Analyze topics of discussion

• More accurate forecasting

• Reduce time spent on analysis

Account 1

Account 2

Account 3

Account 4



Stay
Unique!
www.unique.ch


