
The most comprehensive customer data platform for a 
better customer experience. Combines real-time 
customer insights, an advanced segmentation engine 
and powerful engagement tools into one intelligent 
marketing platform to enhance your 
customer lifetime value.


“90% of customers say they are more likely to shop with 
brands that provide relevant offers and 
recommendations to them.” 
(Accenture Pulse Check 2018)
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Integration 
Integrate to multiple 
sources and destinations 
to target your potential 
customers.


Data & Asset 
Collect and manage 
audiences data for 
marketing campaigns.


Segmentation 
Specify your target 
audience by utilizing 
segmentation features.

Campaign 
Create  marketing 
campaigns for your 
target audiences.


Journey 
Automate campaign 
scenarios for optimum 
results.


Analytics 
Analyze and visualize 
data for enhanced 
reports.

Features

Overview Events summary Events list Settings

Integration

Start date ~ End date
2

Event calls

Mar 1, 2021 - Mar 31, 2021 40K events in total
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Add To Cart Fill Form

Event call details

Type

Page View

Form

Content Downloaded

Add To Cart

Calls

900
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3,000
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Last Seen

May 19, 2020 3:00 PM

Apr 19, 2020 3:00 PM

Apr 19, 2020 3:00 PM

Apr 19, 2020 3:00 PM

1 2 3

Add destination

Search destination

CATEGORIES

All

Email

Calendar

Push notification

SMS

Deep linking

WhatsApp

Retargeting

Email

Mailchimp Mailgun Custom Email
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Campaigns
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Sent Opens Clicks Conversions Converted users

a99829-128zahakdlah-ashqkwydkad

raisa@gmail.com

syahrini@gmail.com

diansastro@gmail.com

a98563-128zahakdlah-ashqkwydkad

Identity

1

3

2

5

1

Events

May 19, 2020 3:00 PM

Apr 19, 2020 3:00 PM

Dec 19, 2019 6:35 PM

Jul 19, 2019 2:54 AM

Feb 19, 2019 6:32 PM

Last events

May 19, 2020 3:00 PM

Apr 19, 2020 3:00 PM

Dec 19, 2019 6:35 PM

Jul 19, 2019 2:54 AM

Feb 19, 2019 6:32 PM

First events

https://fdlp.io/QRcode

Journeys

Start Journey

Send push notification

Promo Up to 50%

Received push notification

Yes No

Send email

Name

Send push notification

Name

Stop Journey Stop Journey

Send email

Send email to audience who satisfy journey condition.

Send push notification

Send push notification to audience who satisfy journey condition.

Send WhatsApp

Send WhatsApp to audience who satisfy journey condition.

Send SMS

Send SMS to audience who satisfy journey condition.

Add to calendar

Add audience’s calendar who satisfy journey condition.

Facebook audience

Add or remove audience who satisfy journey condition to Facebook.

Search journeys Select created date
2

Create journey

Journey name

Seasonal Promo

Users Not Receiving 

Email

Sale Starts Soon

Thank You Campaign

Install App

Cart Abandonment

Status

Draft

Published

Published

Draft

Draft

Draft

Goal & engagement

Entered 0

Exit 0
Entered 2.67K

Exit 1827
Entered 11320880

Exit 10560321
Entered 0

Exit 0
Entered 0

Exit 0
Entered 0

Exit 0

Created on

May 19, 2020 03:00:42 PM

Apr 19, 2020 03:00:23 PM

Dec 19, 2019 06:35:15 PM

Jul 19, 2019 02:54:10 AM

Feb 19, 2019 06:32:19 PM

Feb 15, 2019 02:00:28 PM

Source

Source 1 Source 2

Source 3

Source 2

Source 1

Source 3

Source 3

Analytics
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Event Product name Value

A. Add to Cart
Product 1 100K

Product 2 30K

Product 3 15K

B. Completed
Product 1 100K

Product 2 30K

Product 3 15K

C. Wishlist
Product 1 100K

Product 2 30K

Product 3 15K

Increase sales 
Target segmented audiences with 

suitable ads to maximize sales.

Increase customer loyalty 
360^ views of customers data and its 

analytical details for a more 

comprehensive customers information.

Reduce operating cost 
Optimize your marketing campaigns by 

having more flexibilities with minimal cost.

Why AIXP?


