
Infinity Enterprise 

Edition
The Digital Banking 

Platform Made Easy



What is Infinity Enterprise 

Edition?

Cloud Enabled
To embrace the cloud at your own pace

The most Comprehensive Digital 

Banking Platform
To accelerate your digital transformation

Future Proof
Gives you access to current and future 

Infinity innovation

Simplified Licensing Model
Based on the number of internal and 

external users you have



What can Infinity Enterprise Edition do for you?

Reduces 

Complexity

Improves 

Agility

Fosters 

Innovation



Reduce Complexity
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Comprehensive set of Digital Banking 

Platform Services already integrated

▪ API-led architecture that reduces complexity 

and fosters reusability, whilst allowing your 

customers to effortlessly connect, interact and 

transact at every touchpoint 

Simplified licensing model

▪ Thanks to a per user approach that includes 

the whole platform. Solutions you need to 

remain relevant in the digital age

The easiest way to embrace the cloud 

▪ Implement the new services on the cloud and 

evolve your on-premise services gradually



Reduce Complexity
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Comprehensive Set of Digital Banking Platform Services

Digital Channels

Banking Solutions

▪ Retail Banking, Business Banking 

and Private Banking and Wealth

Business Solutions 

▪ Onboarding, Origination and Real-

Time Campaigns

API-led Architecture 

▪ Experience APIs to provide 

omnichannel capabilities

▪ MicroService APIs to encapsulate 

business logic and decouple the 

core

Low Code Development Platform

DATA1
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INSIGHTS

BUSINESS SOLUTIONS

DIGITAL BANKING SOLUTIONS

5 CHANNELS

Mobile Internet Call 
Center

Agent ChatBranch

Core BankingTransact

Retail
Banking

Business
Banking

Corporate
Banking

Private Banking
& Wealth

Data Lake

Onboarding Real-Time 
Campaigns

Origination

Explainable AI

QuantumTemenos

Infinity EE

MicroService APIs

Experience APIs

Note: No third-party product (e.g. Red Hat PAM) is 

included on the Infinity Enterprise Edition License



Reduce Complexity

▪ Sold by $/Infinity Unit

▪ Infinity Unit

▪ A new commercial metric easy to understand, easy to 

size, flexible and adaptable to your growth needs

▪ Measures the Infinity usage by client users and end users

▪ Client User 

▪ Means an employee, contractor or agent whom the 

Client authorises to use the Infinity product

▪ End User 

▪ Means a potential or actual customers whom the Client 

allows as applicable either (i) to use the Applications or (ii) 

to access the product through permitted public channel, 

in both cases in the course of the Client supplying or 

offering to supply products, goods or services to such 

potential or actual customer
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Simple Licensing Model

Type of User Infinity Units

Retail End User 1

Retail Client User 1,000

Wealth End User 1.25

Wealth Client User 1,250

Business Banking End User 1.5

Business Banking Client User 1,500

Developer 10,000



Improve Agility
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Ready to Go Digital Banking Solution

▪ Market-leading extensible and customisable

digital banking applications that provide 

hundreds of features out of the box

Customisable, Omni-Chanel Onboarding 

and Origination Processes

▪ That minimize customer friction and empower 

your business users to govern the customer 

experience

Low Code Development Platform

▪ To build your apps with clicks and no code, 

and deploy them natively on any device



Improve Agility
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Ready to Go Digital Banking Solution

Native Mobile Apps and Internet Banking 

Solution

Hundreds of features OTB

▪ Retail Banking

▪ Business Banking

Transfers

Pay biller           
Transfer to own account      

External account transfers

Manage bill payees 
Recurring transfers        

View transactions
Scheduled transfers

Wire transfers

Cards Mgmt.

View all cards                   
Activate card      

Card replacement        

Report lost / stolen card    
Stop / cancel card 

Request new PIN

Cards Mgmt.

View all cards                   
Activate card      

Card replacement        

Report lost / stolen card    
Stop / cancel card 

Request new PIN

PFM (partner)

Expense trends 
Budget dashboard    

Categorize expenses 

Role Based 
Dashboard

Accounts list / dashboard

Account details 

Role Based 
Dashboard

Accounts list / dashboard

Account details 

Bank User

Corporate Hierarchy set up 
and management

Approvals

Enhanced Role Management
Reports

Business Subscriptions
Account Grouping

Bank User

Corporate Hierarchy set up 
and management

Approvals

Enhanced Role Management
Reports

Business Subscriptions
Account Grouping
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Configurable Business Processes to Speed 

Up the Implementation

Empower Business Users to govern the 

Process

▪ Define rules for eligibility, rates and conditions, 

auto-decisioning, etc.

Cross-sell & Multiproduct Origination 

▪ Integrated with your Product Catalog, 

supporting bundles, non-financial products and 

services.
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Mult i channel

Joint  
applicat ions

Journey 
Analyt ics

Existent  or 
New Customers

Modern UX

Manual 
Decision

Cloud based

Fintech 
Enabled

Mult i-product  
Originat ion

Save & Resume

ID Scan & 
Verificat ion

ExtensibleDecision

Core agnost ic

Product /Feature 
Select ion

Secure

Configurable 
Workflow

Funding

Improve Agility
Customisable Omnichannel Onboarding & Origination



Improve Agility
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Low Code Development Platform

Start Fast

▪ Market-leading features out-of-the-box 

plus pre-built integrations

▪ Develop your app once and deploy it 

as a native iOS app, a native Android 

app and a Responsive Web app

Stay Fast

▪ Rapidly add, adapt, and enhance 

apps and integrate the latest features 

to meet customer needs

Reusable Components Architecture

▪ Create your UX components once and 

reuse them everywhere, on every 

channel and every device



Fosters Innovation
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Innovate and Differentiate yourself while we 

take care of the rest

▪ Put all your energy into remaining relevant to 

your customers while we provide the building 

blocks you need

Benefit from Future Infinity Innovations

▪ Get instant access to the innovations that the 

future Temenos Infinity releases provide(*)

(*) The customer must have an active Infinity Enterprise Edition cloud subscription or maintenance contract



Fosters Innovation
Innovate and Differentiate yourself while we Take Care of the Rest

Create the experiences your customers 

deserve

▪ While we provide you with the building blocks and 

take care of the plumbing to ensure you put your 

energies on remaining relevant to your customers

Develop your Secret Sauce on the Infinity 

foundation

▪ Temenos Infinity invests in commodity so you can 

invest in differentiation

▪ Leverage the Infinity Digital Platform, customise

and extend it to put all your energy on what really 

sets you apart



Fosters Innovation
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Benefit from Future Infinity 

Innovations

Temenos invests 20% of its revenues in R&D 

to provide you a future-proof, always-

current Digital Banking Platform

Infinity Enterprise Edition grants you access 

to future product innovations(*)

▪ Configure an deploy the new capabilities Infinity 

adds to its Retail, Business, Corporate Banking 

and Wealth Management solutions on each 

new release

▪ Leverage the new Infinity MicroServices to build 

comprehensive omni-channel experiences for 

your customers

(*) The customer must have an active Infinity Enterprise Edition cloud subscription or maintenance contract



What can Infinity Enterprise Edition do for you?

Reduces 

Complexity

Improves 

Agility

Fosters 

Innovation



15

Why Infinity Enterprise Edition is for YOU

Lower Risk Greater Speed Reduced Cost Cloud-Enabled

Banking is all we do!

25 years of banking domain 

knowledge and expertise

Cost to Change

Low code platform that 

empowers the business and 

reduces time to value

Embrace the Cloud

Integrate your Digital Banking 

solution with new Infinity 

capabilities on the cloud to 

reduce time to market

Continuous Innovation

Get access to all innovation Infinity brings on each new release

Market Leader

Leader in the banking 

software industry with more 

than 3000 institution using 

Temenos software in more 

than 150 countries

Full-Featured Digital 

Banking Platform

Customisable omni-channel 

servicing, onboarding and 

origination solutions for Retail, 

Business, Corporate and Wealth

Ecosystem Ready

Pluggable API-led architecture 

to thrive on the ecosystem-

driven economy

Cost to Upgrade

Infinity Enterprise Edition is the 

most cost-effective solution to 

upgrade your Digital Banking 

Strategy



INCREASE AGILITY

Infinity Enterprise Edition is a cloud-

first solution that enables hybrid 

deployments to reduce your time to 
value and improve your agility

CREATE SMART DIGITAL 

EXPERIENCES

Infinity Enterprise Edition provides the 

most comprehensive digital banking 

platform to create delightful customer 
experiences

FUTURE PROOF

It grants you access to all the 

innovation Temenos adds on 
each new Infinity release

Enterprise 

Edition



Thank You

temenos.com


