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About Us

We are Managed Solution. A national Managed Service and Help desk provider. Our MISSION:
We are a technical team with a passion for customer service. Our desire is to be known for our
exceptional service with the ability to guide our customers toward strategic IT initiatives that
will enhance their business outcomes.

We Value We Believe

We BELIEVE people are at the center of
technology. We BELIEVE customers should
own their data, every interaction should
result in a smile. We BELIEVE in creating

TEAMWORK INTEGRITY INNOVATION community within our culture. We BELIEVE
in creating excellent digital experiences.
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“This entire process was seamless! From start to finish there was constant communication, which made for a
very low stress transition. The team was fantastic to work with and responded to all question and concerns
quickly. In regards to the actual support outside of the implementation, my team has been very happy thus far
on how quickly support responds and how easy it has been working with them. | would highly recommend
Managed Solution to anyone in need of IT support.”

Key metrics

Managed Solution guides our
customers through our proven
methodology to digitally transform
their company which enables them to
increase collaboration, security, and
ongoing support while optimizing
their current technology investments.
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Let us help you create

Elizabeth Banker, CEO, Shore Solutions
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Microsoft Viva Connections is an employee experience platform
that offers a comprehensive suite of tools for managing and

enhancing employee communication, collaboration, and
productivity. Designed to help organizations create a work
environment centered around employee well-being and
engagement. Viva Insights provides powerful insights into
employee satisfaction and productivity levels, giving companies
the data they need to make informed decisions about workplace
policies and procedures. Managed Solution wants to improve
collaboration within the Office 365 platform. Our target
audience for this offer is already using Microsoft Teams but
does not have a centralized location for users to locate
documents productively. Managed Solution recommends
leveraging Viva Connections to create a centralized, intranet
solution built within the Microsoft Teams environment.
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