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Transactional Emails
Examples and Best Practices 
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Instacart

Delivery Confirmation Best Practices

• Leads with most important order and delivery info

• Itemizes delivered items with thumbnail photos and prices

• Includes a promotional offer that is very relevant to the 
order and does not compete with the main message
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Kickstarter

Donation Confirmation Best Practices

• Includes a contextually relevant feel-good message and 
social CTA without muddying details of the confirmation

• Includes an image to help the user make a quick 
connection to their prior action

• Includes timing details for the next event to expect
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OpenTable

Reservation Confirmation Best Practices

• Includes an image icon and restaurant details to help the 
user quickly recall their prior action

• Reflects earlier user input to show the user that their 
special requests were received

• Includes helpful links for common follow-up actions such 
as reservation calendaring or modification
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Artifact Uprising

Signup Confirmation Best Practices

• Uses creative and friendly language to convey that a new 
account was successfully created

• Themed for the season with subtle holiday imagery and 
gentle CTA

• Uses imagery throughout the email to convey the 
possibilities available in the user’s new account
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Spotify

Account Upgrade Confirmation Best Practices

• Takes a “just the facts” approach with subtle brand 
elements

• Includes key reference info such as order ID and credit 
card last 4 digits

• Sets expectations for recurring charges 
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Airbnb

Booking Confirmation Best Practices

• Creative approach where a highly relevant confirmation 
email is sent to a user based on another user’s action

• Serves as both a confirmation and a call to action to opt 
into additional communications about the trip

• Elaborates with useful reference information below the 
fold
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Tumblr

Account Re-Engagement Best Practices

• Special approach where email is triggered by user non-
action, rather than by user action

• Uses a prominent call to action button to encourage the 
user to indicate they still value their Tumblr account

• Conveys the possibility of the user losing their username 
to heighten sense of urgency to re-engage
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Nextdoor

Referral Reward Best Practices

• Supports a gamification program to encourage users to 
invite their neighbors to join Nextdoor

• Quantifies both the reward and the users invited to date

• Includes a clear call to action to invite even more 
neighbors to join Nextdoor 
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Blue Bottle Coffee

Order Confirmation Best Practices

• Stays on brand with clean layout and lots of white space

• Includes gift message typed by user at purchase to 
confirm it was received



© 2019 TWILIO INC. ALL RIGHTS RESERVED. 

Uber

Mobile Purchase Receipt Best Practices

• Simple images with flat design, allowing small image file 
size for rapid mobile delivery

• Wide vertical spacing for easy scannability on a mobile 
device

• Virtually all content is individualized to the rider and the 
ride, even the friendly “this morning” message


