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Highly engaged employees are 12 times
less likely to leave their company than
those who are not engaged.

Organisations with highly engaged
employees have 21% greater profitability. 

Viva Topics
Overview

How it works

Viva Topics automatically organises content and
expertise across your organisation, making it easy for
people to find information and put knowledge to work.

Enable faster learning, connections, and innovation by
making information easier to find. Viva Topics uses AI to
connect, manage, and help protect your organisation’s
knowledge and expertise, delivering them across
Microsoft 365 apps.

So, why Microsoft Viva Topics?
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02Knowing where to
search for what, is
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People don’t know
which search
results to trust 

Multiple tools drive 
context switching 

The way people
search is often
inefficient 
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Get In Touch
hello@changingsocial.com

UK: +44 (0) 117 457 2280

8th Floor, Programme Building, Bristol, UK

Contact our team of Microsoft
Adoption and Change specialists.

Turn content into knowledge

Create topic pages and topic cards using
suggested definitions, related content,
relevant conversations, and expertise.

Organise knowledge

Use AI to reason over your
organisation’s data and automatically
identify, process, and organise content.

Make knowledge easy to
discover
Automatically display topic cards across
Microsoft 365 apps to discover knowledge
in the context of your work.

Elevate the 
EMPLOYEE EXPERIENCE


