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® Freshservice AzureDevops Visual Studio Connector (Connect Freshservice
Visual studio AzureDevops)
Freshservice Visual studio AzureDevops
Freshservice Integration — Visual Studio — AzureDevops

Connect your customer support software Freshservice and development teams using
Visual Studio, VSTS, AzureDevops.

Installation Procedure for Freshservice Visual studio AzureDevops.

e Goontoyour Admin page in Freshservice.

e Under Help-desk Productivity click on Apps.

e Click on “Get More Apps”. Search for “ Freshservice — Azure DevOps (VSTS)
INTEGRATION” and click on Install to go to your app configuration page.

[

Freshservice - Azure DevOips Integration

Settings

Freshaervice Domain YatalAzure Dewlps Account URL

integralecioudhelp A

Freshasrvice AP Key Wtz Token

EE [
Enter the Account URL as: Help Articles
hitps-/idey. azure comi{acoount) Freshservice Authentication Help
or or
hitps{account) visualstiudio.com VETSAzUre DevOps Authentication
Help
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Freshservice and VSTS Credentials
For E.g.: — Freshservice Domain: — integratecloudhelp

Only the domain name can be Individual Name or users Company Name.

For Freshservice APl Key: — As below.

Login into your Freshservice Account.

Click on the Right side Icon — — — — - > Profile Settings.

’ = My Dashboard BHew- Q Q @&

- __
Unresolved Overdue Due today Open on hold . O
31 28 28 3

Hii 1 F'en Auasif B Zarar, your scoount manages. and Estate

I'm happy 1o help with your svshastion of Freshdesk,
asa Bad lens s smnake. mnsh B s

2e110 ] ggg Sian ot

Freshservice Profile Setting.

)

On the Right Side of the Page user can see “Your API Key”.

Your APl Key

Reset APl Key

Freshservice API Key
That the Key user will use above to validate.

VSTS Account: — aspnetdevelopergoyal

Only the domain name can be Individual Name or users Company Name.

For VSTS Token: — As below.

In order to use the VSTS app on Freshservice user need to create a token password for
each user that user need to grant access to your VSTS Account.

Clicking on the personal access token button on your VSTS account

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
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Preview features

A= Profile

Cg Time and Locale

= Notifications
) Theme

b Usage

Hp Personal access tokens
T SSH public keys
i)

Alternate credentials

Redirecting to VSTS Security

2 User must click on New Token button as show below:

Personal Access Tokens

= Mew Token = Adtive b
-":";I‘a & Aclive aspretdevelopangoyal 3100
Freshsardee P 0
A & Active aspraldesslopagopal Ti2sn 2020
Test GO § 2031
® Active asprctdevelopengoyal &/26/202

Re directing to Personal Access Tokens.

3 .Nextstepis to set the token name, expiration time and the VSTS account that
the app will use to impersonate the access. Token name can be set whatever
makes more sense to you. Is good to set the expiration date to something long,
like a year, if you don’'t wish to repeat the process very often.
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I 1 r 9%

Create a new personal access token X

Name
Freshservice DevOps Integration
Organization

aspnetdevelopergoyal e

Expiration (UTC)
90 days ~ 10/4/2020

Scopes
Authorize the scope of access associated with this token
Scopes () Full access

@ Custom defined

Agent Pools

Manage agent pools and agents

() Read (] Read & manage

Analytics
Read data from the analytics service

() Read

Auditing -

Show less scopes

Creating a Personal Accesses Token.

4 Finally User need to select the minimum scopes in order to make full use of the
app. These are the Project and Team and Work Items.
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90 days

Scopes
Authorize the scope of access associated with this token
Scopes () Full access

@ Custom defined

~ 10/4/2020

Work Items

Work items, queries, backlogs, plans, and metadata

Read, write, & manage

Packaging

Create, read, update, and delete feeds and packages

() Read (] Read & write

() Read, write, & manage

Project and Team
Create, read, update, and delete

Read, write, & manage

Tokens
Read, update, and revoke

() Read & manage

User Profile
Write to profile

Read Read & write

Variahla ranime

Selecting the Minimum Scopes to use of the App

Freshservice AzureDevops Visual studio connector (Connect Freshservice Visual

studio AzureDevops)

Freshservice Visual studio AzureDevops

5

Once the token has been created User need to save the password somewhere
locally on computer in order to use it later during authorization inside the
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Freshservice App.

L
Personal access tokens

mETaE BURANTANE TedEnT PRPEGNN BODEIE MRS CH DR UREH IVSTERD OF B [ LRSS 63 NIOW NEEICHIONT Carbiads T DADWIET BECREETD HE PELOURES TITGES I8 YOLF JOOURE,
Teuur ek e e pad i, Kivp Sarm detrel
add  BrotcAl St Reesbod Tekong

Descripdinn Papiration Fistes T Bciions

Tidpp Zercdesi Sgp AR R 16 P uctren

Displaying Token.

After Clicking on Validation if details are correct User will get message as “App
validated successfully. Click on install to install the app.”

The Credentials user is going to use to validate in above step is going to be used. No
further configurations will be required.

Step 6. After the installation is completed user will be able to see the Freshservice
Visual studio AzureDevops.

Know How to Use Freshservice Visual studio AzureDevops:

Freshservice AzureDevops Visual studio connector (Connect Freshservice Visual
studio AzureDevops)

Freshservice Visual studio AzureDevops

In the app we have 3 Options.

1 New Work Items which contains Bug, Epic, Feature, Task and User Story.
2 Linkto Work Item.

3 Notify.
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~ APPS

~ o Freshservice - Azure DevOps Integration

aspnetdevelopergoyal -

New Work ltem~ Link to WI
Link WI by Id

Report bugs

Freshservice AzureDevops Visual Studio Integration

How to create Bug in VSTS/Azure DevOps from
Freshservice.

e Click on Bugto create a new Bug in Freshservice Visual studio Azure DevOps.

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
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~ APPS

~ O Freshservice - Azure DevOps Integration

& Bug l

W Epic

aspnetdevelopergoyal -

W Feature

Task

4 User Story

Product
Backlog Item

Freshservice VSTS Bug Creation

e Addinall the necessary details like Project, Priority, Acceptance Criteria, Custom
Fields (if required) etc.
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Bug creation

Title
Test Freshdesk VSTS Connector.

Project
MyFirstProject
Area

H EH

Priority

4

Iteration

- iyl Tterakion 1

K

- iyl Tkeration 2
b ||| Tteration 3

Description
Testing Freshdesk VSTS Connector.,

Adding Details for creating Bug

o After Clicking on Create Bug button User will receive a message “Work item has
been created successfully”.

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
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Description
Testing Freshdesk VSTS Connector.

Acceptance Criteria

Found in build

Custom Fields

Country Field

India v

‘Work item has been created smccessfully

Bug Successfully Created

e As User Clicks on the Work Item Number User will be redirected to the Visual
studio Azure DevOps Work Item Number.

) Azure DevOps

. w"-“ 4 |bulh

191 Test Freshdesk WSTS Connector
ﬂ Careien (-] ¥ 0 commaents . T Fobow '
E Higw e MyFarsiProject

MhyFeitProjectineeation 3
| O Work ibems

Repro Steps Planni Development
M Sowm " P " B

Testing Freshdest WSTS Cannector b Add ik
B Backiog Dplzgrmant hawn 't ctartesd on S dem
£ Sgrints Syatem Infa Relsted Work
% Cueres 1 + gkl bk ~
ﬂ Repey

" 3 - Medium

Discussion System Info
* Frpslines .

_ india
A 1 Plars Effort (Hours)
.. Artifacts
@ Project sethngs
Bugin Azure DevOps
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e Inthe same simple manner User can create Feature Epic & Task just by adding
required info.

Link to Work Item.

e Users can link One Work Items.
Link WorkItem
Project

MyFirstProject
Area

WorkItems
190-Test

Link

Link Work Item

e When User Clicks on Link button User will see below “Work item has linked
successfully”
Link WorkItem

Project
MyFirstProject
Area

WorkItems
190-Test

Link

‘Work item has been linked successfully

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
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Work Item Linked Successfully

e Work Item can be seen linked in the App.

~ APPS

~ o Freshservice - Azure DevOps Integration

6
==

Linked Work ltems

aspnetdevelopergoyal -

Test project: VstsTest . X

& Test project-VstsTest

Report bugs

Work Items Link

Notify.

e User can Notify by using the Notify options in the App.

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
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Post a message in the WorkItem's discussion

Project

MyFirstProject
WorkItems

191-Test Freshdesk VSTS Connector.
Message

Sending message from Freshdesk Connector to VSTS.

Notify from Freshservice to VSTS

o After User Click on Send User gets the following message below “Message has
been posted successfully”

Post a message in the WorkItem's disoussion

Project

MyFirstProject
WorkItems

191-Test Freshdesk V5TS Connector.
Message

Sending message from Freshdesk Connector to VSTS.

Message Posted Successfully

e Notification in AzureDevops from Freshservic App.
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) Azure Deviips gy eyFirstP t Board: ork It L iea % .
& B3

191 Test Freshdesk V5T5 Connector.

Covervew [ ] gred & 1comment  beihdek X B Feilow

! Fe— - ® Mew - My irgtProjact

MhyFirstProject Meration 3

£ work e
System Info Related Work

M Boards
a + s ek -

B Backlogs .
- Il
L Sprinds DHgtusseon j_ _whn System Info
. —— 1 e e
. ~— Effort (Hours)
Fipaires
« [

A Test Flans Sending meszage from Freshdesk Connector to VTS

B ot

& Prapect jettings L Yes

Notification in Azure DevOps

o Give your customer support team easy access to the information they need using
the Show Work Item Comment History Icon.

~ APPS

~ o Freshservice - Azure DevOps Integration

&)
=

Linked Work ltems

aspnetdevelopergoyal -

Test project: VstsTest . X

& Test project-VstsTest

Report bugs

Work Item Comment History
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e See details about work items linked to a Freshservice ticket, including Current
State, Area, Priority etc.

ﬁ Bug o

MyFirstProject / Test Freshdesk VSTS Connector.

$ Unassigned

State : Mew Area : MyFirstProject Iteration :
MyFirstProjectilteration 3

Repro Steps

Testimg Freshdesk W5TS Connector.

Details
Pricrity: 4

Severity: 3 - Medium

Tags
freshdesk #

Comment Details

e Toinstall the app please click on the following:
Freshservice AzureDevops Visual Studio Integration
Install from here

https://www.freshworks.com/apps/freshservice/freshservice_-
_azure_devops_integration/

Use Freshservice Visual Studio Integration or Freshservice AzureDevops or
Freshservice VSTS using IntegrateCloud connector. See the App in action.

Freshservice Visual studio AzureDevops

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
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Clese  Reply ~  Asseciate v More v ¢
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e
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Freshservice Visual Studio AzureDevops
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© © ®

RELATED ARTICLES
FRESHSERVICE AZURE DEVOPS CONNECTOR
FRESHSERVICE - AZURE DEVOPS CONNECTOR DEMO
FRESHSERVICE - AZURE DEVOPS CONNECTOR APP SUBMITTING AND CUSTOM INSTALLATION

Powered by HelpDocs

https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector 16/16


https://support.integratecloud.com/freshservice-azure-devops-connector/freshservice-azure-dev-ops-connector
https://support.integratecloud.com/zendesk-freshworks-connector-demos/freshservice-azure-dev-ops-connector-demo
https://support.integratecloud.com/freshservice-azure-devops-connector/fresh-service-custom-freshservice-azure-dev-ops-connector-app-submitting-and-installation
https://www.helpdocs.io/?ref=hd
https://www.helpdocs.io/?ref=hd

